JAL Group ESG Data (includina Consolidated Subsidiaries)

BRI%> —4 /Environmental Data

Bi{i1/Unit it/ Results {i% ($R&5EE)/Notes (ex. Boundary)
FY2020 FY2021 FY2022 FY2023
48/ Total F k> /thousand tonnes 4,421 6,214 8,222 9,102(FY2023 target: Below 9,121 thousand tonnes =g
%4,405 %6,196 %8,203 39,081 %Except for vehicle
ANZEHENNS DCO24EH 8/CO2 emissions from aircraft F k> /thousand tonnes 4,393 6,194 8,193 9,072(FY2023 target: Below 9,090 thousand tonnes
FY2025 target: Below 9,090 thousand tonnes
AZEHEDN S DCO2HFE R (CH1FBGHG Scopel DEIE % 99.3 99.5 99.6 99.7
/Proportion of CO2 emissions from aircraft of GHG Scopel
it FEEODCO24kHE/CO2 emission from Ground Equipment F h>/thousand tonnes 14 14 10 9|FY2023 target: 14 thousand tonnes
SBEMRAZZ -
~1/GHG Scopel i/ Vehicle F k> /thousand tonnes 15 17 19 21
BEIEX S FOY DMEHCO2HHNE kg-CO2/RTK (Revenue Ton- 1.3763 1.2751 1.0829 1.0040|FY2023 target: Below 1.0800
CO2/RTK Kilometers)
BEREMEF Oz DMZEHCO2HFHEE kg-CO2/RPK (Revenue Passenger- - - 0.0958 0.0872|FY22& D& E/ D >4 U %ZE/Calculation boundary changed from FY22
CO2/RPK Kilometers) %0.1032 %0.0939 X (FEPRHRDF/International flights only
EYEE N> FOY DMZEHCO2BHEE kg-CO2/TK (Ton-Kilometers) - - 0.9751 0.9299(FY2023 target: Below 0.9700
CO2/RTK %1.1464 %1.0430 FY22 K D& E/\D >4 U%ZEE/Calculation boundary changed from FY22
X (FEBRARDF/ International flights only
— LR ZEHEHE/CO2 emissions IR 58D SAFOERE / SAF use among entire air fleet fuel use % 0.009%10™* 2x10™ 47x107* 120x10-4|FY2023 target: 0.01% or more
SBEMEH R R —T2/GHG Scope2 (market-based) F k> /thousand tonnes 51 53 56 53|FY2023 target: 55
%34 %35 %42 52| %third party verification
#&/Total F > /thousand tonnes 1,046.2 1,534.6 1,765.3 2,243.1|FY2023 target: Below 2,177 thousand tonne-CO2
%1,758 %2,238.8
HFTU—1: BARS - Y—EX/Purchased goods and services F k> /thousand tonnes 166 198 287 356
HF U —2 : &ARH/Capital goods F h>//thousand tonnes 264 481 350 651
BEPRHAZZO— | HFTIU-3: R - TRLF—HEE (RO-T1. RO-T2[CEFENRNED) F h>/thousand tonnes 603 842 1,111 1,219 %1,216|%third party verification
73/GHG Scope3 Fuel- and energy related activities (not included in Scope 1 or Scope 2) %596 %835 %1,105
HFIU—5 : FEEY)/Waste generated in operations F k> /thousand tonnes 0.8 1.3 1.2 1.0
HFIU—6 : H3E/Business travel F k> /thousand tonnes 4.7 4.6 4.7 4.7
HFIU—7 : i@%)/Employee commuting F h>//thousand tonnes %7.7 7.7 8.1 9.1
HFIU—8: U—2/Upstream leased asset F k> /thousand tonnes - - 2.7 2.4
SREMEHRZ XJ—T 1+ 2/GHG Scopel+2 F h>//thousand tonnes 4,472.0 6,267.0 8,278.0 9,155.0
SBEHRHR A3—T 1+ 2+ 3/GHG Scopel+2+3 F h>//thousand tonnes 5,518.2 7,801.6 10,043.3 11,398.1| BIEERENRAIEES A RS>
310,003 %11,372(/Ministry of the Environment GHG calculation guidelines
third party verification
TREENX(CH VT DIFEDRRLHER 84/ Specific Fuel Consumption for Passenger Transport L/100PK - - 3.893 3.514|FY22 & D& E/ (D >4 U%ZEE/Calculation boundary changed from FY22
FAREH R AL %4.195 %3.816 X (FEBRHRDF/International flights only
/Basic Fuel Consumption Unit EMERR DTSR EDIAREEERR L/ Specific Fuel Consumption for Cargo Transport L/TKT - - 0.396 0.375|FY22L D EE/ D >4 U %25 /Calculation boundary changed from FY22
%0.466 %0.424 X (FEPRHRDF/International flights only
TR SEEE () 1w MARY Jet fuel Fki/thousand ki 1,781 2,507 3,331 3,658
/Energy consumption (Aircraft) i/ Crude Oil Equivalent Fki/thousand ki 1,687 2,357 3,154 3,426
AT3h/Kerosene FGJ/thousand GJ 1.2 1.2 1.0 1.2
