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Non-Scheduled Flights on Demand

hank you for flying with Japan
Airlines.
At the end of this July, En-

glish Premier League soccer
team, Liverpool F.C., will be visiting Japan.
As the recently crowned Premier League
champions, they make it a point of emphasis
to communicate with the local community
and the club’s supporters around the
world. The JAL Group shares this ap-
proach and we are pleased to support
the club. We hope this visit will provide an
opportunity for Japanese fans to learn what
makes Liverpool F.C. great.

The team will be arriving on a JAL charter
flight. These special flights are not listed on
the regular schedule. We operate them for
various purposes, such as diving trips to Pa-
lau, Himalayan climbing expeditions in Ne-
pal, and sightseeing flights for students. On
several occasions in the past, I served on
crews for such flights. We knew in advance
where the flights were heading, so we would
do our best to think of ways to make the trip
truly unforgettable for passengers. On board
the flight, we naturally shared in the excite-
ment of our passengers about their destina-
tion. It brought us all together, like a big
family. These special flights were truly
unique experiences.

At times, we also operate flights for those
in need of emergency transportation. This is
an important role that fulfills our social re-
sponsibility at times when railways are dis-
rupted or when delivering relief supplies to
disaster-stricken areas. In such time-critical

situations, everyone works closely together
to quickly and confidently confirm all the
necessary elements for operating each flight.
We make sure that runways are safe for
landing, that the appropriate aircraft and
flight routes are available, and that person-
nel are onsite to handle maintenance and
ground operations. At those times, when I
feel that I’ve contributed, even in a small
way, to ensuring materially and morally the
peace of mind of our customers and the
broader community, it brings me incredible
relief. At the same time, I am reminded of
how much our regular operations, with nearly
1,000 flights a day, depend on the support of
so many colleagues and other stakeholders.
The JAL Group strives to remain a source
of strength for society by continuing to re-
fine our reliable network and enhancing our
non-scheduled transportation services, such
as special flights and private jets that are tai-
lored to the passengers’ schedules. We look
forward to serving you on your next flight.
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Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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