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Seizing
Dreams

hank you for flying with Japan
Airlines.

I sincerely hope that 2025
will be a wonderful year for ev-
eryone.

For young people in Japan, January is a
time for milestones such as the Coming-of-
Age Ceremony and university entrance ex-
ams. As I see them heading to these events, I
can’t help but hope for their success. When-
ever I speak with students or new employ-
ees, 'm always impressed by how, compared
to my generation, they have clearer ideas
about what they want to do and become, as
well as how hard they’re willing to work to-
ward those goals.

We launched the Dream Miles Pass last
year as an original way for the JAL Group to
support such young people. The total travel
distance of 892,440 km that Ohtani Shohei
covered from being a high school baseball
player to becoming an MLB star will be giv-
en back as airline tickets to the youth who
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need to travel to pursue their dreams. Mean-
while, adults across Japan can also partici-
pate as Supporters.

I spoke with Kitaguchi Haruka (javelin
throw) and Kano Koki (fencing: epee), two
JAL Athletes Employees who won gold med-
als at the Paris 2024 Olympic Games, about
this project. Their words impressed me. Re-
flecting on their experience, they said it’s
important to go see things for yourself and
to go up against an opponent in a real com-
petition. The travel involved is trying, but
they’ll never know what it’s really like unless
they go for themselves. Perhaps only those
brave enough to travel for the sake of per-
sonal growth, to places where they meet new
people and experience new things with all
their senses, are the ones who can really
know what it is like. Many people have
shared their dreams with us through this
project, giving us renewed resolve to be the
wings that help them take that first step.

At times as a Dreamer and at others as a
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Supporter, the JAL Group delivers new value
and excitement to customers. But more im-
portantly, we operate every single flight with
our mission and responsibility to ensure
safety firmly in mind. We look forward to
serving you on your next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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