SKYWARD ‘

The Joys of

Traveling

Thank you for flying with Japan Airlines.

At the end of this month, the annual Tour-
ism Expo Japan will be held for the first time
in Aichi Prefecture. At the travel festival,
more than 1,000 exhibitors such as local gov-
ernments, travel companies, and airlines will
gather from all across Japan and the world.
When I attended last year’s Expo, I enjoyed
exhibits at numerous booths as well as many
informative conversations with exhibitors
and local visitors, expanding my personal
“destination list” considerably.

Today, the number of Japanese who hold
passports is about 17%—much lower than in
many other countries. Even among people
highly interested in travel, data shows that
more than 20% have not traveled abroad for
five years or more. To find a relaxing place
worth repeat visits, to seek a new spot where
adventures can happen—aren’t these good
reasons for making time to visit Tourism

Kaleidoscope of Travels

Expo Japan?

Following the COVID-19 crisis, expecta-
tions of travel have become more diverse.
The JAL Group has designed various travel
packages, including the Travel Academy that
has “learning” as a keyword. Combining
pre-travel seminars by experts on various
themes with on-the-ground tours, Travel
Academy lets visitors experience the charms
of a place in a way different from usual tour-
ism. Results have been positive: after partici-
pating, some visitors forge deep relation-
ships with the region they visited through
various ways, such as returning for repeat
visits and investing in the regional infrastruc-
ture. Feedback from participants with di-
verse goals shows that their encounters with
instructors and fellow participants who share
their thoughts, as well as with local residents,
enrich their experience of the region, making
it a special place for them.

When I reflect on my own travel memories,
the first things that come to mind are vivid
atmospheric scenes, such as tunes I heard on
the street, exchanges with local students, and
conversations with overseas travelers who
happened to sit next to me. It goes to show
how first-hand experiences and encounters
with people moved my heart: “I love this
place and I love these people!” Or, “I want to
come back!” Internet and television cannot
do this. There’s no substitute for going there
in person.

The joys of traveling, which come from
meeting a variety of people in all sorts of
places while fully stimulating the five senses,
enrich our lives. By taking every opportunity
to travel, we accumulate things that can only
be obtained at those moments. If the JAL
Group can continue to facilitate this process
for you, it will give us the greatest pleasure.
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We look forward to serving you on your
next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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