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Sharing once-in-a-lifetime encounters
with friends on the ground

hank you for flying with Japan
Airlines.
February 23 has been estab-
lished as “Mt. Fuji Day,” based
on a playful reading of the numbers: 2 (fu),
2 (ji), 3 (san). And thanks to February’s
clear skies, Mt. Fuji often seems more ele-
gant during this season.

Many passengers are delighted not only by
Mt. Fuji, but by most scenery viewed from
the skies. During my days as a cabin atten-
dant, I often gave explanations of what was
outside the window. When I was new on the
job, I found that, during a flight, experienced
flight attendants would suddenly quiz me
about mountains, lakes, and islands—a spot-
check. It was good training, and I learned to
synchronize my internal clock with a mental
atlas, letting me inform passengers that
“such-and-such feature will soon come into
view.” (During a business trip the other day,
I tested myself and was pleased to find that I
can still do this.)

Even after we’ve flown the same route be-
fore, the scenery shows us a different ex-
pression each time—truly a once-in-a-life-
time encounter. My favorite moments are
when the faces of passengers gazing out the
window suddenly light up. Their smiles re-
mind me why I love flying so much, making
me smile in turn.

These days, those special moments are in-
creasingly likely to fly out of the plane and
be encountered on land. Beginning last year,

the JAL Group has expanded inflight Wi-Fi
service, making it even more convenient.
Not only does this let passengers access in-
formation about their destinations and work
remotely, many have used it to share “once-
in-a-lifetime scenery” encountered in flight
with others in real time. Recipients on the
ground might share in the feeling of travel.
While that may not quite be the case, shar-
ing a sense of “now” high in the sky might
bring a smile—a smile uniting the flier
10,000 meters above the earth with a terres-
trial partner. I think of this as a new way of
making connections by flashing a smile from
the sky.

I hope you will form many wonderful
memories before arriving at your destination.

We look forward to serving you on your
next flight.
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President and
Group CEO
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Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
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executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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