


< Means to respect human rights> 

3. The JAL Group has set up and incorporated in its business processes a human rights due

diligence system in accordance with the UN Guiding Principles on Business and Human

Rights.

(1) Identifying and Assessing Human Rights Impact

We identify, assess, prevent and mitigate actual and potential adverse human rights

impact through our activities .

(2) Hotline

By creating a system to receive consultations and reports from employees, supplier

employees, and customers regarding actions that have a negative impact on human

rights, we will establish consultation desks for JAL Group employees, suppliers, and

customers.

(3) Remedy

In case it is found that JAL Group business activities cause or have adverse impact on

human rights, we take appropriate remedial action. In case business partners or other

related parties are associated with adverse impacts on human rights through our

business or services, even if the JAL Group is not associated we will approach those

parties and ask them to take remedial action.

(4) Disclosure of Information

We will disclose the information of our efforts to respect human rights.

(5) Education and Training

We provide appropriate education and training to all JAL Group officers and employees.

< Dialogue with society> 

4. This Human Rights Policy is disseminated to not only all JAL Group officers and

employees but also to society.

In addition, the JAL Group holds dialogue with stakeholders inside and outside the

company on human rights initiatives under this Policy.
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1st August 2019

Revised 21st September 2022

Representative Director, President 

JapanA江lines Co., Ltd. 

This Policy has been approved by the Board of Directors. 
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