SKYWARD

Our Airborne
Observation
Stations

Thank you for flying with Japan Airlines.

Have you ever seen the logo shown here?
The symbol for the Atmospheric Observa-
tion by Aircraft project, this logo is known
as CONTRAIL, which stands for the Com-
prehensive Observation Network for Trace
gases by Airliner. For over 30 years, JAL has
carried atmospheric observation equipment
on scheduled flights and collaborated with
various research institutions to measure
greenhouse gases like CO, in the upper at-
mosphere. The resulting data helps us un-
derstand the global conditions of the atmo-
sphere, the mechanisms of climate change,
and more. You may be wondering: why is a
commercial airline handling this job? Actu-
ally, using aircraft makes it possible to ob-
serve areas inaccessible from the ground,
and catch differences in the atmosphere at
various altitudes. And although concrete
solutions may still be a long way off, the
trove of data we have collected already—
and will continue to collect in the future—
is priceless information, which will ulti-
mately guide the judgments and decisions
of society as a whole. This data is already
leading to new discoveries, like confirming
that CO, levels are rising each year all over
the world.

Until last December, these observations
were handled by Boeing 777s, but the task
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has now been passed over to our newer
787s. The switch was a major undertaking
that required not only transferring all the
equipment, but also modifying the aircraft
themselves, and it reminded me again just
how demanding such preparations are.
Maintenance engineers conducted test after
test and made countless adjustments to en-
sure the safety of the aircraft while also
keeping the same level of data accuracy. It
took five years, but with the help of both do-
mestic and international manufacturers,
the first aircraft was finally finished, and all
five are scheduled for completion by next
month. I can’t help but feel a sense of en-
dearment for these “CONTRAIL” aircraft
when I think of them quietly and steadfastly
going about their mission of measuring CO,
levels.

At this time of the year, the clear blue sky
makes the view from the air especially pret-
ty. Back when I worked as a cabin attendant,
the diverse beauty Mother Earth shows us,
both in the sky and on the ground, took my
breath away too many times to count. How-
ever, I have also had to accept the bitter real-
ity that such scenes will continue to change.

At the JAL Group, we will continue to
stack effort upon effort to ensure we can
pass the irreplaceable beauty of the skies on
to future generations.

We look forward to serving you on your
next flight.

*The atmospheric observation project CONTRAIL has
been carried out with the support of the Ministry of the

Environment since 2006.
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In-Flight Observation of Atmospheric COz.

President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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