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hank you for flying with Japan
Airlines.
The New Year is already
nearly upon us. Have you de-
cided how to spend your holidays? I worked
as a cabin attendant for a long time, so I was
often up in the air when the clock struck
midnight on New Year’s Eve. Due to the time
difference when flying internationally, I have
had the rare experience of ringing in the New
Year twice. Looking back, I don’t think I felt
a whole lot of elation when onboard we
cheered, “Happy New Year!” We would
make inflight announcements to wish pas-
sengers a Happy New Year, and provide spe-
cial hospitality to those who seemed to be
tired after a year-end flurry of activity, but
our desire to make them comfortable and
bring them to their destinations refreshed
remained the same. We were flying with the
utmost attention on our job, as usual.

After some time, when I became Senior
Vice President of the Cabin Attendants Divi-
sion, it was my custom to send off the crew
taking off on the final flight of the year from
Narita on New Year’s Eve, and then to greet
the crew at Haneda on New Year’s Day head-
ing for our first flight of the year. Behind the
scenes at the airport, where the general atmo-
sphere is somewhat restless, not only the
crews, but many of our colleagues are prepar-
ing at their posts to operate their flights with
our usual safe and reassuring service. The
sight prompted renewed resolve in me and
reminded me of a special sense of solidarity
that is unique to this job. On my first New
Year’s Day as President of JAL, I will see off
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the passengers aboard our first sunrise flight.

Now, just as in the past, the moment I tru-
ly feel that the New Year is upon me is when
I return to my home. Waiting for me are
New Year’s cards, a Japanese tradition, sent
by old friends and teachers. Finally, I can
take a rest.

This end-of-year message may be rambling
a bit, but I’d like to thank you once again for
flying with us this year. Nothing brings us
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greater encouragement than smiles and kind
words from our passengers. I wish you all
good health and happiness. Meanwhile, ev-
eryone at JAL is eagerly waiting to serve you,
the same as always.
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President and
Group CEO
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Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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