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Irom the
First Step oft
the Plane

hank you for flying with Japan
Airlines.

The trees are bursting with
fresh, green leaves in Japan—
the season for travel is upon

us. The airports are buzzing with excitement,
and that excitement is starting to rub off on
me as well.

Speaking of airports, work was recently
completed on a new terminal at Germany’s
Frankfurt International Airport. The termi-
nal features shared cross-carrier automated
check-in systems and more, streamlining
procedures and giving travelers more flexi-
bility at the airport. I sense that this is a glob-
al trend. Closer to home, Narita Internation-
al Airport is celebrating its 48th anniversary,
and with it, plans for dynamic reforms are
underway, including the urban development
of the surrounding area—something I'm very
excited about.

Now that I think of it, back when I was a
flight attendant, the airport was simply the
place where I would switch into work mode:
“time to board the plane.” I never thought of
it as a spot to enjoy some special time just
for myself. Now, though, when I pause and
take another look around, I'm struck by the
unique features of each airport, along with
the smiles of the travelers, each enjoying a
precious moment in their own way.

Some guests soak in a bath that overlooks
the runways from inside the terminal. Mean-
while, a family takes in the history of the lo-

cal community at park grounds and educa-
tional facilities adjacent to the airport. Other
visitors’ faces light up at the sight of tanger-
ine juice pulled from taps in the lobby. (Have
you guessed which airport in Japan I’'m
talking about?) I've come to realize that the
time spent at the airport, including before
departure and after arrival, is itself one of the
real pleasures of the journey. After all, there
are even some people who enjoy touring air-
ports to collect the goshoin—commemora-
tive stamps that serve as proof of their visit
—like the goshuin stamps from temples and
shrines, but with an aviation twist.

Over the past few years, airport procedures
are gradually becoming more advanced. Se-
curity checks allow passengers to leave drinks
and computers in their bags, travelers are
able to proceed all the way to their gates us-
ing facial recognition, and more. I hope that
as our systems continue to evolve and reduce
our customers’ concerns and inconvenienc-
es, the new peace of mind and free time this
creates will allow each traveler to savor the
atmosphere of the local region, make new
discoveries, and reconnect with the true joy
of travel.

On your next trip, I hope you will take the
opportunity to explore the unique charm of
each airport and create many happy memo-
ries, from the moment you take the first step
off the plane to the moment you take the last
step before heading home. We look forward
to serving you on your next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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