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Group Companies

Corporate Data

Air Transport Business
(JAL, thirty consolidated subsidiaries, two non-consolidated subsidiaries and three equity method affiliates)

Others
(25 Consolidated Subsidiaries, 30 Non-Consolidated Subsidiaries, 11 Equity Method Affiliates, 45 Non-Equity Method Affiliates)

Corporate Name Paid-in Capital 
(Millions of yen)

Ratio of Voting Rights

Direct (%) Indirect (%) Total (%)

Air Transport Business Segment

•Air Transport Business

	 JAPAN TRANSOCEAN AIR CO., LTD. 4,537 72.8 — 72.8

	 JAPAN AIR COMMUTER CO., LTD. 300 60.0 — 60.0

	 J-AIR CO., LTD. 200 100.0 — 100.0

	 HOKKAIDO AIR SYSTEM CO., LTD. 490 57.3 — 57.3

	 RYUKYU AIR COMMUTER CO., LTD. 396 — 74.5 74.5

•Airport Passenger Handling

	 JAL SKY CO., LTD. 100 100.0 — 100.0

	 JALSKY OSAKA CO., LTD. 30 100.0 — 100.0

	 JALSKY KYUSHU CO., LTD. 30 100.0 — 100.0

	 JALSKY SAPPORO CO., LTD. 30 100.0 — 100.0

	 JALSKY NAHA CO., LTD. *1 30 51.0 49.0 100.0

	 JTA SOUTHERN SKY SERVICE CO., LTD. *1 20 — 100.0 100.0

	 JALSKY KANAZAWA CO., LTD. 10 100.0 — 100.0

	 JALSKY SENDAI CO., LTD. 10 100.0 — 100.0

	 JAL HAWAII, INCORPORATED USD 1,000  100 100.0 — 100.0

•Ground Handling

	 JAL GROUND SERVICE CO., LTD. *2 100 99.8 0.2 100.0

	 JAL GROUND SERVICE TOKYO CO., LTD. *2 20 — 100.0 100.0

	 JAL GROUND SERVICE OSAKA CO., LTD. 10 — 100.0 100.0

	 JAL GROUND SERVICE KYUSHU CO., LTD. 10 — 100.0 100.0

	 JAL GROUND SERVICE SAPPORO CO., LTD. 10 — 97.7 97.7

	 OKINAWA AIRPORT SERVICE CO., LTD. *1, 3 33 70.6 29.4 100.0

•Maintenance

	 JAL ENGINEERING CO., LTD. 80 100.0 — 100.0

	 JAL MAINTENANCE SERVICE CO., LTD. 10 100.0 — 100.0

•Cargo

	 JAL KANSAI AIRCARGO SYSTEM CO., LTD. 100 69.2 — 69.2

	 JAL CARGO SERVICE CO., LTD. 50 100.0 — 100.0

	 JAL CARGO HANDLING CO., LTD. 50 — 100.0 100.0

	 JAL CARGO SERVICE KYUSHU CO., LTD. 20 40.0 40.0 80.0

•Passenger Sales

	 JAL NAVIA CO., LTD. 50 100.0 — 100.0

	 JAL MILEAGE BANK CO., LTD. 40 100.0 — 100.0

	� JAL PASSENGER SERVICES AMERICA 
INCORPORATED

USD 1,000  205 100.0 — 100.0

•Airport-Related Business

	 JAL ROYAL CATERING CO., LTD. 2,700 51.0 — 51.0

Corporate Name Paid-in Capital 
(Millions of yen)

Ratio of Voting Rights

Direct (%) Indirect (%) Total (%)