EilA/Heavy fuel oil A FGJ/thousand GJ 2.7 2.2 2.2 2.4
THILE—HEE (1) /Energy #mAHR - LPG/Town gas, LPG FGI/thousand G 245 241 193 177
consumption (Ground) KK, - @K - B7K/Steam, Heat, Cooling FGI/thousand G 317 337 296 277
BS/Electricity FMWh/thousand MWh 89 92 95 98
i/ Crude Oil Equivalent Fkli/thousand kI 35 39 37 38 |ith_tHtEEEDEFT/Total Ground Equipment
IRILF—(ERE (REST) /Energy consumption (Fuel total) FMWh/thousand MWh 18,229 25,633 34,084 37,008
IRIF—ERE (EK - BK - BKZOM) /Energy consumption (Steam, Heat, Cooling) FMWh/thousand MWh 88 94 61 77
B E/Electricity Equivalent IRILF—EMAE (#AE) Total non-renewable energy consumption (Electricity, fuel, steam, heat, FMWh/thousand MWh 18,406 25,819 34,240 37,183|FY2023 target: 38,000
cooling) %37,096| xthird party verification
BEARETRILF—EMAE (¥E) Total renewable energy consumption FMWh/thousand MWh - - 1.7 5.8
ZEREEY/NOX(Nitrogen oxide) F ~>/thousand tonnes 2.43 3.06 4.66 4.62
TREEX(CH VS DIFEDNOXHEHE/Specific NOx Emissions for Passenger Transport g/PKT - - 0.051 0.043|FY22 KD EE/D> 41 %ZE /Calculation boundary changed from FY22
EFRBEAHHEE/NOX emissions %0.065 %0.049 % (SEBYRDH/ International flights only
SRR (CH S BIFEDNOXHFHE/Specific NOx Emissions for Cargo Transport g/TKT - - 0.616 0.511|FY22 KD EE/D>4'1)%ZE /Calculation boundary changed from FY22
%0.724 %0.544 K (FEBRRDF/ International flights only
Atk3&/HC(Hydrocarbon) F k> /thousand tonnes 0.13 0.15 0.25 0.24
2P /Other emissions AZEHDLTOY 1 )L TDHEHE/amount of emissions in LTO cycle
—#{b i 3R/CO(Carbon monoxide) F k> /thousand tonnes 1.71 2.40 3.47 3.50
AMZZHEDLTOY 1 )L T Dkt E/amount of emissions in LTO cycle
VOC(IERMAHIEEM)HL S #&/Total ~>//tonnes 23.7 24.3 323 25.4
/VOC emissions
RETOPRHE (MZ2H)/CFC substitute |#2/Total kg 1.96 14.27 13.02 19.85
(Aircraft)
_EK/Tap water consumption Fm3/thousand m3 335 316 381 449 third party verification
%203 %190 X227 %448
BukE/Withdrawal HFoK, dok, sEp)ll . TEEMRX Fm3/thousand m3 0 0 51 48
Groundwater, Grey, River, Lake, Industrial water consumption
#3i8/Total consumption Fm3/thousand m3 335 316 432 497|3xthird party verification
%496
JK{EFIE/ Water consumption #E/KE/Discharge water consumption Fm3/thousand m3 - - 367 4333%432 | Xthird party verification
HARR/Discharge 1 B Total net fresh water consumption Fm3/thousand m3 - - 65 64 | FY2023 target Below 65
YY)l - U1—XE/ Total waste recycled/reused k> /tonnes 2,817 3,985 3,130 2,794|BA®DF/Japan Only
#42/Total waste disposed k> /tonnes 2,834 3,998 3,148 2,814|HA®DF/Japan Only
FY2023 target Below 3,000
24K/ Total 18sH17 TE/Waste landfilled k> /tonnes 17 13 18 20| BHADF/Japan Only
FHIL5YEE/Final disposal rate % 0.6 0.3 0.6 0.7|B&®DJ+/Japan Only
FY2023 target below 1%
PCB (FRUIR{EE D T =—)L)BEZEY)/PCB waste k> /tonnes 0 0 0 3.6|BADF/Iapan Only
¥/ Total k> /tonnes - - - 93| BAD#/Japan Only
BEEEE/Waste B8/ Waste incinerated(with and without energy recovery) > /tonnes - - - 14| BADJ#/Japan Only
RERRY |disposed 18417 T/ Waste sent to landfill R>/tonnes B - - 1[B&7/3apan Only
fif§M/ Industrial \/NHa asztzrdous ZDftt/Other disposal methods K>/tonnes - - - 78| B&D3/3apan Only
BOTCUADRER [ Jgr o)l - U1—2 i/ Waste recycled/reused >//tonnes - - - 92|B&D3Js/Iapan Only
in\ﬁl?:tnzg:rerted T Oft/Other recovery oprations >//tonnes _ _ _ o|B#m33/1apan Only
#AE/Total >/tonnes - - - 2,721|BADJ#/Iapan Only
— JBEEEE/Waste EE/Waste incinerated(with and without energy recovery) > /tonnes - - - 405|BAD73/Japan Only
