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Thank you for flying with Japan Airlines.
2025 will soon be drawing to a close, and

the air has turned crisp with winter. It is the

season for reflecting on the end of one year

and the beginning of the next.

The other day, I met with graduates of the
JAL Scholarship Program who participated in
the 1980s. The program invites students from
Asia and Oceania to Japan for about three
weeks, to deepen mutual understanding
through training and cultural exchange cen-
tered on a theme set for that year. Launched
in 1975 to show younger generations “Japan
as it truly is,” the program has welcomed
around 1,700 students from more than 20
countries and regions over the past half-cen-
tury. Alumni are currently active in many
fields, serving as cabinet ministers, diplo-
mats, journalists, and more in their home
countries and regions. This year, a group
gathered in Japan for the program’s 50th an-
niversary and visited our offices.

One participant from Singapore said, “The
experiences I had and the people I met during
that time helped me overcome my own bias-
es, and that continues to shape my life today.”
Those words were deeply moving, but at the

same time I found myself thinking anew
about the relevance of the program, especially
in a time when virtual connections and social
media have made the world a smaller place.
To my delight, this year’s students also spoke
with enthusiasm. “Spending time with every-
one helped me choose my future path,” said
one; another said, “Environmental problems
may seem overwhelming if we face them
alone, but I’'m now convinced that we can
overcome them by working together.”

Talking with both alumni and current stu-
dents, I sensed that the bonds and mutual
understanding born from taking in the same
scenery, living together and sharing meals,
and engaging in meaningful conversations
have the power to enrich lives and make the
world a better place, no matter the era. At
JAL, we believe that such real-world interac-
tions are precisely what will guide us into
the future, and we will continue to serve as
the wings that help even more people create
such rich bonds. I am confident that the ex-
periences of younger generations around the
globe will bring about a bright future, in Ja-
pan and throughout the world.

As 2025 draws to a close, we sincerely hope
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that you, too, are blessed with such precious
bonds, and wish you a warm and joyous New
Year. All of us at JAL look forward to wel-
coming you on board for safe journeys and
heartfelt service next year as well.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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