Other segments

•Maintenance

	 JAL AIRTECH CO., LTD. 315 66.6 3.4 70.0

•Cargo

	 JUPITER GLOBAL, LTD. HKD 1,000  1,960 46.4 4.6 51.0

•Passenger Sales

	 JALPAK CO., LTD. *4 80 96.4 1.2 97.7

	 JAL SALES CO., LTD. 460 100.0 — 100.0

	 JAL JTA SALES CO., LTD. 30 16.7 83.3 100.0

	 JALPAK INTERNATIONAL HAWAII, INC. USD 1,000  1,000 — 100.0 100.0

	 JALPAK INTERNATIONAL (CHINA) CO., LTD. USD 1,000  600 — 100.0 100.0

	 JALPAK INTERNATIONAL (EUROPE) B.V. EUR 1,000  1,600 — 100.0 100.0

	 JALPAK INTERNATIONAL (FRANCE) S.A.S. EUR 1,000  160 — 100.0 100.0

	 EURO-CREATIVE TOURS (U.K.) LTD. GBP 1,000  100 — 100.0 100.0

	 JALPAK INTERNATIONAL ASIA PTE. LTD. SGD 1,000  146 — 100.0 100.0

	 JAL SATELLITE TRAVEL CO., LTD. HKD 1,000  750 — 100.0 100.0

	 PT. TAURINA TRAVEL DJAYA *5 IDR 1,000  500,000 — 49.0 49.0

•Airport-Related Business

	 OKINAWA FUELING FACILITIES CO., LTD. 100 40.0 20.0 60.0

	 JAL ABC, INC. 100 51.0 — 51.0

•Others

	 JAL INFORMATION TECHNOLOGY CO., LTD. 702 100.0 — 100.0

	 AXESS INTERNATIONAL NETWORK, INC. 700 100.0 — 100.0

	 JAL CARD, INC. 360 50.6 — 50.6

	 JAL FACILITIES CO., LTD. 180 85.0 — 85.0

	 JAL BRAND COMMUNICATIONS CO., LTD. 100 100.0 — 100.0

	 JTA INFORMATION & COMMUNICATION CO., LTD. 50 — 100.0 100.0

	 JAL SUNLIGHT CO., LTD. 20 100.0 — 100.0

	 OFFICIAL FILING CO., LTD. 10 50.0 4.0 54.0

	 JPRO CO., LTD 10 — 100.0 100.0

	 JLC INSURANCE COMPANY LIMITED USD 1,000  2,000 100.0 — 100.0

*1	�On July 1, 2016, JAL Sky Naha Co., Ltd., JTA Southern Sky Service Co., Ltd., 
and Okinawa Airport Service Co., Ltd. merged, with Okinawa Airport Service 
Co., Ltd. as the surviving company.

*2	�On April 1, 2016, JAL Ground Service Co., Ltd. and JAL Ground Service Tokyo 
Co., Ltd. merged, with JAL Ground Service Co., Ltd. as the surviving company.

*3	�JAL Sky Airport Okinawa Co., Ltd. changed its corporate name to Okinawa 
Airport Service Co., Ltd. on July 1, 2016.

*4	�Operating revenue (excluding operating revenue between consolidated 
subsidiaries) of JALPAK CO., LTD accounts for over 10% of consolidated 
operating revenue. 

*5	�Although JAL’s ownership is 50% or less, the company is considered a 
subsidiary because JAL has substantial control.

Consolidated Subsidiaries (As of March 31, 2016)

Group Total

JAL Group

Air Transport Business Others
Number of Subsidiaries 87

(Consolidated Subsidiaries 55)
Affiliated Companies 59

(Equity Method Affiliates 14)

Number of Subsidiaries 32
(Consolidated Subsidiaries 30)

Affiliated Companies 3
(Equity Method Affiliates 3)

Number of Subsidiaries 55
(Consolidated Subsidiaries 25)

Affiliated Companies 56
(Equity Method Affiliates 11)

Customers and Business Associates

Air Transport Business

Airport Passenger Handling

Maintenance

Ground Handling

Airport-Related Business

Maintenance Cargo

Others

Passenger Sales

Cargo

Passenger Sales

Airport-Related Business 

JAL SKY CO., LTD.  JALSKY SAPPORO CO., LTD.
JALSKY OSAKA CO., LTD.  JALSKY KYUSHU CO., LTD.

