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hank you for flying with Japan Airlines.
When taking an international flight,
many people look forward to the in-
flight meals. It is reported that the
world’s first in-flight meal on a regular
passenger aircraft consisted of sandwiches served on
a British airline in 1919. In Japan, JAL commenced
its first domestic flight operations in 1951, with
sandwiches also served on that flight. These sand-
wiches were made at a hotel in Tokyo and delivered
by bicycle to the Japan Airlines office in Ginza, and
from there the crew took a bus to Haneda Airport. In
the more than 70 years since then, as well as provid-
ing delicious meals in a safe environment, JAL has
served soba noodles and freshly cooked rice for its
in-flight meals. We have also taken on the challenge
to create a “flying sushi bar” where sushi chefs pre-
pare hand-pressed sushi there and then for passen-
gers. This Japanese food culture which we incorpo-
rated into our flights has now spread to every corner
of the world. But above all, the fact that we have
been able to create menus, to be served in the re-
stricted confines of an airplane, on-par with restau-
rants on the ground, is simply a credit to the passion
passed down from these “chefs in the sky.” And it is
also thanks to the many tricks of the trade our cabin
crew have picked up when serving these meals often
with no time to spare.

These days we offer many different variations on
the in-flight meal to meet the diverse needs of our
passengers. But what we are most concerned about is
how we can eliminate food loss and waste. In fact,
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due to strict quarantine rules, leftover in-flight meals
must be incinerated. So, to reduce waste, we now ask
passengers who do not require meals to inform us in
advance. By not loading these unwanted meals onto
the airplane we have reduced about six tons of waste
in the past six months alone. Based on past data, our
so-called chefs in the sky are showing great imagina-
tion and ingenuity to not make too much food, and
to skillfully buy in and use up different ingredients.

While offering services tailored to the different
travel styles of our passengers, the JAL Group will
continue to eliminate waste wherever possible, al-
lowing you to have a relaxing and enjoyable journey.

I look forward to welcoming you on board with us
again soon.
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