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W i E— A7 DD AMTIRREA- (KB 5510 (B
O FERERIVBISE (%)

2.69% 269% 262% 2.67% 2.64%
O——O0——0o0—0—90

2021E3R1AUBEDEEREAE(2.3%)

2017 2018 2019 2020 2021 (FE)

LE=ES

MESER-BEXTVITVE
B REEH S
B EXIVYTY MR

89.5%  g6.0%

79.0% 7450 74.5%

95 9.9
79 i I 8.0 I

2017 2018 2019 2020 2021 (%E)

L
W R () O A () WA (1)

56.8% 56.8% 54.4% 54.4% 5179

2017 2018 2019 2020 2021 (#E)

2021 (FE)

2017 2018 2019 2020

| DEEBII: 1 )]
55 53 o2 )
. o5 [ 62 59
7 77 83 76

40 40 44 45 44

80

2017 2018 2019 2020 2021 (FE)

X1 BAMZEHRARMCHTD (BARMEROEER + BAEROEB L ERE RERITBONEEOEIER) /R EERH
X2 BFEEORATHKR AAMERASH I FRU KARIHJALY Y 51 hEDEHIE

X3 BAMZBEHRAREDH

X4 FAEIFFY2017&£FY2019(C2F HEICEME, SERIEFHIED 554 F 758N U BDEIE. FY2018 B KUFY2020(3RIEEDERZLHE
X5 ERROTEEREE TEEREFO) BMERYO) TEEEFRAAR ORBER. 201 5FELDALEMEDSE]— R 1 7 [CLBMRTED 1 22D THEL TNET,

X6 2017 EHYIRFENLL

%7 2020FE LD ERMBREELE(IFRS) ZHEAL TVET CNICHV. 2019FEDRIEIFAAREECEDV/BICIZ TIFRSICEDWEZBHL TLETD,
%8 EBIT(Earning Before Interests and Taxes) : 8175 - ;5 APT{SHE BRI

105 JAL REPORT 2022



U
2]
Iz
BEREFD /BMEREFO(ERIR) BEREFO /BHMEREF O (EBRR) ERFEIEE
B BHERFO(EHER-+0) W EYEFEFOEHER-+0) H ERR (%) W EERER(%) -O- &5 (%)
W 5EREFO@ELA-F0O) W 5EREFO@EAA-FO)
O BEEERABEXEEHEREFO/BHERF0O) (%) O~ BEERABEEHREFO/BHERF0O) (%)
81.0 81.3 85.00 84.99 84.18
77.1 3
71.8 725 703
7 493 51835 54925 54324
i
35,714 36,116 36,199 &
]
ﬁ
A
[N
II
2017 2018 2019 2020 2021 (&E) 2017 2018 2019 2020 2021 (§E) 2017 2018 2019 2020 2021 (£E) IJ
EES T | [ IFRs \ A% | [ IFRS |
2
NPS(Net Promoter Score) ¢ EBIT*8 /88" /EBITY —I*16 EBITDA*10 /EBITDANY — I #1116
-O- BN W 2% (EM) MW EBIT{EM) M EBITDA({8M)  -O- EBITDANY—IY (%)
=O- ER#R W #uiEss
-O- EEFZE (%) EBITY—I (%)
12.6% 11.8% 206% 50,094 i
71%  6.4% 18.1% gﬁ;
16.9% O B
1,745 1,761 pass 3002 ;ﬁ-
2,386 2,512 “E
80
0, e
e I@1,775
1.4 1.3 N 304
ng%%;i 2017 2018 2019 2020 2021 () 3,088 /2,866 I
i 2017 2018 2019 2019 2020 2021 (F8) 2017 2018 2019 2019 2020 2021 (&#E)
\ BAEE | IFRS | \ HAEE | IFRS
b~ = = D3 Y A== Bl -'j.
BOEARLER /RATHELOBSEARLIF 2 EL w3 x1e IR TT I [mpH14 %16 2
W BE2&EA(BA) -O- HEEXRLE (%) -O- Bt (%) W iR B RUSHRE (M) ;
=O- &4 EFHl LD B2 EARLLE (%) BHEHXIEE (BM) -
R (%) O EiEm (%) Y
>
{
57.2% 57.4% 98.9% 80.9%
O—O0—0 51.2% 39.3% 72.8%
45.0% 353% O 1ass w308
11,651 41.1% 28.7% - @2% .
10,603 10548 10,142 e 35.3% 393%
i 9,474 33.7% ) S o)
7,997 25.5%
20.4%  32.3% '
A2I866 A1,775
]
2017 2018 2019 2019 2020 2021 (£E) 2017 2018 2019 2019 2020 2021 (#E) 2017 2018 2019 2019 2020 2021 (&)

\ HAEE | IFRS |

\ EES=E | ] IFRS |

\ AARE | | IFRS |

X9 [AXEE] Rk ECRET2LMALE [IFRS] R OMAEEICKET 2 LB (BH)

