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A heartfelt sendoft

hank you for flying with Japan
Airlines.
When I was returning from a
business trip the other day on a
flight back to Narita, a passenger who I be-
lieve was an international traveler on a trip
to Japan was viewing the video screen in the
seat for a while after we had arrived. The JAL
Group plays a friendly farewell movie when
passengers disembark from an aircraft. This
traveler was watching it with great interest.

Have you noticed this movie? At the begin-
ning of 2024, we updated it for the first time
in 12 years. The previous version showed
typical seasonal scenery from Japan, but now
it features dancers, chefs, artisans, and other
practitioners of the traditional culture and
arts across Japan, with a particular focus on
their refined skills and precise movements as
well as their deep respect for civilities. I hope
the combination of visuals and music con-
veys the national characteristics and beauties
of Japan that people have nurtured through-
out history.

The word “tradition” may connote things
that are old-fashioned, but every one of the
artists presented in the movie is a tireless in-
novator. While preserving the skill and spirit
of their art that have been passed down over
the centuries, they take inspiration from and
find unique value in new technologies and
culture. How well their creations and perfor-

mances combine the seemingly contrasting
values of tradition and innovation! So im-
pressed are our staff by this remarkable feat
that many of them have said they wish to be
like these artists.

We have been welcoming many interna-
tional travelers to Japan in recent years, and
I feel their fresh perspective helps us redis-
cover what makes our country so wonderful,
as shown in the film.

Whether they are enjoying a trip, traveling
for business, or returning home, I hope all of
our passengers will disembark from the air-
craft feeling refreshed and travel comfort-
ably to their destinations. Take care and stay
safe on the rest of your trip.

We look forward to serving you on your
next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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