JAL Group ESG Data (including Consolidated Subsidiaries)

RiE>—4 /Environmental Data

BT/ Unit Si#fl/Results &% (#&HE)/Notes (ex. Boundary)
FY2021 FY2022] FY2023 FY2024]
8E/Total F ~>/thousand tonnes 6,214 8,222 9,102 9,720
#6,196 %8,203 #09,081 509,608 B4R < /Except for vehicle
AN 5 DCO2HFEE/CO2 emissions from aircraft F k>/thousand tonnes 6,194 8,193 9,072 9,689
HZEHEN 5 DCO2HFEE 4511 BGHG Scopel DEIE " 995 996 997 997
/Proportion of CO2 emissions from aircraft of GHG Scopel
i -3 DCO2321E/CO2 emission from Ground Equipment F k>/thousand tonnes 14 10 9 9
BEMWRAAZ—T &/ Vehicle F h>/thousand tonnes 17 19 21 22
1/GHG Scopel | fHIE > F 05/ DMZEMCOIRER kg-CO2/RTK (Revenue Ton- L7t 10820 10040 0.9505,
CO2/RTK Kilometers)
BEERAF DS/ DMZERCO2FRER kg-CO2/RPK (Revenue Passenger- B 0.0958 0.0872 0.0847| Y22 DB/ (D> 5 U%ZES/Calculation boundary changed from FY22
CO2/RPK %0.0939 ¢ (FEPRD/International flights only
BIHE > F DS/ DMZEMCO2IRER kg-C0O2/TK (Ton-Kilometers) - 09751 00299 0,081 FY225 DB/ (5> 5% ZE/Calculation boundary changed from FY22
CO2/RTK #1.0430 International flights only
RHMYHC 6D B SAFODIERE / SAF use among entire air fleet fuel use % 2x10” 47x10™ 120x10° 390x10™
o N 53 56 53 FY2025 target: 54 thousand tonnes
—BLBRIRHE/CO2 emissions ;fﬁ;;ﬁij_j market-based F h>/thousand tonnes %35 %42 %52 #57| pata venZed by third party
location-based F >/thousand tonnes 53 54 55 58
[ + 1 /thousand tonnes L5346 1,765.3 2,2431 2,601 %Data verified by third party(CAT 1, 2, 3, 6, 7, 8)
%1,758 %2,238.8 %2,506
HF7TU—1: BARS - J—EX/Purchased goods and services F >/thousand tonnes 198 287 356 221
H7IU—2 : EAR/Capital goods F k>/thousand tonnes 281 350 651 865
REWRAZZI-T [HFTU—3 8K - TRLF—HE (RD—-T1. RD-J2ACEFNRLED) R 842 1,111 1,219 1,295|Data verified by third party
F h>/thousand tonnes
3/GHG Scope3 Fuel- and energy related activities (not included in Scope 1 or Scope 2) %835 %1,105 %1,216 %1,202
57U —5 : 54/ Waste generated in operations F k>/thousand tonnes 13 1.2] 1.0 11
57 TU—6 : hik/Business travel F >/thousand tonnes 46 4.7 a7 5.0
HFIYU—7 : ifi#)/Employ F k>/thousand tonnes 7.7 8.1 9.1 10.0
57 TU—8 : U—2A/Upstream leased asset F >/thousand tonnes - 2.7 24 2.9
SREMFRAA AD—T'1+2/GHG Scopel+2 F k> /thousand tonnes 6,267.0 8,278.0 9,155.0 9,777.0| A0—T 233 —%w ~E#t/Scope 2 is market-based
SBENRAHR RD—T 1+ 2+ 3/GHG Scope1+2+3 R 10,043.3; 11,398.1 12,37g| FAAEBIRDARED A 51>
F h>/thousand tonnes 7,801.6 10,003 11,372 512,352 |/Ministry of the Environment GHG calculation guidelines
5Data verified by third party
RSB B pecific Fuel C for Passenger Transport L/100PK N 3.803 3514 3.415| V22 DRIE/ (D> 5 UZER Calculation boundary changed from FY22
PRRH R %3.816| (FEPHRD/International flights only
/Basic Fuel C Unit o e Fuel G or Cargo Trangport e - 0,396 0375 0.306| Y22 DB/ (5> 5 U %ZH/Calculation boundary changed from FY22
#0.424 International flights only
LA HEE (1) FKI/thousand kI 2,507 3,331 3,658 3,907
N FKi/thousand kI
/Energy consumption (Aircraft) [RiiEE/Crude Oil Equivalent 2,357 3,154 3,426 3,659
AT/Kerosene FGJ/thousand GJ 1.2 1.0] 1.2 16
A/ Heavy fuel ol A FG)/thousand GJ 22 2.2 24 26
#WHAX - LPG/Town gas, LPG FG)/thousand G 241 193 177 193
THILF—HER (L) /Energy %% - WK - H7K/Steam, Heat, Cooling FG)/thousand GJ 337 296 277 297
consumption (Ground) %/ Electricity FMWh/thousand MWh 92 95| 98 100
eI L)L+ —&5/Renewable electricity FMWh/thousand MWh - - 1 3|l &7 & %R/ Non-Fossil Certificate with Tracking
5/ Crude Oil Equivalent Fhi/thousand kI 19 . 8 5| B EHEEROBEH/Total Ground Equipment