X110 [BAESE] EBITDA=E%F2E+AfMEHNE [IFRS] EBITDA=EBIT+RMfENE

¥11 [B4AE%E] EBITDAN—IY=EBITDA/E%INgE [IFRS] EBITDAY—2>=EBITDA /7 LIz

¥12 NATVYR-T7AF Y REMK LIRS L DB S EARLE

X713 MR =SSR/ fiEae s

X4 FETTiER = (KL SRE + BCHIISE) /g s

¥15 20174, 2018 FE DR A LI R (LEARERZLEOL EHELIR<o

¥16 20205, 2021FED EBITY —I Y TEBITDAN — IV (3N F RIED 7D, B R HERTTIER ) [FEUAED oo/ iBE L TV EE A,
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Chapter5 F—%€o>3Y> IEEECERdN  2.ESGT—¥ 3.EEF—¥ 4. MBT—5 5. ZOfT—5

2.ESGT—%

IRi% (E)
BAyT FY2017 FY2018 FY2019 FY2020 FY2021
BEWNRARLEE
BEHEHRRI—T1
we Fry 9,083 9,345 9,121 4;5‘52% 6’1652%'
RZ A S DO E Fry 9,070 9,332 9,085 4,393 6,194
?ﬂggﬁg%ﬁgﬁgjﬂ;i‘;ﬁfg ® % 99.9 99.9 99.6 99.3 99.5
Hy_E BB COHEHE™ Fry 13 13 15 14 14
7 Fry — — 21 15 17
B R+ 0 (RTK) M7 D DCO-HEHE kg-CO,/RTK — 10323 1.0648 13763 12751
BEYEHR R — T2 Fry 54 395£ 5 95X73 5 j; 5 5533
BEHRHARARI-T3
we Fry 460.2 478.5 (2Y117'2'_%2)1XZ 1,046.2 1534.6
HFTU—1:BABES-F—E2R Fry _ _ 215 166 198
HFIU—2: EAE Fry — — 721 264 481
17 U=3 R TRLF—ER . 450 468  455(1,227)" 603 842
(RO—F1. 20— F2ABENENED) 465 4539(1,21)% 596* 835+
17U —5: By Fry — — 1.0 0.8 13
HFTU—6:1HE Fry 43 4.4 46 47 46
HFTU—7 88 Fry 5.9 61 61 (83)% 7.7 7.7
BEMEHR ZD—T1+2 Fry 9,137.0 9,395.0 9,178.0 44720 62670
BEMEHR RD—T1+2+3 Fry 9,597.2 98735  10,580.7 55182  7.801.6
IARLE B R
TR (1T DR DI B R 7 L/100PK 3.192 3132 3.225 4195 3816
BT 5 DR DRI B R B L/TKT 0.355 0.348 0.358 0.466 0.424
IXIF—HEE (HL)™
AT F6) 03 03 0.3 12 12
EHA F6) 8.6 2.5 2.0 2.7 o
HHHRLPG F6) 260 267 257 245 241
5 FMwh 110 102 o8 89 92
S, B A Fa 332 340 332 317 337
EoRiRE kl 43,512 41,717 40,153 35,439 39,148
IXIF—HEE (E)
Uy hERE Fkl 3,678 3,784 3,684 1,781 2,507
FoHRE Fkl 3,483 3,583 3,488 1,687 2,357
EHiE
THRILF— R (R FMWh 37,572 38,651 37,630 18,229 25,633
TRIVF— (R GRS Rk Bk, Z0h) FMwh 95 96 92 88 94
IRV AR (RE FMwh — 38,849 37,820 18406 25819
EXRCYEEEE
;iﬁgﬁ%\fﬁa J— Fry 5.02 5.10 5.54 2.43 3.06
BB BT B EDNOXBELE g/PKT 0.047 0.046 0.053 0.065 0.049
YR H I B EDONOXHELE g/TKT 0.527 0.511 0.589 0.724 0.544
ZOMDHEHE
RIEKE(HO) MZBBOLTOY A 2L “COMEE  Fhv 0.63 0.63 0.66 0.13 0.15
—BBLRE (CO) MZEDLTOY A 2L “COPEHE TRy 387 3.95 435 1.71 2.40
EREEHEEM (VOO HLEE
wE kv 245 263 27.7 23.7 243
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ESGF—#(CDN T3S WebH 1 MCEBHLTLET, 'S