AL AIRTECH CO., LTD.

JAL GROUND SERVICE CO., LTD.
OKINAWA AIRPORT SERVICE CO., LTD.

JAL ABC, INC.
OKINAWA FUELING FACILITIES CO., LTD.

JAL ENGINEERING CO., LTD.
JAL MAINTENANCE SERVICE CO., LTD.

JAL CARGO SERVICE CO., LTD.
JAL KANSAI AIRCARGO SYSTEM CO., LTD.
JAL CARGO SERVICE KYUSHU CO., LTD.

JAL INFORMATION TECHNOLOGY CO., LTD.
AXESS INTERNATIONAL NETWORK, INC

JALCARD, INC.

JAL NAVIA CO., LTD.  JAL MILEAGE BANK CO., LTD.

JUPITER GLOBAL, LTD.

JALPAK CO., LTD.  JAL SALES CO., LTD.

JAL ROYAL CATERING CO., LTD.

JAPAN AIRLINES CO., LTD.
JAPAN TRANSOCEAN AIR CO., LTD.    JAPAN AIR COMMUTER CO., LTD.   J-AIR CO., LTD.

HOKKAIDO AIR SYSTEM CO., LTD.   RYUKYU AIR COMMUTER CO., LTD.

Provision of service and goods

Provision of service and goods

Others

Others

(As of March 31, 2016)

Others
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Environmental Data (E)
FY2013 FY2014 FY2015 Unit

Environment
CO2 Emissions 820 840 854 10,000 tons
CO2 Emissions/RTK (Comparison with FY 2005) 89.6 86.6 85.1 %
NOx (LTO cycle) 6.26 6.12 5.78 1,000 tons
CO (LTO cycle) 4.39 4.38 4.43 1,000 tons
HC (LTO cycle) 0.72 0.70 0.72 1,000 tons

Electricity Use *1 129 125 120 Million kWh
Heat Use (crude oil equivalent) *1 49,633 48,494 46,770 1,000 liters
Water Use *1 452 445 430 1,000 m3

Industrial Waste *1 3,720 3,415 3,475 Tons
Ratio of Final Disposal *1 1.2 1.2 1.2 %

*1 Airports, Offices, Maintenance Centers (Japan)

Social Data (S)
FY2013 FY2014 FY2015 Unit

Human Resources
Consolidated Staff Headcount *2 31,472 31,534 31,986 Persons
	 Ground Staff 23,084 23,093 23,367 Persons
	 Flight Crew 2,405 2,446 2,519 Persons
	 Cabin Attendant 5,983 5,995 6,100 Persons

Average age *2 37.4 38.3 37.4 Years
	 Ground Staff 37.5 38.7 37.7 Years
	 Flight Crew 42.1 42.7 41.1 Years
	 Cabin Attendant 35.0 35.1 35.0 Years

Ratio of Men *2 53.3 53.2 52.3 %
Ratio of Women *2 46.7 46.8 47.7 %

Managerial Staff *2 15.6 15.9 16.0 %
General Staff *2 84.4 84.1 84.0 %
Ratio of Disabled Staff *3 2.00 2.04 2.28 %
Ratio of Female Managers *2 14.1 15.1 15.6 %

Training Period per Person *4 62.5 60.2 62.8 Hours/Person
Training Cost per Person *4 311,704 318,249 380,997 Yen/Person

Childcare Leave Applicants 702 779 782 Persons
Nursing Care Leave Applicants 62 51 42 Persons

Ratio of Local Hires at Overseas Offices *2 92.0 90.8 90.4 %
Ratio of Locally Hired Managerial Staff at Overseas Offices *2 62.1 62.8 60.8 %

Community Contribution
Participation in Voluntary Activities 915 1,044 909 Persons
Total Hours of Voluntary Activities 3,144 4,436 3,182 Hours

*2 As of the fiscal year-end *3 As of June 1 of the year following each fiscal year. Combined data for Japan Airlines Co., Ltd. and its special subsidiary JAL Sunlight Co., Ltd. 
*4 Past data have been revised in accordance with improvements made in the accuracy of data collection.