THRLE— R ( Energy consumption (Fuel total) FMWh/thousand MWh 25,633 34,084 37,008 39,529
IFILF—EEE (Fx - 8K - BKZDM) /Energy consumption (Steam, Heat, Cooling) FMWh/thousand MWh 94 61 77 82
RIS/ Electricity Equivalent THILH— (@R () Total non-renewable energy consumption (Electricity, fuel, steam, heat, cooling) |F-Mwh/thousand MWh 25,819 34,240 37,183 39,604(FY2024 target: 40,000 thousand MWh
%37,096 %39,620| Data verified by third party
BECRETTLF—(EME (&) Total renewable energy consumption FMWh/thousand MWh - 1.7 5.8 17.6)
ERAEILH)/NOX(Nitrogen oxide) F k>/thousand tonnes 3.06] 4.66) a.62 48
_ BREIE(CH( BHEDNOXHE/Specific NOx Emissions for Passenger Transport 9 /PKT N 0.051 0.043 0.042|FY22R DB/ (D25 UEZB/Caleulation boundary changed from Fr22
FREE(LAIFEER/NOX emissions %0.049 (FEPHRD/International flights only
EPUIRREICE S BISEDNOXEH R/ Specific NOx Emissions for Cargo Transport 9/TKT - 0.616 0.511 0.4g6| Y22 DB/ (D25 U R LR Calculation boundary changed from FY22
#0.544 International flights only
_EK/Tap water consumption Fm3/thousand m3 325 361 449 xazg| < Data verified by third party
%190 %227 %448
EUKE /Withdrawal [0 PRI . TR Fm3/thousand m3 49 st 8 5
Groundwater, Grey, River, Lake, Industrial water consumption
KRR/ Water consumption #45/Total consumption Fm3/thousand m3 374 432/ _X::Z x530| Data verified by third party
ke Discharge | PPKE/Discharge water consumption Fm3/thousand m3 322 367 x:i sago | Data verified by third party
HOKFRELR/ Total net fresh water consumption Fm3/thousand m3 52 65 64 70 | FY2024 target Below 70
UYL - UL— X/ Total waste recycled/reused > /tonnes 3,985 3,130 2,794 3,350| B3 /Japan Only
[#E/Total waste disposed ~>/tonnes 3,998 3,148 2,814 3,366| B4Da/Iapan Only
o Total TE5h37 B/ Waste landfilled ~>/tonnes 13 18] 20 16| B403/Japan Only
BHILHE/Final disposal rate % 03 0.6 07 0.5|FP#/2apan Only
FY2024 target: below 1%
PCB (RUIBILE D T——)L)R=RA/PCB waste >/tonnes 0 0 36 0| E%03/Japan Only
8/ Total > /tonnes - - 93 75| B&Da/3apan Only
aEmEn [FERE/ Waste BE#DE/Waste incinerated(with and without energy recovery) >/tonnes - - 14 5| BAD3#/Japan Only
B | agerdous | 159050 186537 CE/Waste sent to landfill > /tonnes - - 1 1| BADa3/Japan Only
waste Zft/Other disposal methods >/tonnes - - 78 69| E%Da/Japan Only
'waste —
1B THNDRRE [ U5+ o)L - U —RE/Waste recycled/reused ~>//tonnes - - 92 74| B&®D3/Japan Only
/Waste diverted EAth/Other recovery oprations h>/tonnes - - 0 0| B&d37/Japan Only
B/ Total > /tonnes - - 2,721 3,291 B4%Da/3apan Only
SEERREN [FERE/ Waste BE#DE/Waste incinerated(with and without energy recovery) >/tonnes - - 405 224 BAD3F3/Japan Only
Non-hazardous | iP5 186537 CE/Waste sent to landfill > /tonnes - - 19 15| EA0#/3apan Only
waste ZfE/Other disposal methods >/tonnes - - 2,297 3,052| H%03/Japan Only
1B TN DRRE [ U5+ 2)L - U —RE/Waste recycled/reused ~>//tonnes - - 2,702 3,276| BAD3#/Japan Only
/Waste diverted [ Zafit/Other recovery oprations >/tonnes - - 0 0| E%03/Japan Only
EIREEH/Fuel-Efficient aircraft EIRERHIEIA/Ratio of fuel-efficient aircraft % 85 86 86 86| FY2025 target: 86%
I TCAO Chapter 4 B HHL 1 /Ratio of ICAO Chapter 4 standard compliant aircraft % 100 100 100 100
BONER/ Nolse Reduction TCAG Chapter 14 SRS HE/Ratio of ICAO Chapter 14 standard compliant aircraft % a1 el 2 22
| AT/ Fleet Age | EIRE RO IOEk/Average Fleet Age % /years 88 95! 102 113
81/ Motor Vehicles &/vehicles 3,537 3,649 3,695 3,763
S Veticles 75 > [/ Gasoline consumption K 539 636) 694] 979
FOBEAE/Diesel consumption K 5,964 6,772 7,392 7,694| GTL (Gas to Liquid : RADAEEHH) EAEESD/Including GTL
