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User-Friendly Transport for All

hank you for flying with Japan Airlines.

I have recently been traveling here

and there on business and what I have

noticed is that there are more arrange-

ments in place than there were before

the pandemic which is a slight cause for concern.

Most likely it is passengers with children, the elderly,

and people with disabilities who feel the most appre-
hensive when traveling.

The JAL Group, however, is constantly searching
for ways to make air travel more enjoyable and
stress-free. One of these initiatives is a so-called Ac-
cessible Tour we conducted for the benefit of people
who use wheelchairs and those with developmental
disabilities. The planning of a tour to Okinawa last
year also involved a JAL Group employee who uses a
wheelchair. She inspected the local area and was able
to make detailed preparations such as making sure
there was enough space in the hotel rooms, checking
to see where the wall sockets were, and the height of
the hand shower.

This employee works for JAL Sunlight, a special
subsidiary company of JAL which mainly carries out
administrative work and other services. Recently
however, the company has also helped to develop
other kinds of business, such as nail salons and the
formation of these tours, ideas conceived from inter-
nal business model contests. And on the JAL Sustain-
able Charter Flight which took off last year, two com-
pany employees with hearing impairments joined the
cabin crew to provide passengers with inflight ser-
vice, sign language and other services. This charter
flight, which intends to create a vision of how JAL’s
flights will operate in the future, is the first of its kind
in Japan to fly fuel-based carbon-neutral with sus-
tainable aviation fuel making up 40% of all fuel used.
The flight also uses less plastic onboard and has a
diverse cabin crew. With these two employees join-
ing the cabin crew, not only did they ensure that our
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inflight services are appropriate for people with dis-
abilities, but they also showed us the potential of how
disabled people can play an active role in the sky.

There is still much work to be done before air-
planes can be deemed user-friendly transport for all,
but the JAL Group will continue to create a world
where everyone can enjoy a more fulfilling life
through travel by making the most of our employees’
individual characteristics and abilities.

I look forward to welcoming you on board with us
again soon.
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