Governance Date (Japan Airlines Co., LTD.) (G) (As of the end of each fiscal year)

FY2013 FY2014 FY2015 Unit

Governance
Executives 7 9 9 Persons
	 Female Directors 2 2 2 Persons
	 External Directors 2 2 2 Persons

Auditors 5 5 5 Persons
	 Outside Auditors 3 3 3 Persons

Director Remuneration 294 386 414 Millions of yen
	 Directors Total (Including external directors) 228 320 339 Millions of yen
	 Auditors Total (Including external auditors) 66 66 75 Millions of yen

Note:	Total 11 directors (including three outside directors) and five auditors (including three outside auditors)
	 after the 67th Ordinary General Meeting of Shareholders on June 22, 2016)

ESG Data

Corporate Data

Domestic Route Map

Oki
(Oki Island Global Geopark)

Izumo
(IzumoEnmusubi)

Izumo
(IzumoEnmusubi)

TakamatsuTakamatsu
Matsuyama

Kochi
(Kochi Ryoma)
Kochi
(Kochi Ryoma)OitaOita

NagasakiNagasaki

TanegashimaTanegashima

YakushimaYakushima

KagoshimaKagoshima

KitakyushuKitakyushu

Nagoya
(Komaki)
Nagoya
(Komaki)

Yamagata
(Oishii Yamagata)

HakodateOkushiri

Asahikawa

Obihiro
(Tokachi Obihiro)

MemanbetsuMemanbetsu

Sapporo (New Chitose)

Misawa

Sendai
NiigataNiigata

Okinoerabu (Erabuyurinoshima)Okinoerabu (Erabuyurinoshima)

Amami-OshimaAmami-Oshima

KikaijimaKikaijima

Kushiro (Tancho Kushiro)

Tokyo
(Narita)

Matsumoto
(Shinsyu
Matsumoto)

Matsumoto
(Shinshu
Matsumoto)

Sapporo (Okadama)Sapporo (Okadama)

AomoriAomori

Tokunoshima (Tokunoshima Kodakara)Tokunoshima (Tokunoshima Kodakara)

Okinawa
(Naha)

Okinawa
(Naha)

YonaguniYonaguni
Ishigaki

(Painushima Ishigaki)
Ishigaki

(Painushima Ishigaki)

TaramaTarama

MiyakoMiyako

KumejimaKumejima

YoronYoron

Minami-DaitoMinami-Daito

Kita-DaitoKita-Daito

AmakusaAmakusa

Miyazaki
(Miyazaki Bougainvillea)
Miyazaki
(Miyazaki Bougainvillea)

Kumamoto
(Aso Kumamoto)
Kumamoto
(Aso Kumamoto)

Yamaguchi UbeYamaguchi Ube

Nanki ShirahamaNanki Shirahama

Osaka (Itami)Osaka (Itami)

Tajima
(Konotori Tajima)

Tajima
(Konotori Tajima)

Tokyo
(Narita)

Yamagata
(Oishii Yamagata)

Kushiro (Tancho Kushiro)

Okushiri Hakodate

Hanamaki (Iwate Hanamaki)Hanamaki (Iwate Hanamaki)

Rishiri

Akita

Tokyo
(Haneda)

Tokyo
(Haneda)

KomatsuKomatsu

Shizuoka
(Mt. Fuji Shizuoka)
Shizuoka
(Mt. Fuji Shizuoka)Nagoya

(Chubu)
Nagoya
(Chubu)

Osaka (Kansai)Osaka (Kansai)

Oki
(Oki Island Global Geopark)

OkayamaOkayama

HiroshimaHiroshima

Tokushima
(Tokushima Awaodori)
Tokushima
(Tokushima Awaodori)