T A « —CILIERE/Biodiesel consumption K - 10 a5 94[ /A A7« —CILRAIFIDERME/Used amount of biodiesel blended fuel
RIS, TEER/ 10{8F3/billion yen 132.0 86.1 179.6 238.0 | AZEHERIE BB/ Aircraft-related cost
RO Environmental Violatons R TR OB/ NLmber of viations of egal obiigations/reguiations Pt/ cases 0 0 0 0| EEEE R/ The target is repeated every year
TERICEET BEE/BRORH /yen 0 0 0 0| BBIZEFRC/The target is repeated every year
STNOAVILE—5U>7 ORC) Al - BEI 5 5 RaBR
/Total weight of food loss & waste at JAL Royal Catering Narita and Haneda Factories > /tonnes 243 621 753 806
JRCTIE L5 857 % BLEaBsk/Food loss & waste at JRC Haneda factory > /tonnes 123 331 371 373
JRCHE LB 35\ 2 e/ Food loss & waste at JRC Narita factory > /tonnes 12.0 29.0 38.2 43.4
STILOAVILT—50>7 (ORC) M - P51 BB N - RRBERMIDEER Total weight of food
loss& waste used for alternative purposes at JAL Royal Catering Narita and Haneda Factories > /tonnes 17 465 753 806
SELOAVILT—5U>7 (RO BEIBICHN BHRILEN T RRERNORER
/Total weight of food loss & waste volumes used for alternative purposes at > /tonnes 0.0 248 37.1 37.3
JAL Royal Catering Narita and Haneda Factories
STLDAVILT—5U>75 (RO MELBICHY 5L 1 RERRNOREE
/Total weight of food loss & waste volumes used for alternative purposes at > /tonnes 117 21.7 38.2 434
JAL Royal Catering Narita and Haneda Factories
STILOAVILT—5U>7 (RO ORREREE - ML RRERNOBER
BESR#t/Total food loss & waste discarded > /tonnes 126 155 0.0 0.0|Total weight of food loss & waste at JAL Royal Catering - Total weight of food loss &
waste volumes used for alternative purposes at JAL Royal Catering
H7 - BRRRREE
R Food loss & waste Break-down of food loss & waste volumes by food category > /tonnes 25.2 43.0 38.0
a) TAURE(SR - 1 - #) / Preparation Kitchen (Vege/meat/seafoods)
P71 - BREFREE
Break-down of food loss & waste volumes by food category > /tonnes 20,9 15.8 139
b) BESAMEILE / Cold Kitchen
B IV - BRRRRER
Break-down of food loss & waste volumes by food category > /tonnes - 7.0 5.2 16.6
c) DIFAFIPE / Hot Kitchen
H7 I - BRRRREE
Break-down of food loss & waste volumes by food category > /tonnes - 3.7 32 3.0
d) /(> - RFIBILE / Pastry/Bakery Room
H7 - BRRRREE
Break-down of food loss & waste volumes by food category > /tonnes - 53 8.2 9.3
e) BIREE / Bacteria Test Room
STLOAVILT—50>7 (RO ORBHEREE - MARE R ARIRES
BERE-ALLDORREEET SOCRET ZRBRRER [ 0.0605 0.0317 0.0252 0.0236 |Total weight of food loss & waste at JAL Royal Catering + Number of revenue
Weight of food loss & waste volumes generated by cooking per revenue passenger passengers served in-flight meals
FY1951# 0.1399KGS
SRS B0) % 30.8 100.0 100.0 100.0
b S Coverage (% of cost of goods sold)
Wood/Paper fiber packaging [#E=/Total Weight > /tonnes 77.9 2498 326.6 388.1
TN EHNE LT S AR R AR OREE 3 SHE) " v 1000 000 1000
Recycled and/or Certified Material (% of total weight) : i i
BT BR)HE % 117 100.0 100.0 100.0
_ I Coverage (% of cost of goods sold)
GRS - AF BB [#E =/ Total Weight > /tonnes 11.2 288 473 52.7
Metal (e.g. aluminum or steel) packaging
DY ONEMBEY /SRR HFROREE 3 3 5815) " 00 066 w66 o5
Recycled and/or Certified Material (% of total weight) - i
FECTISD/HE % 57.5 100.0 100.0 100.0
Coverage (% of cost of goods sold)
1S 27588/Glass packaging F4EE/Total Weight > /tonnes 38.4 90.4 131.2 148.1
UYL O\VEMB SV F T BRIERHFRORER (3T Z8E) " 153 052 052 a0
Recycled and/or Certified Material (% of total weight) : :
3) INCDISAF v BB RORIEE) / Total weight of all plastic packaging > /tonnes 299.5 1,003.1 1,009.2 852.2
b) UL TETNBTS (FRTOTSZFY SEELE