/Non- disposed 125hT7 TE/Waste sent to landfill i>//tonnes - - - 19|H#D3Js/Japan Only
hazardous ZDAth/Other disposal methods > /tonnes - - - 2,297|BADJ#/Iapan Only
waste 1BHITTLIIDBER U/l - U —RE/Waste recycled/reused > /tonnes - - - 2,702(E#A®DJ+/Iapan Only
?:n\/:e::tnedg:;/erted ZAt/Other recovery oprations >//tonnes - _ _ 0|EAD/Japan Only
Airbus A350 #/number of aircraft 8 15 16 18
Boeing 787 #/number of aircraft 49 51 52 53|ZIPET
Boeing 777 #/number of aircraft 37 18 16 13[[REEHFHEMEIR < . EHUBIEATE
Boeing 737-800 #/number of aircraft 61 64 62 62|ITA. RTU> « =+ ){>&E/Including JTA, SPRING JAPAN
%ME%VEW Number of Fuel-Efficient Embraer 170 #/number of aircraft 18 18 18 18 BEFPRyRS. BRRNIR A
aircraft Embraer 190 #/number of aircraft 14 14 14 14
ATR42-600 #/number of aircraft 9 11 12 13
ATR72-600 #/number of aircraft 2 2 2 2
AIREHEATE/Number of fuel-efficient aircraft #/number of aircraft 198 193 192 193
AR ES/Ratio of fuel-efficient aircraft % 84 85 86 86|FY2025 target: 87%
. . ) ICAO Chapter 4 E#4H2##445/Ratio of ICAO Chapter 4 standard compliant aircraft % 100 100 100 100
EEE DR/ Noise Reduction _
ICAO Chapter 14 E#EARZH4%/Ratio of ICAO Chapter 14 standard compliant aircraft % 40 41 42 42
E#)8/Motor Vehicles &/Vehicles 3,604 3,537 3,649 3,695
7 Vehicles YV > fEFE/Gasoline consumption Kkl 495 539 636 694
BmfERE/Diesel consumption Kkl 5,125 5,964 6,772 7,392| %GTL (Gas to Liquid : RAH RS ERAEEST/Including GTL
A A5« —)EFIE/Biodiesel consumption Kkl - 10 45| %) 1 AF 1 —B)VREMKRDERME/Used amount of biodiesel blended fuel
1B151%E/Environmental Investments 1%&%A/Investments 104&M/billion yen 55.3 132.0 86.1 179.6|AMZEHERa:E R/ Aircraft-related cost
. . o SERVETS - BBLER OMFE8/Number of violations of legal obligations/regulations 14#8/cases 0 0 0 0| ERIBER U/The target is repeated every year
18158 & /Environmental Violations -
LERCEE S D EE/ SRR M/yen 0 0 0 0| ER(IBER U/The target is repeated every year




=#/Results

Bi{i7/Unit {#% (#R&%EE)/Notes (ex. Boundary)
FY2020 FY2021 FY2022 FY2023
SvLOAVILr—5U>2 (RC) HH - PEICHT 2 RRHER ~>//tonnes 225 243 621 753
/Total weight of food loss & waste at JAL Royal Catering Narita and Haneda Factories : : : :
JRCHHEIIZ(CHIF B RMBESR/Food loss & waste at JRC Haneda factory k> /tonnes 11.3 12.3 33.1 37.1
JRCRHETI5(C (T B RMmBEESR/Food loss & waste at JRC Narita factory > /tonnes 11.2 12.0 29.0 38.2
Sv)LOAVILT—FU>4 (JRC) FH - PRICHITIHR L SN RRBERMOLER/Total weight of k> /tonnes 63 117 465 753
food loss& waste used for alternative purposes at JAL Royal Catering Narita and Haneda Factories : : : :
SELOCPILT—5U>Y (RC) FETBICH DML ARERNORER h>/tonnes
/Total weight of food loss & waste volumes used for alternative purposes at 0.0 0.0 24.8 37.1
JAL Royal Catering Narita and Haneda Factories
SYLOATILT—5U>T (RC) RETHCHIBHIBLENERRERNORER h>/tonnes
/Total weight of food loss & waste volumes used for alternative purposes at 6.3 11.7 21.7 38.2
JAL Royal Catering Narita and Haneda Factories
JFEZEHAFT/Total food loss & waste discarded ~>//tonnes 16.2 12.6 15.5 0.0
JRC55_E&/IRC amount of sales BHM/Milion Yen 4,798 6,296 12,004 16,596 [JALD)L—TNE EExfiRE
BAHATNRVRRFERE(Ton)+
[BRUD-(DIVE] RO <5 RSk IJ:RC?S:(E;?'\:E) ight that i 0.0034 0.0036 0.0013 0.0000
BFEHE/Food loss & waste /Food loss & waste intensity basic unit based on the "Food Recycling Law" ©00d Loss aste weight that is : : : !
