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Kaleidoscope of Travels

THE FUTURE

Thank you for flying with Japan Airlines.

The JAL Group has welcomed around
2,100 new employees in April. I hope they
will value their connections with other peo-
ple, take pride in their work, and accomplish
great things. Last year, the JAL Group drew
the JAL Future Map. This single piece of
paper represents our ideas for the future
we wish to create and how we will make it
happen. With the addition of our new col-
leagues, I feel a renewed determination to
improve upon this map and create a society
that inspires great joy.

Meanwhile, Expo 2025 Osaka, Kansai,
Japan is about to kick off! It will be a great
opportunity for people from all over the
world to share their hopes and dreams for
the future, as well as for visitors to Japan to
learn what makes our country wonderful.
Through various projects such as the Myaku-
Myaku Jet draped in livery featuring the Ex-
po’s official mascot, the JAL Group has been

building anticipation
with our passengers
for the event’s start.
And during the Expo,
we will at last see the
flying cars that we
have been preparing
with our partners.

Next-generation
air mobility solutions
such as drones and
flying cars will play
an important role in
addressing problems
unique to Japan’s
mountainous terrain
and remote islands
while providing a means of transportation
to visit all corners of the country. The JAL
Future Map also portrays how various air
mobility solutions will create new lifestyle
options and encounters by coordinating
with other aircraft to help transport people
and goods. At this Expo, we will offer an im-
mersive full-body experience of riding in a
flying car. The latest technology will repro-
duce the sensation of using a flying car to
get around in your daily life. I especially
hope that young adults and children, the
driving force of the future, will experience
the sensation of flying through the skies
over Yumeshima and Osaka, and feel a surge
of excitement for the skies of the not-so-
distant future.

With the theme of designing future soci-
ety for our lives, the Expo will bring together
technologies and ideas from across the
globe. The breath of life will be especially
tangible at this Expo, and because of the
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times we live in, it will do us good to let our
imagination take flight and visualize tomor-
row’s society.

We look forward to serving you on your
next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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