/Percentage of recyclable(actualy recycled) plastic packaging (as a % of the total weight of all plastic [0 116 1.8 118 15.1
packaging)
c) MIB(ETETNB TS & (FRTDTSX: e SERTIE)]
/Percentage of compostable(actualy composted) plastic packaging (as a % of the total weight of all % 0.0 0.0 0.0 0.0
plastic packaging)
d) T5AF v IEROE &SI DLRHDEE (SACDTSAF Y TERERORER NI B85
Percentage of recycled content within our plastic packaging (as a % of the total weight of all plastic % 07 13.9 22,9 428
packaging)
T FAF Y2 Plastic S-S/ —BE (J—EXPAFLOBMECHTBHA) Coverage (as a % of cost of service goods
bought) (5*— 471/ (—%/Data Coverage) % 1000 100.0 1000 100.0
) PP IEAVE B/number of revenue passengers X/person B 34,458,482 41,738,026 43,712,000
) BRIE— NS DAL CV3) (—S> T SAF v VR FYL195#&/FY19 Result 0.037kg
#a)x(1-bcd) +a FO/KGS - 0.022 0.016 0.008
Weight of virgin plastic service products provided per revenue passenger
FEESOLIICHIBEMNERD [FWERER] BUETTSZF v W /Reduction ratio of new FYLOMRBRIARIC &3 RIBERE/Accumulation
petroleum based single plastic use items in in-house standard products used in-flight and in lounges % 2 45 576 % rate by the Fy19 weight
FY2025 target: 100%
= - BB BEVETTSAF v HORBRERHARE FY2025 target: 100%
% 90 o1 91 92
/Ratio of environmentally friendly material in single-use plastics used in airports and cargo transport




#&5—%4 /Social Data

B Rifl/Results W% (WeswE)
B43/Unit
FY2021 FY2022] FY2023 FY2024/ /Notes (ex. Boundary)
75/ AR/staff MR AEK/ Consolidated staff headcount Alpersons 35,423 36,039 36,500 38,433 1202380/ PO LHRERLEARBCRR,
Human Resources Data The number of employees changed to exclude part-time employees from FY2023.
s B/Number of ground staff Apersons 25,191 25,638 25,328 26,g71|T120238 D/ PO LWHRERL EARBCER,
The number of employees changed to exclude part-time employees from FY2023.
BRI E/Number of Cockpit crews A/persons 3,082 3,196 3,375 3,430
B30 8/Number of cabin attendants A/persons 7,150 7,205 7,797 8,132
WERB (DAMERRATDF) /Total number of employees (Japan Airlines Co., Ltd. only) A/persons - 12,969 13,791 14,431 | BAMZEBR A D/ Japan Alines Co., Ltd. only.
TERERR (OARERRALOH) A/persons B 7,953 8,449 8,911 | BAMZERRAHDH/Japan Airlines Co,, Ltd. only
EIERILE/Ratio of employees in management % 159 15.9 152 14.9
—FRARHLE/Ratio of employees % 84.1 84.1 84.8 85.1
IR RILE/Ratio of male employees % 49.9 49.4 48.7 47.7
GIERSERILE/Ratio of female employees % 50.1 50.6 513 52.3[FY2024 target: 50%
FY2025 target: 30%
L EBIBILE/Ratio of female managers % 219 28 298 315 FY2023TME & DERETU S EEEIR (80T 23 DBIRE) (CZE/changed to female
managers in organizational management positions (managers with subordinates) from
FY2023 results
FY2023TME & DERET IS EEEIR (80T 23 DBIRE) (CZE/changed to female
WAICHIH BRI /Ratio of women in top management positions % 9.5 111 13.0 13.5|managers in organizational management positions (managers with subordinates) from
FY2023 results
FY2023T#E & DERETI ST EEEIR (80T 23 DBIRE) (CZE/changed to female
FIEYREIZILEE/Ratio of female junior managers % 223 23.7] 33.9 35.9 | managers in organizational management positions (managers with subordinates) from
FY2023 results
:
/Ratio of female empl in position of functions
FY2023 results
STEMTRIRIC 35\ SRR " 110 109 1o 1aa
/Ratio of female employees in STEM-related positions
AR ADEIEE + B AERORE EET < E RO DO SR A S0
SHEAEIRESLLE (i EIRE) /Ratio of foreign employees in management position % 205 18.1 19.4 16.9|Managerial staff hired overseas+Managerial foreign business plannning staff and
maintenance engineer out of total managers
BA#MZEHR S Ddr/Japan Airlines Co., Ltd. only.
