SKYWARD ‘

Kaleidoscope of Travels

‘ NOVEMBER 2024 01

The Joy of Picking Produce

hank you for flying with Japan
Airlines.
It really feels like autumn
now with the maple and ging-
ko leaves changing colors. The other day, I
was speaking with our employees about au-
tumnal foods. Nowadays, you can get all
sorts of ingredients year-round. “In fall, I'd
probably go for mushrooms,” I was mutter-
ing to myself when I realized some employ-
ees next to me were passionately discussing
their love of roasted sweet potatoes. Thanks
to them, we’re talking sweet potatoes today.
Did you know our airline has a farm, the
JAL Agriport, located just a 10-minute drive
from Narita Airport? The vegetables and
fruit we grow there are used in the adjacent
restaurant and in hotels around Narita. Visi-
tors can also pick seasonal produce. During
the strawberry picking season from winter
to spring, we welcome customers who are in
transit at Narita Airport. At this time of year,
the sweet potato is the star of the show.
From October to early November, you can
enjoy digging up two types of
sweet potato: Beni Azuma and
Beni Haruka. It’s an exciting activi-
ty where you can extract sweet pota-
toes for as long as you like and have a
chance to win the Big Sweet Potato
Championship. As they wipe the sweat from
their brow, some visitors say, “It’s been a
while since I’ve touched the soil.” Children,
thrilled to discover something new, express
their fascination with the sweet potatoes’

various shapes and their eagerness to take a
bite as they leave with their harvest. Every-
one departs with big smiles.

The visitors’ comments remind me of when
I picked strawberries as a child. Getting in
touch with nature, the time spent with
friends and family, and the love for the food
we ate together were all things that brought
me joy, and I would not trade them for any-
thing. Nowadays, we can get almost anything
we want on the internet, but according to the
unsubstantiated data in my brain, I get the
sense that those who had a wide range of ex-
periences as children are more likely to be-
come curious, imaginative adults. When you
come to Narita, why not spend some time at
the JAL Agriport, where you can get an expe-
rience that stimulates all five senses?

We look forward to serving you on your

next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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