FukuokaFukuoka

�The routes below are operated as code-share 
flights with Fuji Dream Airlines Co., Ltd. (FDA) using 
FDA aircraft and crew: Shizuoka–Sapporo (New 
Chitose), Shizuoka–Fukuoka, Matsumoto- Sapporo 
(New Chitose), Matsumoto–Fukuoka, Nagoya 
(Komaki)-Fukuoka, Nagoya (Komaki)-Yamagata, 
Nagoya (Komaki)-Niigata, Nagoya (Komaki)-
Izumo, Nagoya (Komaki)-Kochi, Nagoya (Komaki)-
Kitakyushu, Nagoya (Komaki)-Kumamoto, and 
Niigata-Fukuoka.

�The routes below are operated as code-share 
flights with Hokkaido Air System Co., Ltd. 
(HAC) using HAC aircraft and crew : Sapporo 
(Okadama)-Rishiri, Sapporo (Okadama)-Kushiro, 
Sapporo (Okadama)-Hakodate, Sapporo 
(Okadama)-Misawa, Hakodate-Okushiri, and 
Hakodate-Misawa.

�The routes below are operated as code-share 
flights with Amakusa Airlines Co., Ltd. (AMX) using 
AMX aircraft and crew: Fukuoka-Amakusa and 
Kumamoto-Amakusa: 

*�Some flights on the Osaka (Itami)-Kumamoto route are also 
code-share flights with AMX.

*Some routes are not operated in certain seasons.

(As of June 14, 2016)
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Corporate Data