not recycled (tonne)-+JRC amount
of sales (Million Yen)
»nFIU-BREESER h>/tonnes
Break-down of food loss & waste volumes by food category — — 25.2 43.0
a) FAMEE(¥F52 - I - £R) / Preparation Kitchen (Vege/meat/seafoods)
HFI-BRRERER > /tonnes
Break-down of food loss & waste volumes by food category — — 20.9 15.8
b) HEEABIEE / Cold Kitchen
HFI-BRRERER k> /tonnes
Break-down of food loss & waste volumes by food category — — 7.0 5.2
) MIFAFBEEE / Hot Kitchen
H7 TV —BRREREE > /tonnes
Break-down of food loss & waste volumes by food category — — 3.7 3.2
d) /(> - BEFFHEE / Pastry/Bakery Room
HFIU—BRRERER > /tonnes
Break-down of food loss & waste volumes by food category — — 5.3 8.2
e) ERAEZE / Bacteria Test Room
REBICH D70 —8E % 43.6 30.8 100.0 100.0
Coverage (% of cost of goods sold) ° : : : :
e
**ﬂ/ﬂﬁ/mif&.eiﬁ . # &8/ Total Weight k> /tonnes 369.0 77.9 249.8 326.6
Wood/Paper fiber packaging — =
UBA DIEMB LU/ FIZFREEHRRNORER (NI 3E8) % 9.5 997 100.0 100.0
Recycled and/or Certified Material (% of total weight) ° : : : :
RIS B7) A % 14.0 117 100.0 100.0
Coverage (% of cost of goods sold) ° . . : :
EB(FILE - RF-ILE)BR — _
Metal (e.g. aluminum or steel) packaging #4858/ Total Weight K> /tonnes 5.6 11.2 28.8 47.3
UBA OIEMB LY/ FIZFRIEEHRRNORER(CH T 3EE) % 979 979 %66 %66
Recycled and/or Certified Material (% of total weight) ° ) ) : :
IRBIHT S 7) (A % 42.4 57.5 100.0 100.0
Coverage (% of cost of goods sold) ° : : : :
HSREER/Glass packaging #E&/Total Weight K> /tonnes 8.8 38.4 90.4 131.2
UBA OIEMB LY/ FIZFRIEEHRRNORER(CH T 3EE) % 53 53 952 952
Recycled and/or Certified Material (% of total weight) ° : : : )
a) IRTDTSAF v IBIRRAEDER) / Total weight of all plastic packaging k> /tonnes 228.8 299.5 1,003.1 1,009.2
b) UHA UL TETNB T SRAF Y UBRBEDEE (INTOTSRFVIBRAROURER(CHIDEE)
/Percentage of recyclable(actualy recycled) plastic packaging (as a % of the total weight of all plastic  |% 11.6 11.6 11.8 11.8
packaging)
<) #IMETETVB T SRF Y IBRAEDEEG (INTOTSRFvIBHRAEXORER(CH T BEE)
/Percentage of compostable(actualy composted) plastic packaging (as a % of the total weight of all % 0.0 0.0 0.0 0.0
plastic packaging)
d) TSRFYOBRBRICEDH D VYA VNEMOREG (INTOTSRAF v IBHRBEORERCH Y BE
&) Percentage of recycled content within our plastic packaging (as a % of the total weight of all % 0.0 0.7 13.9 22.9
TS2F v /Plastic plastic packaging)
F—IHN-ElEa (B—EXT7ATLDRMICTBEIE) Coverage (as a % of cost of service goods % 100.0 100.0 100.0 100.0
bought) (3 —%71/\—2&/Data Coverage) ° : : : .
e) BRAEERRES/number of revenue passengers Person - - 34,458,482 41,738,026
f) BERE—ALZD (CREL TV -2 TSXFVIER FY193#& 0.037kg
wa)x(l-b-cd)+f KGS - - 0.022 0.016
Weight of virgin plastic service products provided per revenue passenger
yrr—— = E—— -
BEESTSSCHIBEIUERD VR [BL\ETTS2F v SHIHE/Reduction ratio of new FYLORBEERIRM(C &S RIERE/Accumulation
- . . " L L . % 10.4 25 45 57.6|achievement rate by the FY19 purchasing weight
petroleum derived single plastic use items in in-house standard products used in-flight and in lounges EERE
FY2025 target: 100% M = ‘;
B - BICHTBRNETT SRF v I ORERERMFIRE o 66 o o1 o |FY2025 target: 100% anagement Target
/Ratio of environmentally friendly material in single-use plastics used in airports and cargo transport ° )




&5 —4 /Social Data

Bif7/Unit Ri#fi/Results % (B&SHE)
FY2020 FY2021 FY2022 FY2023 /Notes (ex. Boundary)
A7 —45 AB/Staff SR B 4/ Consolidated staff headcount A/persons 36,060 35,423 36,039 36,500|FY2023& 0D/ (— h 1 AEEBRVZABMICES,
Human Resources Data The number of employees changed to exclude part-time employees from FY2023.
