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Thank you for flying with Japan Airlines.

We’ve come to a season with comfortable
evening breezes. Now is our best opportunity
to gaze at spring constellations in the night
sky and enjoy observing heavenly bodies.
This year has many days when we can look at
the night sky with special thoughts in mind.

The lunar lander launched in January by
ispace, a Japanese commercial space start-up,
will soon arrive at the moon.” JAL has long
been involved in transporting parts and pro-
viding technical support to the lunar lander.
Two years ago, an attempted lunar landing
ended in disappointment, but ispace took the
attitude that “We cannot quit after one fail-
ure; we cannot let fear of a second failure dis-
courage us from trying again.” This resonated
positively throughout the JAL Group, which
is firmly behind the present attempt.

Over 60 years have passed since humans
first went to outer space, but outer space is
still full of mysteries. Solving them and ex-
ploring the limitless possibilities will hope-
fully lead to the creation of a new future for
Earth. In a variety of ways, the JAL Group is
also opening up new paths to outer space.
Airplanes often fly at a height of about 10
km, and in the stratosphere, considered as
the gateway to space, at 30 km we are in-
volved in gas balloon experiments of space
tourism. Together with other parties, JAL is
pioneering in the future of space, as a part-
ner in conveying cargos between the space-
port under development in Oita Prefecture
and the International Space Station 400 km
high, as well as supporting the exploration of
resources on and transport of cargos to the
moon, which is 380,000 km away. At first
glance, space seems like a different field

Kaleidoscope of Travels

From the Sky
to Outer Space

from aviation, but they share a fundamental
emphasis on “safe, secure transportation of
people and materials.” Sharing a great sense
of purpose in the expansion of long-cultivat-
ed technology and know-how from “sky” to
“space” are none other than the staff them-
selves. Their stellar passion can often be
seen, for example, in full attendance at
space-related company events.

In order to fulfill its mission of supporting
Japan’s aviation infrastructure, JAL is also
taking steps to implement drones and flying
cars. As we get closer to the 100th anniver-
sary of JAL, we approach the day of cabin
announcements such as “Welcome aboard
Flight JL XX to the Space Station.” We look
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forward to you coming on board and provid-
ing you with the best possible service.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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