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IMYERL 2

Heathrow

Making every journey better

Operational Safety Instruction

Date: 18™ May 2016 0S1/07/16

Subject: ALCOHOL and CLASSIFIED DRUGS

It is the responsibility of all employers to ensure that relevant OSIs are
brought to the attention of their staff. However, individuals remain
responsible for their own actions and those who are in any doubt should
consult their Supervisor or Manager.

1. AIM

The aim of this Operational Safety Instruction is to ensure that the use of alcohol or
Classified Drugs does not impair the safe and efficient running of the airfield, or

compromise the health and safety of customers, passengers and others.

2. WHO THIS OSI APPLIES TO

This OSI applies to all staff who access Airside operational areas (e.g. on the

movement area or other operational areas of the aerodrome: airside roads, stands,

aprons, taxiways or runways).

3. RESPONSIBILITIES

The Heathrow Airport Accountable Manager is responsible for implementing this OSI
through the Heathrow Airside Operations Team.

The Health and Safety Improvement Director is responsible for this OSL

All Companies that have staff who access airside operational areas are responsible for
applying this OSI.

Everyone has a responsibility in identifying colleagues who may be showing signs or

behaviours indicating a cause for concern, including notifying an appropriate manager.

4. REQUIREMENTS

Companies that have staff accessing airside operational areas:

» shall have a drugs and alcohol policy in place and provide at Heathrow’s request a

current copy;

» must ensure that their staff do not consume alcohol or any classified drug or be

under the influence of the same whilst on duty anywhere on the Airport.

http://www.heathrow.com/airside/
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5. RULES on the CONSUMPTION of ALCOHOL

Staff who access airside operational areas:

» are not permitted to drink alcohol whilst ‘on duty’ or during breaks in any
circumstances.

» should not have a level of alcohol in their bloodstream which is higher than the
legal limit prescribed for driving in the UK. This applies to all of an employee’s
work duties - whether they are required to drive or not. Consumption above this

limit may well affect their ability to perform their duties safely or effectively.

6. RULES on the use or PROSSESSION of CLASSIFIED DRUGS, LEGAL
SUBSTANCES & MEDICATION

Staff who access airside operational areas must not:

» bring illegal drugs into the workplace.

» bring prescribed drugs, which are not for his/her own personal medical usage into

the workplace.

» carry out their work duties when they are knowingly under the influence of illegal

drugs.

» carry out their work duties when they are knowingly under the influence of a legal
substance, such as a solvent, or a known natural narcotic substance, such as magic
mushrooms or khat (chat) which has altered their normal physical or mental state.

Many medicines, obtained with or without a prescription, can also adversely affect
performance at work. Examples are tranquilisers, antidepressants, sleeping pills, some
antihistamines, and some medicines for coughs, colds and indigestion. All licensees
must make sure that they have a process in place whereby there employees inform them
when they believe their performance could possibly be impaired by medication, which
they have taken or are about to take.

Where possession of illegal drugs is involved, it is the responsibility of the Employer to

notify the police.

Issued on behalf of the

Safety Improvement Director
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