ith_E#/Number of ground staff A/persons 25,244 25,191 25,638 25,328|FY2023& 0D/ (— h+1 AEERVZABRICESE,
The number of employees changed to exclude part-time employees from FY2023.
JBAERIEE/Number of cockpit crews A/persons 2,876 3,082 3,196 3,375
EZEFIFEE/Number of cabin attendants A/persons 7,940 7,150 7,205 7,797
WXL (BAMZERRNS1LDFH) /Total number of employees (Japan Airlines Co., Ltd. only) A/persons - - 12,969 13,791 | BARMZEHR S DF+/Japan Airlines Co., Ltd. only
THREEY (BAMZEGRRLDH) A/persons - - 7,953 8,449 | BAMZRR 21 DH/Japan Airlines Co., Ltd. only
EIBRIEEE/Ratio of employees in management % 15.0 15.9 15.9 15.2
—R&TLE=/Ratio of employees % 85.0 84.1 84.1 84.8
BIEEEEEEE/Ratio of male employees % 48.3 49.9 49.4 48.7
LB LR /Ratio of female employees % 51.7 50.1 50.6 51.3|FY2023 target: 50%
LM EIBRELEER/Ratio of female managers % 19.5 21.9 22.8 29.8(FY2025 target: 30% EEgE
FY2023%Mik DEHISEAEMEER B T2 OBIEH) (X8 Management
/changed to female managers in organizational management Target
positions (managers with subordinates) from FY2023 results
1REI(CHFBLEEH/Ratio of women in top management positions % 8.4 9.5 11.1 13.0
LR EIRRIER/Ratio of female junior managers % 21.1 22.3 23.7 33.9|FY2023KBE L DEETHREAMEIR EP TR DOEIRM) (CZ%/changed to female
managers in organizational management positions (managers with subordinates) from
FY2023 results
IRES % AT DA TORITEIRIER % 25.5 27.5 30.8 29.9|FY2023RME L DR IKZAMEIRH (BT 2 DOEEM) (CE%E/changed to female
/Ratio of female employees in management position of revenue-generating functions managers in organizational management positions (managers with subordinates) from
FY2023 results
STEMARELC (12 L% /Ratio of female employees in STEM-related positions % - 11.0 10.9 11.7
SAEANBIBRLIEE (th - EIBR) /Ratio of foreign employees in management position % 19.9 20.5 18.1 19.4iE5MRE R OEIRH + BAEROEBRER & BERmONEEOSIBR) /HEIBR
BAMZEHRR R DFH/Japan Airlines Co., Ltd. only
BN E BRI/ Number of manegerial staff hired overseas A/persons 218 226 222 229 | BAfZER &1t DF+/Japan Airlines Co., Ltd. only
SEYNBEERT CESEMLBLEEE/Ratio of local hires at overseas offices % 84.0 90.1 89.0 87.2| BAMZEkR AL DF+/Iapan Airlines Co., Ltd. only
SBHNBEFT COBINE Bt B EIEI LR /Ratio of locally hired managerial staff at overseas offices % 53.0 57.4 55.9 55.5BAmMZEHRR R DF+/IJapan Airlines Co., Ltd. only
PIRRAELY (BAERAOEBEER) /Number of mid-carreer recruitment (Business planning staff hired | A/persons 6 0 53 131 | BAmMZEHRR R DF+/IJapan Airlines Co., Ltd. only
BEHY L ERERIZR/Ratio of disabled employees % 2.62 2.64 2.75 2.90 (& EEDBEE6A1BE BAMERRSH EFHIFat RRXSMIALY >S4 hEDEE
1.
As of June 1 of the year following each fiscal year. Combined data for Japan Airlines
Co., Ltd. and its special subsidiary JAL Sunlight Co., Ltd.
