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On June 6, 2003, Hotel Nikko Tokyo in Odaiba, Tokyo acquired ISO
14001 Certification related to environmental management
systems. Thenceforth, as a company working actively on
environmental issues, the hotel established a system for
promoting social contribution to environmental protection. 
Hotel Nikko Tokyo, an urban resort hotel worthy of being called “a
balcony on Tokyo,” surrounded by magnificent natural beauty,
offers its guests comfort in both space and time. Its basic stance is
to “recognize that global resources are finite and give top priority to
the effective use of resources and energy.” Every employee of the
hotel takes part in its activities to preserve the global environment. 
Every guestroom has a balcony, and the interior is furnished with
natural materials as part of the effort to create a comfortable
environment for the guests, allowing them to feel the crisp air, sea
breezes and other natural features that surround the hotel. Hotel
Nikko Tokyo, with its open spaces, is an exceedingly guest-
friendly hotel, that is hard to find elsewhere.
The hotel's Website is http://www.hnt.co.jp/english.

AGP Corporation acquired ISO 14001 Certification in September
2002 at its sites in Haneda (Head Office and Haneda Branch).
AGP was established in 1965 to ensure safety and achieve
greater efficiency in aircraft-related ground work. Its main service is
supplying electricity and conditioned air to aircraft parked on
airport aprons. It also provides maintenance and management of
airport facilities and equipment, as well as design, production and
sales of ground support equipment and consultation on ground
power and maintenance at airports in Japan and abroad.
Additionally, it provides design, production and sales of food
carts for hospitals, schools and hotels. 
The company continuously carries out environmental cleanup and
conservation activities, including pollution prevention, in its three
business areas of power, maintenance/facilities, and incidental
businesses, as well as efforts to create an “eco-office.” In
September 2004, all the offices throughout Japan (except for its
office at Chubu International Airport opened in October 2004)
acquired the certificate. Since then, AGP has embarked on
company-wide activities based upon the ISO 14001
environmental management system.
AGP Corporation's Website is http://www.agpgroup.co.jp.
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The JAL Group is working toward the acquisition of ISO 14001 Certification related to environmental management systems, especially in those
frontline divisions that have relatively high risks of creating environmental loads.

ISO 14001 Certification Status of the JAL Group
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Hotel Nikko Tokyo

 Site and Location Major Scope of Business Number of Employees Status of Certification

JALI Component Services Business Division 
(Haneda Airport, Narita Airport)

Acquisition declared in July 2004; planned for March 2005

AGP 

JALI Regional Office Cargo and Mail Narita 
(Narita Airport)

JALI Maintenance Business Division Narita 
(Narita Airport)

Hotel Nikko Tokyo

JALJ Dock Maintenance Department
(Haneda Airport)

JALI Repair and Overhaul Division 
(Narita Airport)

JALI Aircraft Maintenance Business Division, Haneda 
(Haneda Airport)

Air cargo and mail transport operations at Narita airport

Aircraft line maintenance and inspection

Hotel management

Aircraft scheduled maintenance; change of engines, APUs, landing gear, etc.

Aircraft engine repair and overhaul

Aircraft line and checking maintenance, and overhaul

Approx. 630

Approx. 600

Approx. 2,220

Approx. 1,400

Approx. 500

Approx. 430

Approx. 700

Approx. 1,400

Acquired in November 2002

Acquired in February 2003

Acquired in June 2003

Acquired in February 2004

Acquired in March 2004

Maintenance of aircraft landing gear, control surfaces, brakes, and electronic, hy-
draulic, and pneumatic components

Power supply to aircraft; daily checks and maintenance of airport facilities and 
equipment

Acquired by Haneda area in January 1999; expanded to 
Narita area in November 2001

Acquired in September 2002; certification expanded in 
September 2004

Number of 
Employees

Hotel Nikko Tokyo

AGP Corporation

Supplying electricity to a parked aircraft 

With the aim of achieving the goals listed below, the JAL Group
introduced the Environmental Audit System in FY2002.

The audit is carried out by the Business Activities Reappraisal
Department of Japan Airlines Corporation with the cooperation of
the Environmental Affairs Department. The contents of the audit
are as follows.

In the first half of FY2003, since illegal dumping of industrial
wastes was becoming increasingly recognized as a social
problem, a special audit of waste disposal was carried out in 29
departments of 12 JAL Group companies in the Kanto area. In
order to grasp the actual situation, the audit examined
compliance (appropriate disposal in compliance with the law) and
systems (establishment of a management system). Flaws were
found in some departments regarding agreements with waste
disposal agencies, management of waste control tags and the
waste management system. As a result, instructions were issued for
their correction and improvement. Measures were also taken to
enhance environmental awareness among employees. 
In the second half of FY2003, a follow-up audit was implemented in
five departments of four companies for which immediate
correction had been prescribed, to check how improvements had
been made. The audit found that the improvements either had
been made or were in progress. Furthermore, an audit was
conducted of the three waste administration agencies.
Consideration included such items as the accountability system,
contracts, waste control tags, and other data, to determine how
waste administration is actually being implemented. The audit
found that, apart from a minor item that needed improvement,
work was generally being implemented satisfactorily. 

Environmental Audit1- 4

Purpose of Audit
— Promotion of activities to comply with environmental laws as well as

group policies and regulations

— Establishment of preventive measures in normal situations and

preparedness for smooth responses in emergency situations

— Dissemination of information on environmental laws and raising of

awareness of environmental activities within the group

Contents of Audit
— Compliance check: appropriate understanding of and compliance

with related laws and regulations

— System check: assignment of persons in charge, self-checks,

drills and training

— Performance check: proper management of environmental

goals, and promotion of environmentally-friendly purchases
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Name of Law Status of Compliance

Law Regarding the Rationalization of Energy Use 

Sewerage Law 

Soil Contamination Countermeasures Law 

CFCs are delivered to registered recovery contractors.

The wastewater treatment facilities in the Haneda and Narita districts measure water quality and keep records.

Have paid commission fee to recycle polyethylene bags of in-flight sales goods

Waste Management and Public Cleansing Law

Law Concerning the Recovery and Destruction of Fluorocarbons

Law Concerning Special Measures against Polychlorinated Biphenyl Wastes

Law Concerning Reporting, etc., of Release to the Environment of Specific Chemical
Substances and Promoting Improvements in their Management (PRTR Law)

Law Concerning Special Measures for Total Emission Reduction of Nitrogen Oxides and
Particulate Matter from Automobiles in Specific Areas  

Law for Promotion of Sorted Collection and Recycling of Containers and Packaging  

All offices commission licensed contractors that employ appropriate disposition of industrial wastes. Offices 
emitting large quantities of waste disposal submit reports.

PCB wastes are properly stored in offices at six locations in Japan, and reports are submitted about the storage 
conditions.

The Haneda and Narita area offices measure the released and transferred volumes of the regulated substan-
ces and submit reports thereon. 

Four offices in the Kanto area are designated as plants that implement energy conservation measures and 
where energy control personnel are appointed and reports are submitted regularly on the subject. 

Plans have been made to reduce emissions from automobiles registered in Tokyo and Chiba prefectures and 
reports are submitted regularly about the progress made. 

A preliminary soil contamination investigation was conducted on-site at Haneda Airport, where a line mainte-
nance building is scheduled to be demolished, to check for confirm below-standard contamination. The find-
ing was submitted in a report. 

Major Applicable Environment-Related Laws and Status of Compliance