B5MEFIETEIER/Number of manegerial staff hired overseas A/persons 226 222 229 193 | BAMZ A1 DFH/Japan Airlines Co., Ltd. only
SRR C oMY@ I RELE/Ratio of local hires at overseas offices % 90.1 89.0 87.2 86.6| B&AZE R A D/Iapan Airlines Co, Ltd. only
5N BT C DY 1E LR B EMILE/Ratio of locally hired managerial staff at overseas offices % 57.4 55.9 555 48.9| BAMZHR A0/ Japan Arrlines Co, Ltd. only
riﬁ::)asx (AR B /Number of mid-carreer recrutment (Business planning staff hired A pereons o - o 108 DA oAt apan Arines Co, Lt oy
IR B i B/ Number of mid-career hired employees A/persons B - 3,372 3,565 | BAMZHRR A0,/ Japan Airlines Co,, Ltd. only
A1B8s. HERHITF R RRXAALY >S4 hEOBBE
R\ E TR/ Ratio of disabled employees " 264 275 .90 5.91|AS of June 1 of the year following each fiscal year. Combined data for Japan Airlines Co.,
Ltd. and its special subsidiary JAL Sunlight Co., Ltd
SSMA (PR 3 5RO/ Ratio of employees represented by trade unions % 67.2 66.1 66.7 66.3| EAMZE B 2D/ Japan Arlines Co., Ltd. only
ES EARIBE (Wb + WIRAEL) /Cockpit crew (PIC + FO) A/persons. 2,632 2,782 2,883 3,052| &4 D15 1B Fi/As of January 1 of the fiscal year
/Qualification _[#iZZMiL (@x&E%H3 5%) /Maintenance engineer (Person with national qualifications) A/persons 1,867 1,929 1,947 1,990| &&ED 15 1E#A/As of January 1 of the fiscal year
(R giaat s GRALLE) /Number of new employees (new employee hire rates) AJpersons 718 L7 4,274 4077
(2.0%) (4.9%) (11.7%) (10.6%)
Turnover S0BRR/Under 30 A/persons - 125 936 1,011 | BFAEHRAH (HARA) Da/Japan Airines Co., Ltd. only.
SOBEI ES0R0R/Over 30 and under 50 AJpersons B 27 126 96 | BRI AL (BAEA) Dd/Iapan Airlines Co,, Ltd. only
S0 E/Over 50 A/persons - 2 36 16| BAmZEHRAH (BAEA) Ddr/lapan Airlines Co., Ltd. only
B ) /Number of new employees (male) A/persons 115 118 270 306 | BAMEHA R (BARMA) Ddr/Japan Airlines Co., Ltd. only
FAE () /Number of new employees (female) A/persons 18 36 828 817 | B&AZE R A (HARA) Da/lapan Airines Co., Ltd. only.
HARE TS % 100 100 100 100
/Ratio of open positions filled by internal candidates (internal hires)
I 5 LAERORAR HER, Tiring cost per FTE 75F3/ten thousand yen 206 16.4 19.0 25.9| BAMZ A OH/Japan Airlines Co, Ltd. only
[FERETRZ/Ratio of total employee turnover % 37 4.4 5.1 4.8| BAFZHRA+ D/ Japan Airlines Co., Ltd. only
[ZF R BIFak =/ Ratio of total employee tUrNOVer per age group.
[ 30m=RiB/Under 30 % 0.6 1.2 13 0.6| BAfZEHR A DF/Japan Airlines Co., Ltd. only
SOBEI ES0R0R/Over 30 and under 50 % 0.9 11 13 13| BAMZHRE D/ Japan Airlines Co, Ltd. only
[ S0mEELE/Over 50 % 23 2.1 26 3.0| BAFZHRA+ D/ Japan Airlines Co., Ltd. only
[FEREEE (531%) /Ratio of total employee turnover (male) % 22 18 23 2.2| BAmMZEHR A DH/Japan Airlines Co., Ltd. only
[FEREWRZ (XZTE) /Ratio of total employee turnover (female) % 15 2.6 28 2.7 | BAFZHR A+ DF3/Japan Airlines Co., Ltd. only
[EFE9BIER/Ratio of voluntary turnover % 16 2.6 2.8 2.1| BAMZEHREHDH/Iapan Airlines Co., Ltd. only
2R & & P&/ Number of employees reemployed after retirement 837 926 1,061 1,279 | BFAZERR A DF/Iapan Airlines Co, Ltd. only
Hf/Age TR B BIA/Ratio of employees per age group
308/ Under 30 % 273 246 243 30.4] BAAEHRR A DF#/Iapan Airlines Co, Ltd. only
3021 E50#3A/Over 30 and under 50 % 396 213 22 40.1| BAMZHRE D/ Japan Airlines Co, Ltd. only
SOBELE/Over 50 % 331 34.1 336 29.5| BAAEHR A DF/Iapan Airlines Co, Ltd. only
TEER/Average age Hf/years old 394 39.6 39.2 38.2
1 LHiR/Average age of ground staff %ff/years old 40.0 40.1 39.8 38.1
TEHIRE/Average age of cockpit crew Hf/years old 38 436 36 439
E= 505 /Average age of cabin attendants %ff/years old 358 36.4 36.1 36.1
[ THEEbEA B Average years worked %/years 148 145 137 13.0
/Years worked 2HifE ($1%) /Average years worked (male) #/years - 19.0 18.3 17.2
ZWE (&fE) /Average years worked (female) #/years B 104 9.9 10.1
EHEBE (515 /Cockpit crew (male) #/years 159 15.7 152 14.9
TEIEBE () /Cockpit crew (femal) #/years 35 37 4.0 24
HERBA (1) /Cabin crew (male) #/years 52 4.0 29 23
EERBA (X1 /Cabin crew (femal) #/years 93 96 9.0 9.7
L8 (B /Ground staff (male) &/years 195 19.9 19.1 17.9
T LH (&) /Ground staff (female) #/years 106 111 106 104
ZWE (BI%) /Average years worked (male) #/years 214 213 20.9 20.0| B&AE R A DF/Iapan Airlines Co, Ltd. only
ZWE (&fE) /Average years worked (female) #/years 117 124 12.0 12.5| EAMZ AL/ Japan Arrlines Co., Ltd. only.