FEHEE (CPRB 3 2+ BdEI&/Ratio of employees represented by trade unions % 66.4 67.2 66.1 66.7| BAMZEKRI R DF+/Japan Airlines Co., Ltd. only
RA - Bl FALEE (FRALE) /Number of new employees (new employee hire rates) A/persons 2,352 718 1,776 4,274
/Employment, (6.5%) (2.0%) (4.9%) (11.7%)
Turnover 30K/ Under 30 A/persons - - 125 936 | BAMZEHRIS (BEREM) Dd+/Japan Airlines Co., Ltd. only
30i% MU _E505%i#/Over 30 and under 50 A/persons - - 27 126 | BARMZEHRA (BERREM) Dd/lapan Airlines Co., Ltd. only
50i% _£/Over 50 A/persons - - 2 36|BAMZEkNA (BAREMA) Dd/Japan Airlines Co., Ltd. only
FIALBE (8B1) /Number of new employees (male) A/persons 156 115 118 270 | BAMZERASE (BERER) Dd+/Japan Airlines Co., Ltd. only
FIALBE (&) /Number of new employees (female) A/persons 567 18 36 828 | BAMZE kSt (HAEM) Dd+/Japan Airlines Co., Ltd. only
BAMX TOAFHROIERRZ M3 BHPHRADEE % 100 100 100 100
DIVIA L©tBORAICHD 3 FIIEFA/Average hiring cost per FTE J3F/ten thousand yen 15.9 20.6 16.4 19.0| BA#ZE k11D /Japan Airlines Co., Ltd. only
F4BEI%ER/Ratio of total employee turnover % 2.4 3.7 4.4 5.1|BAMZEHR ST DF/Japan Airlines Co., Ltd. only
FpRIHBEIEZE/Ratio of total employee turnover per age group
30i%KiE/Under 30 % - 0.6 1.2 1.3|BAMZERR 1D /Japan Airlines Co., Ltd. only
30/ _E505%Ki#/Over 30 and under 50 % - 0.9 1.1 1.3|BAMZERR 1D /Japan Airlines Co., Ltd. only
50/%M _£/Over 50 % - 2.3 2.1 2.6 | BAMZEHN R DF+/Japan Airlines Co., Ltd. only
FOBERESR (581%) /Ratio of total employee turnover (male) % - 2.2 1.8 2.3|BAmzEKR &L DF/Iapan Airlines Co., Ltd. only
FOBERESR (Z1%) /Ratio of total employee turnover (female) % - 1.5 2.6 2.8|BAMZEKR &L DF/Iapan Airlines Co., Ltd. only
BERHBEIEZE/Ratio of voluntary turnover % 1.1 1.6 2.6 2.8|BAMZEKR &L DF/Iapan Airlines Co., Ltd. only
£Fiiib/Age FinBlft£EEI&/Ratio of employees per age group
30i%KiE/Under 30 % 31.1 27.3 24.6 24.3| BAMZEKR R DF+/Japan Airlines Co., Ltd. only
30/ _E505%i#/Over 30 and under 50 % 38.5 39.6 41.3 42.2| BAMZERR AT DF+/Japan Airlines Co., Ltd. only
50/%M _£/Over 50 % 30.4 33.1 34.1 33.6| BAMZEKR R DF+/Japan Airlines Co., Ltd. only
SE9EHR/Average age £Fiif/years old 38.6 39.4 39.6 39.2
i FA%E/Average age of ground staff #Fiif/years old 39.1 40.0 40.1 39.8
SEffiRF5E/Average age of cockpit crew £Fiif/years old 44.0 43.8 43.6 43.6
BZEFHE/Average age of cabin attendants £Fiif/years old 35.0 35.8 36.4 36.1
DR S9ENE SR/ Average years worked £F/years 14.4 14.8 14.5 13.7
/Years worked HIETAEL (1) /Average years worked (male) £ /years - - 19.0 18.3
SHIEEE (%21%) /Average years worked (female) £F/years - - 10.4 9.9
F9ENETEESL (814) /Average years worked (male) £F/years 21.4 21.4 21.3 20.9 | BAMZEHRR R DF+/Japan Airlines Co., Ltd. only
SF9ENETEESL (Z214) /Average years worked (female) £F/years 10.5 11.7 12.4 12.0| BAMZHRR &1L DF+/Japan Airlines Co., Ltd. only
BHE/Training  [— A3z D DFMERSR/Training period per person — A&7z D DF5RE/hours per person 277.1 162.3 259.4 65.3
— A&z D OWHMERF/Training cost per person —ABEDOEE (M) 109,321 84,469 138,651 164,103
/cost per person (yen)
2 & U TOFHERRSRES/ Total time as a company B5fE/hours - - 9,348,516.6 2,378,813.0
— A&z D DFHER#/Average days per employee B/A - - 32.425 8.2
days per employee
FUR S9EEUR/Average annual compensation of all employees (consolidated) FM/thousand yen 6,784 7,028 8,478 9,216 | BAMZE kAT B2#18/Average annual compensation of Japan Airlines Co., Ltd. full-
/Annual time employees
compensation SHIEFEIR (SiE) BIEHE (BEA4R) /Average annual compensation of employees FFM/thousand yen - - 7,738 7,845 | BAMZEHI S HE)#t8/Average annual compensation of Japan Airlines Co., Ltd. full-
