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hank you for flying with Japan
Airlines.

I was in a meeting the other
day, and one of my colleagues
was wearing a pochette I hadn’t

seen before. I asked about the subtle yet
eye-catching silver accessory, and learned
that it was made from pull tabs from scrap
aluminum cans. Upon closer inspection, I
saw that pull tabs had indeed been carefully
woven into it. I was amazed to see that these
items could be reborn into something so
chic and functional.

Around the world, people are developing
the techniques and ideas for upcycling, the
process of giving new value to things that
would otherwise be discarded. Waste items
are reborn in numerous surprising ways:
cosmetics become crayons, tires become
sandals, straws become swimwear.

The JAL Group has many of its own air-
craft upcycling projects. Some items have
outgrown their role in the skies and taken on
a second life, such as cabin windows made
into stylish chairs and cargo hold wallpaper
used to create high-quality card cases. Pieces
of aircraft that accompanied passengers on
45,000 hours of journeys, and that our em-
ployees meticulously maintained every day,
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Reborn

now serve our customers in a new form.
Knowing that these objects get a second
chance to serve is both incredibly endearing
and reassuring.

We are also thinking outside the box to ex-
plore various other types of upcycling, such
as allowing used coffee grounds from the
lounge to be reborn as craft gin and tum-
blers.

I hope that together with you, we can truly
enjoy doing better things for the planet.

We look forward to serving you on your
next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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* Page numbering is reversed in
the Japanese Section. Magazine
information is subject to change.
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