B (Corporate Organization

Japan Airlines Company, Ltd.

Executive
— Management
Board

Flight Safety
Board

Operating
Managing
Committee

Flight Safety
Committee

— Corporate Affairs Office

—— Customer Relations Office

—— Corporate Planning Office

—— Information Systems Office

—— Associated Business Office

| Secretariat of
Environmental Committee

Corporate Safety
Department

— Legal Affairs Department

Business Activities
Reappraisal Department

Shareholders' Service
Department

Operations
Division

Cabin
— Attendants
Division

Passenger
—— Marketing
Division

President

Restructuring

Committee
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Customer
Satisfaction
Promotion
Committee

Information
Systems
Committee

Environmental
Committee

Business
Activities
Reappraisal
Committee

Personnel & Organization
Department

Industrial Relations
Department

— Medical Services Office

— Accounting Department

— Finance Department

Revenue Accounting
Department

Purchasing Administration
Department

Facilities & Airport Projects
Department

General Affairs Department,
Haneda

General Affairs Department,
Narita

| Cargo
Company

Operations &
Engineering
Group

Operations Services
Department

Administration
& Planning
Department

Training Department

The 1st Cabin
Attendants
Department

Passenger Marketing
Department

Field Management
Support Department

Advertising
Department

Int'l Affairs Department

Cabin Services Planning
Department

Area Office &
Field Organizations

Planning & Marketing
Department

Cargo Sales Company

Flight Operations
Division

Engineering &

Maintenance Company

Flight Operations
Center

International
Flight & Passenger
Department

Administration
& Services
Department

The 2nd Cabin
Attendants
Department

Passenger Systems
Department

International
Passenger Sales
Planning Department

Mileage Center
Department

Alliances Department

Aviation Security
& Risk Management
Department

Cabin Services
Department

In-flight CS
Promotion Department

Product Planning &
Marketing Department

Domestic
Passenger Sales
Planning Department

Administration &
Planning, Passenger
Sales Department

CS Promotion
Department

Area Offices: HONG KONG (Asia & Oceania)
LONDON (Europe, Middle East & Africa)
NEW YORK (The Americas)

Services Promotion Administration
Department Department
oooo

(As of July 1, 2000)
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