International Route Map

Victoria

Prince
George

Calgary

Manaus

Iguazu
Santiago

Birmingham

Fort Myers

San Juan
Aguascalientes

Little Rock

Monterey

Santa Rosa

Seattle

Palm Springs

Terrace

Anchorage

Leon
San Luis Potosi

Queretaro
Pensacola

Miami

West Palm Beach
Fort Lauderdale

Norfolk

Harrisburg

Lexington
Dayton

Winnipeg
Kelowna

Edmonton

Yellowknife

Whitehorse

Wichita
Tulsa

Reno
Eugene

San Diego

Baltimore

VancouverVancouver

DenverDenver

Albuquerque

El PasoEl Paso
Los Angeles Long Beach

Honolulu

Papeete

DallasDallas

ChicagoChicagoBeijing

Qingdao
Jeju

ShanghaiNanjing

Xi'an

Dubai
Doha

Seoul

Khabarovsk

Vladivostok
Shenyang

Dalian

Denpasar

SydneySydney

Melbourne

AucklandPerth

Belfast

Paris

Frankfurt
Stuttgart

Dusseldorf

Hamburg

Helsinki
Tallinn

Munich

Ivalo

Rovaniemi
Oulu

Kittila

Manchester
Dublin

Glasgow
Edinburgh
Aberdeen

Newcastle

Japan

San Jose
Fresno

Phoenix
Tucson

Oklahoma CityOklahoma City

TampaTampa

Philadelphia

Buffalo
Ottawa

Greensboro

Greenville
Columbia

Rochester
Toronto

Kalamazoo

Detroit
Toledo

Grand Rapids
Milwaukee Kalamazoo

Grand Rapids
Milwaukee

Raleigh Durham

HoustonHouston
Austin

Cancun

Atlanta

Charlotte

Indianapolis

Hartford

Cincinnati

Greensboro
Raleigh Durham

Indianapolis
Cincinnati

Minneapolis

EvansvilleEvansville

St. LouisSt. Louis

PeoriaPeoria

Madison

OmahaOmaha
Des MoinesDes Moines

NashvilleNashville

BloomingtonBloomington

Kota Kinabalu

Chengdu

Chongqing

GuangzhouGuangzhou

Kunming

North West
Arkansas

North West
Arkansas

LouisvilleLouisville

New York

Brussels

Prague
Budapest

Vienna

ZurichGeneva

Toulouse

Basel

Tianjin

Cleveland

Montreal

Sacramento

Madrid

Milan
Nice
Marseille

Lyon

St. Petersburg

Vilnius

Copenhagen
Stockholm

Moscow

Nizhny Novgorod

Cairns

Jakarta

Surabaya
Johannesburg

BusanBusan

Manila
Luang Prabang
Vientiane

Rome
Malta

Orlando

San Antonio
Monterrey

MemphisMemphis

St. Louis

New Orleans

Wuhan

Barcelona

Malaga

Gold Coast

Singapore

Kuala Lumpur
Kuantan

Penang
Langkawi

Koh Samui
Bangalore
Hyderabad

Bangkok
Colombo

Chiang Mai

Delhi
Shenzhen

WashingtonWashington
RichmondRichmond

Syracuse

Knoxville

Rio De Janeiro
Sao Paulo
Curitiba

Londrina
Campo Grande

Belo Horizonte

Brasilia

London

Frankfurt

Paris

Salvador
Recife

Fortaleza

Port Alegre

Yantai

Male

Guam

Kuching

Brisbane

Phuket

Ho Chi Minh City

Siem Reap
Phnom Penh

Berlin
Warsaw

Riga

Hannover

Volgograd
Perm

Yekaterinburg

ChelyabinskUfa

Kazan

Samara

Rostov

Oslo

Gothenburg

London

HuntsvilleHuntsville

Amsterdam

Athens

Chiang Rai

Hanoi

ChennaiChennai

Boston

Columbus

Portland
Portland
Pittsburgh

Burlington

San Francisco

Mexico City

Guadalajara

Jacksonville

MumbaiMumbai Taipei
Kaohsiung

Lisbon

Jackson HoleJackson Hole
BoiseBoise

Salt Lake CitySalt Lake City

Mandalay

Nay Pyi Taw
Dhaka

Yangon

Darwin

Hong Kong

Istanbul

Krasnodar
Sochi

Sao Paulo
Las VegasLas Vegas

Billund

Bucharest

Dubrovnik

Knoxville

Jacksonville

Kansas CityKansas City

Winnipeg
Vladivostok

Shanghai

�The routes above include code-share flights.
�The map has been altered to highlight the cities on JAL’s route network.

(As of June 28, 2016)
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Stock Information
 Stock Exchange	 The first section of the Tokyo Stock Exchange
 The Stock Code	 9201
 Number of shares per unit	 100 shares
 Account closing date	 March 31
 Ordinary General Meeting of Shareholders  June each year
	�Date of Finalizing Shareholders Eligible to Exercise Voting 

	 Rights at the Ordinary General Meeting of Shareholders	 March 31

 Date of Finalizing Shareholders to Receive Year-end Dividends	 March 31
	 * We do not apply the interim dividends system.

 Shareholder Registry Administrator
Mitsubishi UFJ Trust and Banking Corporation

 Contact
Stock Transfer Agency Department
Mitsubishi UFJ Trust and Banking Corporation
10-11, Higashisuna 7-Chome, Koto-ku, Tokyo 137-8081, Japan
Phone: 0120-232-711(toll free (Only with Japan))
Open: 9:00 am to 5:00 pm (Japan time)
Website: http://www.tr.mufg.jp/daikou/

 Method of official announcement
Electronic public notice at:
URL http://www.jal.com/ja/corporate/publicnotices/
Provided, however, that if the electronic notice cannot be made due to an 
accident or any unavoidable reason, the public notice shall be published in 
the Nihon Keizai Shimbun.

	�Limitation on listing or recording of Citizens of Foreign Countries and Other 
Persons in Register of Shareholders and Register of Beneficial Shareholders

The Articles of Incorporation lay down the following provision concerning the Civil 
Aeronautics Act, Article 120-2.

Article 12. Limitation on listing or recording of Citizens of Foreign Countries and Other 
Persons in Register of Shareholders and Register of Beneficial Shareholders 12.1 If the 
Company receives from a person, who falls into one of the categories listed in the items 
below, a request for listing or recording his or her name and address in the register of 
shareholders (including the register of beneficial shareholders; hereinafter the same), and 
if the acceptance of such request causes the total voting rights owned by persons, who 
fall into one of the categories listed in the items below, to represent one-third or more of 
the Company’s total voting rights, the Company shall refuse such listing or recording.

