
鸟� 三津�　1964年�生于�冈县久�米
�。1985年4月进���司（�舱乘务员）。
2019年任�舱���进��长，2020年任�
行董事 �舱��长，2022年任常务�行董事 
�舱��长，2023年任专务�行董事 �户体
验��长。同年6月�任代�专务�行董事、
��CCO，2024年�担任现职。爱�是�乐
鉴赏和日�大河剧（长�历史电视连续剧）。

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin 
attendant. Appointed vice president of the Cabin Safety Promotion 
Department in 2019, executive officer and senior vice president of the Cabin 
Attendants Division in 2020, managing executive officer and senior vice 
president of the Cabin Attendants Division in 2022, senior managing 
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer, 
and group chief customer officer (CCO) in June 2023. Assumed her current 
position in 2024. Loves listening to music and watching historical dramas.
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building anticipation 
with our passengers 
for the event’s start. 
And during the Expo, 
we will at last see the 
flying cars that we 
have been preparing 
with our partners.
    Next-generation 
air mobility solutions 
such as drones and 
flying cars will play 
an important role in 
addressing problems 
unique to Japan’s 
mountainous terrain 
and remote islands 

while providing a means of transportation 
to visit all corners of the country. The JAL 
Future Map also portrays how various air 
mobility solutions will create new lifestyle 
options and encounters by coordinating 
with other aircraft to help transport people 
and goods. At this Expo, we will offer an im-
mersive full-body experience of riding in a 
flying car. The latest technology will repro-
duce the sensation of using a flying car to 
get around in your daily life. I especially 
hope that young adults and children, the 
driving force of the future, will experience 
the sensation of flying through the skies 
over Yumeshima and Osaka, and feel a surge 
of excitement for the skies of the not-so-
distant future.
    With the theme of designing future soci-
ety for our lives, the Expo will bring together 
technologies and ideas from across the 
globe. The breath of life will be especially 
tangible at this Expo, and because of the 

未来

Thank you for flying with Japan Airlines.
    The JAL Group has welcomed around 
2,100 new employees in April. I hope they 
will value their connections with other peo-
ple, take pride in their work, and accomplish 
great things. Last year, the JAL Group drew 
the JAL Future Map. This single piece of 
paper represents our ideas for the future 
we wish to create and how we will make it 
happen. With the addition of our new col-
leagues, I feel a renewed determination to 
improve upon this map and create a society 
that inspires great joy.
    Meanwhile, Expo 2025 Osaka, Kansai, 
Japan is about to kick off ! It will be a great 
opportunity for people from all over the 
world to share their hopes and dreams for 
the future, as well as for visitors to Japan to 
learn what makes our country wonderful. 
Through various projects such as the Myaku-
Myaku Jet draped in livery featuring the Ex-
po’s official mascot, the JAL Group has been 

　　非常感谢您乘坐本次航班。
　　JAL集团也在4月迎来了约2100名新员工。希
望他们都能珍视与他人的关系，对自己的工作感到
自豪，在新天地中大展拳脚。去年，JAL集团将我们
想要创造的未来，以及实现这种未来的想法，绘制成
了一张名为“JAL FUTURE MAP”的蓝图。我也意
气风发，决心与新加入的伙伴们一起，不断完善这张
MAP，创造一个充满活力的社会。
　　此外，“大阪・关西世博会”开幕的时刻终于到来
了！ 这不仅是与世界各地的朋友共同怀抱对未来梦
想和希望的时刻，也是让来访客人感受日本魅力的
绝佳机会。JAL集团也通过启用绘制有官方吉祥物
“脉脉JET”的飞机等各种活动，与乘客一起期待着
世博会拉开帷幕。而且，在举办期间，我们将挑战与
合作方共同研发的“空中汽车”。
　　无人机和空中汽车等下一代空中出行工具，可
解决山地和离岛等日本特有的问题，也可作为前往
旅游目的地每个角落的移动手段，发挥重要作用。刚
才介绍的“JAL FUTURE MAP”中，也描绘了各种
空中出行工具与飞机协同，实现人和物的移动，创造
出新生活方式和邂逅的图景。在本次世博会上，我们
还准备了“身临其境体验空中汽车的沉浸式设施”。
通过最新技术，再现了日常生活中使用空中汽车移
动的感觉。特别希望肩负未来重任的年轻人和孩子
们，能够体验飞越大阪梦洲上空的真实感，并对不远
的未来的天空充满期待。
　　本届世博会以“闪耀生命的未来社会的设计”为
主题，汇聚了来自世界各地的技术和创意。正是在这
样的时刻，您可以在世博会上感受到“生命气息”，放
飞对未来社会的想象。
　　衷心期待您再次选乘日航航班。

times we live in, it will do us good to let our 
imagination take flight and visualize tomor-
row’s society.
    We look forward to serving you on your 
next flight.
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