in management (men)(Base salary only) time employees
SHFEIR (1) BIEH (BAMR) /Average annual compensation of employees FM/thousand yen - - 7,586 7,623 | BARMZEKI S HE#t8/Average annual compensation of Japan Airlines Co., Ltd. full-
in management (women)(Base salary only) time employees
HIEIR (B BSER (BERG+Toft->t>5+J) /Average annual FM/thousand yen 7,742 7,173 10,194 11,214 | BAMZHRAE B2)118/Average annual compensation of Japan Airlines Co., Ltd. full-
compensation of employees in management (men)(Base salary+other time employees
HIEIR (G) BER (BRG+Z0M->t> 5+ J) /Average annual FF/thousand yen 7,671 6,975 9,995 10,899 | BAMZ kN1t EEh1t8/Average annual compensation of Japan Airlines Co., Ltd. full-
compensation of employees in management (women)(Base salary+other time employees
SHIFEIR (SiE) —AkEE (BA4R) /Average annual compensation of employees FM/thousand yen - - 4,976 4,971 | BAMZEHRAE B2h118/Average annual compensation of Japan Airlines Co., Ltd. full-
in non-management (men)(Base salary only) time employees
SHEIR (1) —#kEE (BA4R) /Average annual compensation of employees FM/thousand yen - - 4,562 4,531 | BAMZERR AL B2118/Average annual compensation of Japan Airlines Co., Ltd. full-
in non-management (women)(Base salary only) time employees
HIEIR (B —RE (BRG+Zoft-r>t>5+J) /Average annual FM/thousand yen 5,293 5,081 6,556 7,143 | BARMZEHI S ®E#t8/Average annual compensation of Japan Airlines Co., Ltd. full-
compensation of employees in non-management (men)(Base salary time employees
HIEIR (Gr) —HE (BARB+Z oMt > 1>+ J) /Average annual FM/thousand yen 4,472 4,221 6,011 6,520 | BAMZ kAt B2h#18/Average annual compensation of Japan Airlines Co., Ltd. full-
compensation of employees in non-management (women)(Base salary time employees
SEH9EEIR (i ERE) /Average annual compensation of employees (ground staff) FF/thousand yen 4,883 4,558 5,617 6,162 |J)L— T EREFIIERIHES/Group consolidated average annual compensation
IR (£B47E) /Average annual compensation of employees (all staff) FF/thousand yen 5,638 5,521 6,670 7,246 | )L — T EETIERES/Group consolidated average annual compensation
BUMERER —ENEFE % - - 35.9 38.7 | BAMZEHI R DF#/Japan Airlines Co., Ltd. only
BUMERER —BEEHE % - - 107.6 124.4| BAMZEHRR 1D /Japan Airlines Co., Ltd. only
BUMERER 8 % - - 76.4 71.4| BAMZEHI S DFH+/Japan Airlines Co., Ltd. only
mEr BaIRIRENISE /Ratio of paid holiday taken % 71.5 74.5 81.0 84.5| BAMZ RS DF+/Japan Airlines Co., Ltd. only
/Workstyle — A1z 0 AR RIS S5 EIRSRIEL/ Monthly average overtime hours worked per person B5f8/hours 8.0 9.9 10.5 9.7| BAMZEHI R DF+/Japan Airlines Co., Ltd. only
Bt BOB RNIEHIEEYSE/Ratio of male employees taking childcare leave % 106.3 99.3 87.2 80.5| BAMZ k&1t DF+/Japan Airlines Co., Ltd. only
NERIEHIEFIFAE/Nursing care leave applicants A/persons 40 20 42 36| BAMZk St D/ Japan Airlines Co., Ltd. only
1A /Absentee rate % 0.76 0.82 1.04 0.88|FY2023 target: 0.99
FLO—UEHEDAANE/Total number of people teleworking A/persons 336,287 346,167 277,028 232,327 | BFMZEKI R DH/Japan Airlines Co., Ltd. Only
D——>3> - JU—v —HIERAHE/Number of workcation/bleisure system used 14/cases 918 1,533 1,521 1,679 | BAMZ k11D /Japan Airlines Co., Ltd. Only
HEEDE LB NEIS/Ratio of actively engaged employees % 54.4 51.7 51.7 53.8|dAE(FFY2022F C2ES T (CEM. SEMEEHED S B4FF5ZBIRU LB DEIE,
(BERL) (BERL) FY2020. FY2022(dRIFEDHERE CH.
Surveys were held every 2 years until FY2022, ratio of employees who selected 4 or 5
out of 5 point scales. Results of the previous years are noted in FY2020 and in
FY2022.
szt S/Communities ERDRRE#RI%E/Domestic passenger transport volume % (FY193itt/v.s. FY19 result) 25.8 41 85 102 .