EIRERA _(1E) /Cockpit crew (male) #/years 21.0 20.9 20.7 20.2| BAAEHR A DF/Japan Airlines Co, Ltd. only
EAEBE (&%) /Cockpit crew (femal) £F/years 6.1 5.5 5.7 6.6 | BAMZHRI{ 21 D/Japan Airlines Co., Ltd. only
HERBA (1) /Cabin crew (male) #/years 83 9.0 51 3.4| BAMZERR A D/ apan Airlines Co., Ltd. only
E=FHE (&E) /Cabin crew (femal) F/years 11.6 12.3 11.6 12.1| BAMZER S HDH/Iapan Airlines Co., Ltd. only
T EH (351E) /Ground staff (male) #/years 222 222 216 20.8| BAAEHRR A DF/Iapan Airlines Co, Ltd. only
T LH (&) /Ground staff (female) #/years 131 13.9 154 15.3 | BARZ B AL D/ Japan Airlines Co,, Ltd. only
AHF—5/ B/ Training — A1z D DWHER )/ Training period per person — A&z D DR/ hours per person 162.3 259.4 65.3 70.3
Human Resources Data
— A& D DS/ Training cost per person —ABEDORR () 84,469 138,651 164,103 176,579
/cost per person (yen)
TREE L COMERIBMEY Total time as a company 8578}/ hours - 9,348,516.6 2,378,813.0 2,703,188.0
—ABTe DOFHEEL/Average days per employee /A - 32425 8.2 88
days per employee
£ annual of all empl . ) FF/thousand yen 7,008 8,478 0216 o404 A WIS, annual of Japan Airlines Co,, Ltd. full-
/Annual time employees
compensation SFEEIR (BH) B (EAMR) /Average annual compensation of employees F/thousand yen - 7,738 7,845 7,979 EAfZHR AT BBiE/Average annual compensation of Japan Airlines Co., Ltd. full-
in management (men) (Base salary only) time employees
FHEIR (%) EEM (EAIG) /Average annual compensation of employees’ FF/thousand yen - 7,586 7,623 7678 4t MBS, annual of Japan Airlines Co., Ltd. full-
in management (women) (Base salary only) time employees
FHEIR (B BEE (BEAB+TOf1>E>F 1) /Average annual compensation of F/thousand yen 7173 10,194 11,214 11,686 BAMZHR ST $211H/Average annual compensation of Japan Airlines Co., Ltd. full-
employees in management (men) (Base salary+other cash incentives) time employees
THER Q) Bl (AE+TOm1 > 1) /Average annual compensation of 3 /thousand yen 6975 9095 1089 127 H MENLE, annual of Japan Airfines Co,, Ltd. full-
employees in management (women) (Base salary+other cash incentives) time employees
TR (BHE) i (wAda) /Average annual compensation of employees Fthousand yen R 4976 w971 5 017| AREBRAETE REBILR/Average annual compensation of Japan Afines Co., Ltd. ful-
in non-management (men) (Base salary only) time employees
SEHEIR () —#EE (BEAIG) /Average annual compensation of employees’ F5/thousand yen . 4,562 4,531 4,686 A M, annual of Japan Airlines Co., Ltd. full-
in non-management (women) (Base salary only) time employees
SFEIN (BH) —AE (RAR+T O+~ >FJ) /Average annual compensation of FM/thousand yen 5,081 6,556 7,143 7,367 BAMZEkR AT HE21tE/Average annual compensation of Japan Airlines Co., Ltd. full-
employees in non-management (men) (Base salary+other cash incentives) time employees
FOFER (Z1) —RE (BEARIG+Z0M1>E>F17) /Average annual compensation of FA/thousand yen 421 6,011 6,520 6,883 3t ML, annual of Japan Airlines Co., Ltd. full-
employees in non-management (women) (Base salary+other cash incentives) time employees
SEEIR (£HE) /Average annual compensation of employees (all staff) FF3/thousand yen 5,521 6,670 7,246 7,517 | D)L — T @A FIFRES/Group average annual
SFA9EEUR (i LHE) /Average annual compensation of employees (ground staff) FF/thousand yen 4,558 5,617 6,162 6,436 [ )L — 7 E5E FIIEERIA S/ Group average annual compensation
TR _(EmAUBE) /Average annual compensation of employees (Cockpit crew) F/thousand yen 17,420 18,797 19,593 20,051 | D)L —J eI RI#E 5/Group average annual
IR (FERIA) Average annual compensation of employees (Cabin crew) FF3/thousand yen 3,886 5,079 5,687 5,924 | )L — 7 @55 FAIERIAS/ Group average annual compensation
TR (I - BHE) /Average annual compensation of employees (Male ground staff) /thousand yen - 7,442 8,206 8,218 ?:If?:f: FEITER/Average annual compensation of Japan Airiines Co, Ltd. full-
TSR (LR - M) /Average annual compensation of employees (Female ground staff) FF/thousand yen - 5,686 5,860 6,319( 07 emp‘oye: RN annual of Japan Airines Co. Ltd. ful-
