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JAL Inflight Entertainment &
Inflight Wi-Fi Service
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R -' Inflight Free Internet and Entertainment are available from approximately 5 minute after take-off, until 5 minute before landing.
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Select "JAL-WiFi” from
network
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m Turn on “Wi-Fi"
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} Turn on
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Use iPhone or iPad
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Use Android device
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Continue Login to network Copy jal-wifi.com Close window URLZBED(F1F3

Open your browser and
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Please see "Other Options" at reverse side of this leaflet if you use laptop or have any problems.
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JAL'S RECOMMENDED PROGRAM

JALS RECOMMENDED PROGRAM
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See all contents
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Entertainment may not be
available on old version of
OS or browser.
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Play content
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Select content
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Site design for laptop/tablet is different.
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@ EUU)EﬁﬁE Other Options TJAL-WiFi 2R (9) #ICTFIFTIBETS - You can also use following options after selecting “JAL-WiFi".
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Use JAL App
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Scan QR code on PR
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IS5 DOURLIEIC Open JAL app Select “More” Select “Free Wi-Fi” Connect to In-flight Wi-Fi  Accessed to Portal Site
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Enter jal-wifi.com for URL

& BHN—YaVDTJALI 7 FYETFHIHLTEE, Please use latest version of JAL app.
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If you have any trouble connecting to internet

BEWVWEDEIEIntelsattt TEIFFIFTHDET, Please contact Intelsat Inc. if you have any inquiries.

customercare@wifionboard.com
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Customer Care

\IZ& If you cannot connect

OWi-FilCIEHETELWVESIT U TDREECHERELIEE L, If you cannot connect, please check the following settings.
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Browser Internet Options

JavaScript Privacy mode, Private browsing

} Cookie
A%h Enabled OFF

FZFAND Accept

@BEVDT > UY M Safari,Chrome,Microsoft EdgeDWI NN THDZEZEHEFRLSTEE L), Please check that your browser is either Safari, Chrome, or Microsoft Edge.
07> IHDF vy (BE)EVVT7TDERETBIEENHDET, Please clear your browser's cache.
K ERRCERCELRVB AR REHERT2EHETDIHENHBDET, If you're unable to connect to Wi-Fi using the settings above, please restart your device and try again.
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A CRAICEAULTOIER Conditions and precautions for use

Olnflight Wi-Fi Service is provided by using satellite communication network.
Please be aware that the mobile broadband may be interrupted or unavailable
due to the weather condition and location of the aircraft. The service may be
interrupted or temporarily suspended for a few hours maximum.

+It may take some time to open a page, upload or download high-
capacity data.

+ Due to the limited capacity of the satellite, any type of voice, video calls, as well as
video streaming may not be used.

(OlJapan Airlines may stop our inflight Wi-Fi service for safety or other reasons.

OPlease note that we are not responsible for any data losses or damages of
devices that may occur while / after using our services.

TFa1UFTo—18, Security information
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We highly recommend Virtual Private Network (VPN), coding and/or firewall for security
purposes while using wireless connection.

This service is provided using wireless LAN technology. Please be aware that there are
possibilities of wiretapping and unauthorized access in a similar way to the use of other
wirele ss hotspots which provide public access.

All of the wireless networks as well as our services include vunerabilities. Therefore, please
note that it is each user's responsibility to have a necessary security system.
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JAL SHOP

Written in Japanese
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Please contact cabin attendant if you want to purchase the products listed in the catalog.

®iPad, iPhone, the iTunes logo, and Safari are trademarks of Apple Inc., registered in the United States and other countries.
The iPhone trademark is used under the license of Aiphone Co., Ltd. App Store is a service mark of Apple Inc. ®Google,
the Google logo, Android and the Android logo are trademarks or registered trademarks of Google Inc. ®Windows®,
Microsoft® Edge are trademarks or registered trademarks of Microsoft Corporation. ®Wi-Fi is a registered trademark of Wi-Fi
Alliance. ®LINE is a trademark or registered trademark of LINE Corporation. *Other company and product names are
trademarks or registered trademarks of their respective owners. “QR Code" is a registered trademark of DENSO WAVE

INCORPORATED.
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