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The Power of Green Air Travel

hank you for flying with Japan
Airlines.
High above the clouds,
where your airplane’s wings
stretch out gracefully against the deep blue
sky, you forget it’s the middle of the rainy
season. Many of you may know that the
wings also store fuel, but what if that fuel
were made from used tempura oil? Today, I
want to tell you about the things from our
daily lives that power our flights.

This April, Japan’s first mass production
facility for SAF* began operating in Osaka.
SAF is a new aviation fuel that can reduce
CO: emissions by around 80% compared to
conventional fossil fuels when the manufac-
turing process is also taken into account.
Many countries are focusing their efforts on
developing the fuel. In Japan, the new Osaka
facility is a major step toward practical SAF
usage. You may be surprised at what the raw
ingredient is: used cooking oil. Much of it
comes from food product factories and
restaurants, but Japan also has systems for
collecting it from households. The JAL
Group’s project alone has expanded to in-
clude 50 collection sites at supermarkets and
other locations nationwide. If you happen to
live in Japan, we’d be happy to take your
used cooking oil.

However, we are still well below our target
SAF supply. Wood is the next promising
source. Companies involved in the Morisora
Project® want to produce SAF from wood
chips left over after processing timber re-
moved during forest thinning. In addition to

reducing CO2 emissions, this cross-industry
project promotes sustainability in Japan by
conserving forests and revitalizing local econ-
omies where the forestry industry operates.

Decarbonization efforts such as SAF have
shown me that we can find solutions to glob-
al issues by applying knowledge and technol-
ogy from other industries to adjust our ap-
proach, rather than doing business as usual.
One thing that always surprises me when I
discuss these issues with younger people is
how naturally aware they are of issues affect-
ing society. I strongly feel that we must
make maximum effort now to lay the foun-
dation of a prosperous future for younger
generations. We will keep moving forward in
partnership with everyone who shares our
aspirations.

We look forward to serving you on your
next flight.
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* SAF :Sustainable Aviation Fuel (RT#4LfZE MK
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Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
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executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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