TAEIR (EMFESE - BiE) /Average annual compensation of employees (Male cockpit crew) /thousand yen - 18,116 19,167 18,819 ?:If?:f: FEITER/Average annual compensation of Japan Airiines Co, Ltd. full-
TAEN GEMSERE - 1) /Average annual compensation of employees (Female cockpit crew) F/thousand yen - 6,528 7,425 8673| emp‘oye: A annual of Japan Airlines Co., Ltd. full-
TN (BERRE - B /Average annual compensation of employees (Male cabin crew) Ff3/thousand yen - 4,823 4,830 4312 ?:If?:f: FEHER/Average annual compensation of Japan Afrines Co. Ltd. full-
TAEN (FEHEHE - i) /Average annual compensation of employees (Female cabin crew) F/thousand yen - 5,189 6,010 5,788 emp‘oye: A annual of Japan Airlines Co., Ltd. full-
BUMERER —@MEHE /Payment difference between male and female employees (pilots) % - 35.9 38.7 46.1 | BAMZ RS DFr/apan Airlines Co., Ltd. only
BUMEZER —Z=RBA /Payment difference between male and female employees (cabin % B 107.6 124.4 134.2| BFAEHRR A DF#/Iapan Airlines Co, Ltd. only
BuMEEER —M I8 /Payment difference between male and female employees (ground staff) % - 76.4 71.4 76.9 | BAMZHI A D/Iapan Airlines Co., Ltd. only
W7 TTAPRIRERAE/Ratio of paid holiday taken % 74.5 81.0 84.5 80.0| B&AE R A D/Iapan Airlines Co, Ltd. only
/Workstyle (MBI / Total actual working hours AT DR hours per person 1,89 1884 1,676 1 675| EABEIRZH03/Japan Aiines Co., Ltd. only
—X&J= DA P55 A A Monthly average overtime hours worked per person 8578}/ hours 9.9 10.5 9.7 10.2| BAMZEHRR A D/Iapan Airlines Co., Ltd. only
EAMZEBRRATL D/ Japan Airlines Co., Ltd. only’
BHHE of male empl taking childcare leave % 99.3 87.2 80.5 87.5( 2021 4R LB 3E AN FIFERE A2 Tt 8/ calculated based on the number of
people in childcare leave applicants before FY2021
TEEAREHIEFIFE/Nursing care leave applicants _A/persons 20 42 36 35| BARZ RS D/ Japan Airlines Co., Ltd. only
PR/ Absentee rate % 0.82 1.04 0.88 0.83]FY2024 target: 0.84
SWSTEfrEYNumber of industrial accidents fF/cases 11 47 60 51| BAGZ K03/ Japan Airlines Co,, Ltd. only
50— IR0~/ Total number of people teleworking A/persons 346,167 277,028 232,327 238,185 | AAMZ R AT D/ Japan Airlines Co,, Ltd. Only
D—5—23> - JU—Sv—HEAMAFE/Number of workcation/bleisure system used fF/cases 1,533 1521 1,679 1,273 BAMZHRR A0/ Japan Arrlines Co., Ltd. Only
517 BE(EFY2022F T2AHE (CHM. SBEIFEDS 543 /2 (F5TRR U ROBIS, FY2022
BRIEDEL\HEDEIE/Ratio of actively engaged employees % 51.7 €1 53.8 5.1 |SMFEORR I,
No survey) Surveys were held every 2 years until FY2022, ratio of employees who selected 4 or 5
out of 5 point scales. Results of the previous years are noted in FY2022.
S/ Health | FEi:/Obesity ratio (BMI 25 or higher) % 191 193 191 19.8 5 —%/Data from Japan Airlines Health Insurance Association
BARLXEEIA /Percentage of people with high stress % 8.7 108 108 10.4| BAMZRERIRIEEDT —2/Data from Japan Airlines Health Insurance Association
BUEE (5515 /Smoking ratio (Male) % 25.9 25.4] 247 24.2] 5 —%/Data from Japan Airlines Health Insurance Association
WUEE (XfE) /Smoking ratio (Femal) % 42 43 4.0 3.9| BAMZRRRIRMEEDT —2/Data from Japan Airlines Health Insurance Association
T2/ Communities FY2025 target: +10% v.s. FY2019 result
EPIOHRE#3%8/Domestic passenger transport volume % (FY193Lt/v.s. FY19 result a1 85 102 103 FEPIREHRSTBE BB (0 & 5 X L SMORE O/ Domestic
passenger transport volumeis incremental total passengers between metropolitan and
rural areas due to stimulated tourism demand
TP B/Domestic cargo transport volume % (FY1939Et/v.s. FY19 result) 66 83 85 92
&2 %/Customers NPS (Net Promoter Score) ¥R/ International Route A > K/point +7.4 433 +33 A2.5( 20214 EAFIAI L/ Improvement points compared to the beginning of FY2021
NPS (Net Promoter Score) [EIP97/Domestic Route A > R/point +7.1 +3.0) +6.8 +2.2]
A= 5+ SRABDILE/Percentage of online customers % 80 86 86 88| Percentage of business customers using domestic online solutions
F= 5+ > INADILE/Percentage of online revenues % 791 79.2 79.7 82.8| Domestic flights only (Excluding groups)




#)\F>RF—4 /Governance Data

8451/ Unit #i/Results % /Notes
FY2021 FY2022 FY2023 FY2024
T—RL— I - 73/{F > Z/Corporate J—R— M/ F 2RO~ RADEEE EAZER AT D3/ Japan Airiines Co., Ltd. only.