(1)	A person who does not have Japanese citizenship 
(2)	A foreign country, foreign public body or similar entity
(3)	�A corporation or other organization established under foreign laws and regulations

2. When the Company intends to list or record all shares held by any of the shareholders 
listed in the items of the following- paragraph, upon notification from a book-entry 
institution in accordance with Article 151. Paragraph (1) or (8) of the Act on Book-Entry 
Transfer of Company Bonds, Shares. etc.. and thereby the total number of voting rights 
held by such persons listed in the items of the preceding paragraph will account for 
more than a third of the Company’s voting rights, the Company shall list or record such 
shareholders in the register of shareholders in accordance with measures provided for 
in the Ordinance of the Ministry of Land, Infrastructure, Transport and Tourism to list or 
record only a part of the shares so that the total number of voting rights held by such 
shareholders in the items of the preceding paragraph accounts for less than a third of the 
Company’s voting rights.

 Total number of shares to be issued	 750 million
(Common stock) (700 million)

(Class 1 Preferred stock) (12.5 million)

(Class 2 Preferred stock) (12.5 million)

(Class 3 Preferred stock) (12.5 million)

(Class 4 Preferred stock) (12.5 million)

 Outstanding Issued Shares
Common stock	 362,704,000 (Number of shares per unit: 100)
Number of Shareholders	 105,163

 Major Shareholders

Shareholders Name Number of 
shares

Percentage of 
Shares Against 
Total Number of 

Issued Shares (%)

Japan Trustee Services Bank, Ltd.(Trust account) 21,048,400 5.80

The Master Trust Bank of Japan, Ltd.(Trust account) 16,050,600 4.42

Kyocera Corporation 7,638,400 2.10

Japan Trustee Services Bank, Ltd. (Trust account 9) 5,470,700 1.50

Daiwa Securities Group Inc. 5,000,000 1.37

MSCO CUSTOMER SECURITIES 4,541,100 1.25

STATE STREET BANK AND TRUST COMPANY 4,464,400 1.23

Japan Trustee Services Bank, Ltd. (Trust account 6) 3,924,500 1.08

Japan Trustee Services Bank, Ltd. (Trust account 5) 3,922,100 1.08

Japan Trustee Services Bank, Ltd. (Trust account 1) 3,904,400 1.07

 Transition of share price and trading volume

Company Profile

Corporate Name Japan Airlines Co., Ltd.

Headquarters Nomura Real Estate Bldg., 2-4-11 
Higashi-Shinagawa, Shinagawa-ku, Tokyo
Phone: +81 3 (5460) 3121
Website: http://www.jal.com/jp

Established August 1, 1951

Representative 
Director, President

Yoshiharu Ueki

Capital 181,352 million yen

Employees Consolidated Employees 31,986 people
Employees 11,224 people

Capital and
Paid-in Capital

355,845 million yen (Amount is rounded 
down to the nearest million yen)

Businesses 1.	�Scheduled and non-scheduled air 
transport services

2.	Aerial Work Services
3.	Other Related Business

(As of March 31, 2016)

Stock Information / Company Information

Corporate Data

Glossary

 ASK........................................................

Abbreviation for Available Seat Kilometer. A 
unit for passenger transport capacity. 
Total number of seats × distance travelled 
(in kilometers)

 LCC........................................................

Abbreviation for Low Cost Carrier. An 
airline operating at reduced fares by 
cutting costs through simplified services 
and limited baggage allowance. LCCs 
have emerged in many countries since 
airline deregulation.

 ROA.......................................................

Abbreviation for Return on Assets. 
Calculated by dividing operating income 
by total assets (net assets + liabilities). 
Indicates how much profit is earned from 
assets invested in the business.

 ROE.......................................................