- FY2025 target: +10% v.s. FY2019 result
ERnE#mxE/Domestic cargo transport volume % (FY193%$tt/v.s. FY19 result) - 66 83 85 Management Target
HE=F/Customers NPS (Net Promoter Score) #%/International Route R4 > ~/point +18.7 +7.4 A3.3 +3.3( 20214 E ¥ LtE/ Improvement points compared to the beginning of FY2021
NPS (Net Promoter Score) ER##/Domestic Route R4 > M/point +4.6 +7.1 +3.0 +6.8
>S54 T REZE DI /Percentage of online customers % 82 80 86 86|Percentage of business customers using domestic online solutions
A >S4 ULADLEEE/Percentage of online revenues % 77.7 79.1 79.2 79.7|Domestic flights only (Excluding groups)




H)\F> 5 —4 /Governance Data

s/ Unit Rifi/Results {@%/Notes
FY2020 FY2021 FY2022 FY2023|
O—RL— I « /8F>Z/Corporate O—RL— A/ (F > 20— RADBEER % 100! 100! 100! 100 | BA#MZE k=1t DH/Japan Airlines Co., Ltd. only
Governance ER#H1&48/Number of directors on board A/persons 10 9 9 9| BRIz S LD/ Japan Airlines Co., Ltd. only
L HEEREFE/Number of female directors on board A/persons 1 1 1 2| BAAZEk A1t DF4/Japan Airlines Co., Ltd. only
LGB (BFFEEY) /Number of female directors (including directors on board) A/persons 5 5 6 8| BAMZ kRt DI/ Japan Airlines Co., Ltd. only
B /Ratio of female directors % 13.2 13.9 16.7 22.2| BAMZEHR S DFH/Japan Airlines Co., Ltd. only
FEHMER#HERE LEER /Ratio of independent directors % 30 33 33 33.3| BAMZRR S DF+/Japan Airlines Co., Ltd. only
BB S LU EER OB HFEE/Attendance ratio of External Directors and Auditors to Board of % 100 100 99.6 98.7 | BAMZEHRR =L DF+/IJapan Airlines Co., Ltd. only
YR ORI A ~Risk Management TEIRRZ U\ > > 7 > RREES/Number of information leakage incidents 1448/ cases 2 0 2 0|JALY)L—TF£4%/Throughout the JAL Group
TEIABUNEEFE 44441/ Number of corruption and bribery 1448/ cases 0 0|JALY)L—TF £/ Throughout the JAL Group
BEDTSA/\>—(CET 35 —INZRMBIN THEASNSEIE/Percentage of users whose customer % 0.0 0.0 0.0 0.0
TSAINS —RE(CE T BMEPERIN S B B SN SIS 1EF48/Number of complaints received from  |{4%%/cases 0 0
TSNS —RE(CET BRF LB S DEEFE/Number of complaints received from regulatory bodies |{44%/cases 0 0 0 0
1&#RRAR £ x15E/Disclosure and dialogue  [IREIFEK ENIEZR & OEH/IR meetings with Japan domestic investors DAY/ total number of cases 209 188 162 171
SBIMEER & OEH/IR meetings with investors from outside of Japan DA /total number of cases 262 164 230 214
&it/Total 148/ cases 471 352 392 385
55, REM(CXSHE#A/Meetings by the management among the total 148/ cases 173 91 112 124
EDftl/Other Data
HifiZ/Unit Rifi/Results {i#% /Notes
FY2020 FY2021 FY2022 FY2023
F UF+ I I)LEfFEE/Amount of money donated by Charity Miles M/Yen 11,328,500 0 4,611,500 27,307,000
RS> 7« 7S AL/ Participants in voluntary activities A/persons 9,772 6,125 5,198 6,253
SEHEEN/ Community relations RS>« 7&5tHR)/Total hours of voluntary activities B§f8/hours 33,600 27,952 21,361 25,929
FEEDBIETIODT U~ HFT)L/"Support children's dreams" miles donated < Jl/miles - - 3,843,000 768,000
ZZEEOSH AL/ Number of people who joined the SORAIKU® A/ people 20,435 50,147 52,586 77,968
Efii>*—4 /Flight Data
Bifi1/Unit Eifi/Results
FY2020 FY2021 FY2022 FY2023
TERFHFE/On-time departure rate &it/Total % 96.02 93.38 81.80 80.86
[EP9#R/Domestic routes % 96.74 94.15 90.29 80.65
[EBR4R/International routes % 93.17 88.98 73.31 81.07
TERFEIER/On-time arrival rate &it/Total % 96.38 92.81 83.34 78.61|* kB < . SBIE1SPHFE
EIA#R/Domestic routes % 96.27 92.99 87.44 75.47| / Delays of 15 minutes or less, excluding cancelled flights
EIR#R/ International routes % 95.33 91.78 79.23 81.74| *JALUET — 5 (FY2020LHI0F — S ERFMH TH D T L EHRH)
1593 B DIEEDFER &st/Total % 3.62 7.19 18.20 19.12
/Rate of delays over 15 minutes #%/Domestic routes % 3.73 7.01 9.71 19.31
¥#%/International routes % 4.67 8.22 26.69 18.93