Governance /Compliance rate to the Corporate Governance Code % 100 00 100 00
ERF#&B/Number of directors on board A/persons 9 9 9 S| B&AZE R A DF#/Japan Airlines Co, Ltd. only
L HERRGE2/Number of female directors on board AJpersons 1 1 2 o|FAEHIR# O3/ Japan Airines Co, Lid. only
TR (WAEE0) /Number of female directors (including directors on board) “A/persons 5 6 8 10| EAMZEHRR A DF/Iapan Airlines Co, Ltd. only
GPERBILE/Ratio of female directors % 139 16.7 222 28.1| BAMZHRR A DH/Japan Airlines Co, Ltd. only
FAVEREHEEL/Ratio of independent directors % 33 33 333 33.3| BAMZEHR A D/Iapan Airlines Co., Ltd. only
E;:sz;{l 5 S Tatio of External Directors and Auditors to Board of " o o0 o 00| FRREBR A D/ Japan Arines Co., Ld. only
URDFS %> IRisk Management TERINA L\ > > > NFEAB/Number of information leakage incidents e/ cases 0 2 0 2[JALZIL—5 %M/ Throughout the JAL Group
SSHIRIRARTEAL A2/ Number of corruption and bribery {31/cases 0 o o IALZ)L—Z7 24/ Throughout the JAL Group
BFILLENRIS/Criminal or more severe penalties counted
SSWABIRAA(C P U C ik /= 1 0Df88A/ Total amount of fines paid for corruption and bribery A/yen 0 0 0 0[JALZIL—F2#/Throughout the JAL Group
SEHAEUNH BT 2R IEHIROAE/ Number of convictions for corruption and bribery {42/ cases 0 0| 0 0[JALZ)L—T 24/ Throughout the JAL Group
[FEDTS A/ E—CH3 37— 5P _RIIEH CEM a1 525/ Percentage of users whose customer " 00 00 00 00
privacy data is used for secondary purposes i i i
TS —REI I S5 EREIN 58 & ST RIL & 11/ SR 2/ Number of complaints received from
outside parties and substantiated by the organization regarding privacy protection i/ cases 0 0 0 0
TS5/ S REIBI 9 SIHILEh 5 DA E/Number of complaints received from reguiatory bodies
a8/ cases 0 0] o 0]
regarding privacy protection
> —@&ER I/ total number of data breaches 25/ cases - B - 2
IREXS ERRERED] TR meetings with Japan domestic investors D/fFE8/total number of cases 188 162 171 144
BIMEER & DE/IR meetings with investors from outside of Japan DAL/ total number of cases 164 230 214 201
&it/Total 88/ cases 352 392] 385 345
S%5, #EMI(CLSEH/Meetings by the management among the total {42/ cases. 91 112 124 75!

EfF—4 /Flight Data

TERHHFER/On-time departure rate Sit/Total % 93.38 81.80 80.86 80.81
P3%/Domestic routes % 94.15 90.29 80.65 80.20
R/ International routes % 88.98 7331 81.07 81.42
SEREIEEE/On-time arrival rate &t/ Total % 92.81 83.34 78.61 77.80 | RAAMERE <. HEISHHE
TEPR/Domestic routes % 92.99 87.44 75.47 74.81| / Delays of 15 minutes or less, excluding cancelled flights
[F/ International routes % 91.78 79.23) 81.74 80.79|JAL{ES"—% / Data of flights operated by Japan Airlines
1SN ERBA BEEDTER it /Total % 7.19 18.20 19.12 19.19
/Rate of delays over 15 minutes TEIP3/Domestic routes % 7.01 971 1931 19.80
R/ International routes % 8.22 26.69 18.93 18.58
FEE/Accdent Rate [ 1005357 D DPAFEER/H rate per million sectors % 83 8.71 2.8 8.07
FEIC ger Fatalities [FEFECEB/Number of passenger fatalities A/persons 0 0 0 0
FDft/Other Data
TG =H/Results % /Notes
FY2021 FY2022] FY2023 FY2024]
v U5« < )La&Ja&E/ Amount of money donated by Charity Miles A/yen 0 4,611,500, 27,307,000 26,396,500
RS =5« 7 BHIAB/Participants in voluntary activities A/persons 6,125 5,198 6,253 8,980
£ EAUEE)/Community relations 7R >7 « 77 &s1#M)/ Total hours of voluntary activities B3t/ hours 27,952 21,361 25,929 25,874
FECOBHEIOST IR FHTAIL/ "Support children's dreams™ miles donated <A JL/miles - 3,843,000 768,000 741,000
ERGOSHIAZ/Number of people who joined the SORAIKU® A/ persons 50,147 52,586 77,968 93,393




