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hank you for flying with Japan
Airlines.
In Japan, this is a season of
graduation and career reassign-
ments. Many of us probably feel a renewed
sense of gratitude towards people we’ve met
and towards memorable supportive environ-
ments.

This season brings back fond memories of
my parents from the time just before I left
my native Fukuoka. Worried about big deci-
sions in my life, I felt that the conversations
I had with my father while driving, and the
messages written by my mother cleared the
fog and opened my field of vision, helping
me determine the way ahead. Whenever I
think about it, from the bottom of my heart,
I’'ve always felt gratitude towards my par-
ents, and that’s always helped me face the
future. Both for people traveling to new situ-
ations, and for people who send them on
their way, a thankful feeling is a source of
sustenance for new stages in life.

We might even embrace this feeling of
thankfulness towards our landing place.
Consider Hawai‘i, for example. It’s a place of
healing for many travelers, thanks to the
charms of its majestic natural beauty and di-
verse cultures, protected and cultivated by
the Hawaiians over a long period of time. It’s
an important place for JAL, and having ben-
efited greatly over the years, we should find
a way to reciprocate the favor. Our shared
sense of gratitude has given birth last year to
a fare program called “JAL Mahalo fare.”
“Mahalo” means “thank you” in Hawaiian,
and a portion of the Mahalo fare goes to-
wards preserving the environment and cul-

The Power of
“Thank You”

ture of Hawai‘i. Passengers who appreciate
Hawai‘i can choose this fare and make a dif-
ference. The Mahalo fare program expresses,
in concert with our passengers, our feelings
of love and gratitude towards Hawai'‘i.

When we have rewarding experiences at
any destination—not only Hawai‘i—our
hearts are moved by the special charms of
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that place. Invigorated by our gratitude for
each place, we try to create pleasant trips for
everyone, both visitors and hosts, and build
relationships that inspire passengers to re-
turn again and again.

We look forward to serving you on your
next flight.
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President and
Group CEO
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Mitsuko
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Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing

Mo 1985F 4B NE AR (FRFSR).
2019 EEMREHHEPERK, 2020 FEH
ITER EMALK, 2022FEESHITES
FMAEK, 2023FELSHITEE BFE

executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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