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Thank you for flying with Japan Airlines.

The air has turned crisp, and trees along the
streets are bright with color: autumn has ar-
rived. In November, Culture Day is celebrat-
ed in Japan, so many people may be attending
concerts, visiting museums, and more to ex-
perience and appreciate the arts.

Speaking of art, did you know that many of
the masterpieces featured in exhibitions ar-
rive by air? In Japan, the JAL Group currently
handles more than ten art transport projects
each year, a service dating back to exhibitions
of the Mona Lisa and the works of Goya held
in the 1970s. Back then, transporting artwork
by plane was rare. Some seats were removed
from passenger planes on specially chartered
flights, with specialized containers installed
to protect paintings from changes in pres-
sure, temperature, and humidity and insulate
them from vibrations during takeoff and
landing. Today, such pieces of art are usually
carried in the “bellies” of passenger planes or
on cargo freighters, but they still must be
handled with the utmost care. Our teams cre-
ate detailed arrangements, including meticu-
lously planning the orientation and position-
ing of the artwork and utilizing low-speed
transport at airports to minimize shock.

This behind-the-scenes transport expertise
actually plays a pivotal role in many other
scenarios as well. For instance, fresh fish
bought at the Toyosu Market early in the
morning is flown to Hong Kong to be served
at sushi restaurants that very night. Pharma-
ceuticals are stored carefully at constant tem-
peratures to ensure a dependable level of
quality upon delivery. Recently, we have also
taken on the challenge of providing custom-
ized services for transporting living cells es-
sential for regenerative medicine.

Some time ago, I had the chance to visit one
of the cargo warehouses at Narita Airport—a
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massive building for storing cargo prior to
shipment. Seeing the orderly rows of count-
less items, all with different destinations and
handling requirements, and watching em-
ployees handle everything carefully and with
precision, I felt that this culmination of ev-
eryday efforts is exactly what builds our cus-
tomers’ peace of mind and trust. After all,
during the COVID-19 pandemic, when peo-
ple’s movement was severely restricted, it
was the cargo business that served as the
backbone of the airline industry, carrying
masks, vaccines, and other essential goods to
support people’s lives. When I think that
each and every item we deliver brings peace
of mind or joy to someone, I am reminded of
the special significance of this role.

The JAL Group is currently introducing
cargo freighters and forming network part-
nerships with other carriers, spreading our
wings wider than ever to better meet our cus-
tomers’ needs and contribute to society. We
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invite you to look forward to JAL CARGO’s
continued efforts to support people’s lives,
culture, and the future. We look forward to
serving you on your next flight—for both
your travel and cargo needs.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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