Abbreviation for Return on Equity. 
Calculated by dividing current net income 
by shareholders’ equity. Indicates the rate 
of return on shareholders’ investment.

 RPK........................................................

Abbreviation for Revenue Passenger 
Kilometers. The total distance flown by 
each revenue passenger. Number of 
revenue passengers × distance flown (in 
kilometers).

 SMS (Safety Management System).....

A system to proactively prevent accidents 
by identifying and managing accident 
risk factors in every sector of the 
airline. Activities should be conducted 
organizationally based on mutual trust, 
in which safety policies and safety 
information are shared by everyone from 
top management to frontline staff.

 Alliance..................................................

Member airlines of an alliance promote 
business partnership by such means 
as operating code-share flights to their 
respective airports, simplifying procedures 
at connecting airports, participating in 
frequent-flyer programs of all members, 
and sharing airport lounge services for top-
tier members. 
	 The three major airline alliances are 
the oneworld alliance, Star Alliance, and 
Sky Team.

 Fleet management................................

A management approach to manage 
aircraft flexibly according to demand 
trends in order to maximize revenues and 
minimize expenses.

 Full-service carrier................................

An airline which has an extensive route 
network and provides conventional 
services. It offers several classes of seats 
(First, Business, Economy, etc.), and 
includes services such as meals, drinks, 
and entertainment in the fare. It is also 
called a network carrier or legacy carrier.

 Marshaller..............................................

A specialist who uses hand signals to 
guide aircraft on the ground to a specified 
position.

 Unit cost................................................

Consolidated air transport costs (excluding 
fuel costs and transactions with affiliated 
companies in which revenues and 
expenses are settled internally) / ASK.

 Unit revenue..........................................

Revenue from passenger flights / ASK.

 Revenue management system.............

A method of forecasting changes in 
demand and controlling inventory to 
maximize revenues, for example, setting 
advance discount fares in phases to 
secure the optimum number of revenue 
passengers.

 Load control..........................................

To control aircraft weight. Cargo and 
passengers are loaded taking into 
account the center of gravity, loading 
weight limitations, and loading/unloading 
sequences.

 Load factor............................................

The usage rate of revenue passenger 
seats. It represents how many revenue 
passengers boarded against the total 
number of seats available. An indicator for 
measuring sales of seats. Calculated by 
RPK (Revenue Passenger Kilometers) / 
ASK (Available Seat Kilometers). Different 
from seat occupancy rate, because non-
revenue passengers are excluded.

 Irregular operation................................

An occurrence in which the aircraft diverts 
due to aircraft system malfunction, etc., 
but with no immediate effect on flight 
safety.

 Incident..................................................

An occurrence with risks of an aircraft 
accident according to the Civil Aeronautics 
Act, Article 76-2. Sixteen items and 
equivalent situations such as engine 
damage and fire inside an aircraft are 
defined in the Ordinance for Enforcement 
of the Civil Aeronautics Act.

 Open Skies Agreement.........................

An agreement signed by countries or 
regions allowing the free movement of 
people and goods. Airlines are given more 
freedom in selecting the number of flights, 
destinations and other conditions.

 Code-share...........................................

To place the flight number of an airline on a 
flight operated by another airline, indicating 
that flight number on reservations systems 
and timetables, and operating the flight as 
if it were its own flight. A flight undertaken 
jointly.

 Serious incident....................................

An occurrence which did not result in 
an aircraft accident, but had the risk of 
causing an accident, as rated by the 
Ministry of Land, Infrastructure, Transport 
and Tourism, such as deviation from a 
runway, emergency evacuation, fire, smoke 
and abnormal cabin decompression, 
and encountering  abnormal weather 
conditions.

 Diversity.................................................

A management approach which provides 
equal opportunity in employment 
regardless of gender, age, race, nationality, 
belief, values or disability to enable 
everyone to reach his or her potential.

 Normal line operation monitoring........
A proactive preventive program to identify 
latent risks in daily operations and normal 
operations, and implement preventive 
measures.
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