SKYWARD ‘

hank you for flying with Japan
Airlines.

As Japan continues to see
more and more unseasonably
warm days, I hope that you’re

enjoying a cool and comfortable time on
board.

In Japan, the third Sunday in June is Fa-
ther’s Day. Father’s Day is said to have origi-
nated in the early 20th century from one
daughter’s desire to honor her father. While
the specific dates, traditions, and ways of cel-
ebrating vary throughout the world, the feel-
ings each of us has for our loved ones seem
to be universal.

My own father was serious, and a man of
few words. He never spoke ill of others, and
he always treated everyone fairly. I think he
respected my older brother and me as inde-
pendent individuals. Perhaps it’s because I
learned so much from watching him that
even now, when I’'m faced with some major
decision, I sometimes find myself thinking,
“What would my father do?”

The first thing that comes to mind when I
recall my father is table tennis. As an elemen-
tary school student, Iloved the time we spent
hitting the ball back and forth at the neigh-
borhood community center. We went there
often, and ended up playing some serious
matches. Later, when it was time for me to
leave home for college in Nagasaki, we made
the trip together by car. I had just got my li-
cense, so I was too focused on driving to fully
enjoy the scenery or the conversation along
the way, but I clearly remember how safe I
felt with my father watching over me (ner-
vously, no doubt) from the passenger seat.

Unfortunately, my father passed away
when I was in my early twenties, and my time
with him came to an end far sooner than I
could have imagined. I was still a flight atten-
dant then, and I remember struggling to hold
back tears whenever I encountered a passen-
ger who reminded me of my father on one of
my flights. If only I’d taken him to more plac-
es; if only I’d had him fly on one of my flights.
Such feelings of “if only I’d done this, if only
I’d done that” are still tucked away deep in
my heart. If he were here with me now, I
would want to take him on a trip wherever he
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wanted to go, and have many of the deep,
meaningful conversations that only adults
can share. I always find myself thinking such
things around this time of the year.

I believe that there are some conversations
we can only have at specific moments in
time—as we grow older, and our circum-
stances and perspectives change. Words of
gratitude we tend to put off in our day-to-day
lives, and things we normally find difficult to
say—perhaps we can use Father’s Day as a
chance to express them a little more openly.
I also hope this flight itself will help bring
you closer to the people you love the most.

We look forward to serving you on your
next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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