mhttps://www.jaLcom/en/sustainability/esg/pdf/esg.pdf f:)
i FY2017 FY2018 FY2019 FY2020 FY2021
RE 70O (CFC substitute) BEHE (fZeti)
HE kg 6.62 7.40 3.94 1.96 14.27
KEERE
HUKE I
bk B 85 et om0 190
MK GG TEERAK Fm 0 0 0 0 0
we Fri 435 485 447 335 316
EXREY fi
e k> 3,266 3,912 3,330 2,834 3,998 g
EEYORERE/ VU IL8/EHE kv 3,233 3,873 3,320 2,817 3,985 =
BHIITHE k> 33 39 10 17 13 N
RUEILE'T £ = — L (PCB) BEZEH N 3 0.07 0 0 0 b
B K % 1.0 1.0 0.3 0.6 0.3 [
BB
Airbus A350 1 — — 5 8 15
Boeing 787 1 36 42 49 49 51
Boeing 777 e 40 40 39 37 18
Boeing 737-800 1 57 62 62 61 64
Embraer 170 1 17 18 18 18 18
Embraer 190 % 12 14 14 14 14
ATR42-600 1 4 6 8 9 1
ATR72-600 1 — 1 2 2 2
BRBEEM (A 1 166 183 197 198 193 o
BIREHTEIS % 72 79 82 84 85 A
{EREEH g
ICAO Chapter4 E%4E 4 g1 % — — 100 100 100 &t
ICAO Chapter14 iR gt % — — 45 40 41 &
=10
EEiE =) — — 3,609 3,604 3,537
AVUVERE kl — — 691 495 539
EmERE kl — — 7,430 5,125 5,964
RIERE
BEE(REgEEER) +EM 168.2 175.4 181.3 55.3 132.0
RIBER
ENERE - RHEROHE HE 0 0 0 0 0
LEICEET DE®/EMOEE M 0 0 0 0 0
BmEE "
I a1 vIr—9UvS (JROBE - BRCH T2 RRES k> 137.2 151.4 153.5 22.5 34.3 2
SEMBILUIEE (Y 0 0 11.8 6.3 11.7 j
ggﬁggﬁggkammmmm% % 46.0 45.4 47.4 47.4 45.0 5
KRt/ 4/ Gt S e %
UY1OVEMBKY/ $H R BTEBRHORER(CHY 8/ % — — — 99.5 99.7
EB(PINZ-ZF-IE) AR
UY1OVEMB &Y/ SR BEEBRRORERICN I 2818 % — — — 97.9 97.9
AP
UY1OVEMB KD/ SR BIEBRHORERICHIZEIE % — — — 75.3 75.3
TIRFYY
ﬁ?atﬁ%%yk_ﬁliéE?iiﬁ’fﬁu%@r%ﬁﬁﬁ;ﬁiﬁa?@ﬁk\}%‘cjjx % o o 25 104 250
ﬁﬁggi&%ﬁ%ﬁ%l:flJﬁﬁé’%ﬁh\?ﬁ.‘—t?’%;ﬁ-wﬁ@%ﬁ@ﬂ%i& % - o - 876 90.0
g L2 22Ty S e RARONE (T NTATIA % 11.5 11.4 11.8 11.6 14.9
TSRAFVIRBBELCEDDIT A IILRMDEE (FARTDTIR % 0.0 0.0 0.0 0.0 0.7

FYOBRBROEDRERICHIZEE)

X1 BRNOBARTHEDZR<,

W2 AR BB XA VT F YRV — KEICFY2019KD AR TIHZEBM
%3 JALZ L —TEREZ104LA

¥4 FY2019( ) PIE FY2020 L&D R # i % {5

X5 A BB AIVTFYRAEVY— XE

%6 ICAODEDDHFEECE T DEE

-
5
e
5
>
=
>
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Chapter5 F—%€o>3Y> IEEEICERaNN  2.ESGT—F 3. EET—Y 4. HBT—5 5. Z0HT—%

#=(s) AR

B FY2017 FY2018 FY2019 FY2020 FY2021
A&
=S A 33,038 34,003 35,653 36,060 35,423
1 EE A 23,828 24,295 25,278 25,244 25,191
EMRISH A 2,629 2,690 2,766 2,876 3,082
BERBH A 6,581 7,018 7,609 7,940 7,150
ETER LR % 15.8 15.5 14.8 15.0 15.9
—RREL R % 84.2 84.5 85.1 85.0 84.1
SRR % 51.6 50.2 49.4 48.3 49.9
peginES Sl % 48.4 49.8 50.6 51.7 50.1
R EEE R % 16.3 16.8 18.4 19.5 21.9
HNENEIRBE R (U - E IR * % — — 19.9 19.5 20.5
B EREERECS A 200 218 216 218 226
BHEECTOBNERTEEERS % 88.4 89.8 88.4 84.0 90.1
BINEEFCOBNERTEEERH % 58.4 64.0 56.3 53.0 57.4
PR RAER(AFERDEB RER) * A 20 14 50 6 0
fEAN L& SR % 2.69 2.69 2.62 2.67 2.64
A - B
MAHEHIRBLX) A (%) 2,340(7.1%)  2,422(7.1%)  3,711(10.4%)  2,352(6.5%) 718(2.0%)
IWE A1 L EDORBICHH B THIER™ Vale! — — 8.1 15.9 20.6
B RAOBERER % 2.6 2.0 1.9 1.1 1.6
B (B1) % — — — — 2.2
FRBERE (Z1) % — — — — 1.5
F i
FHIF s FHp 38.6 39.1 39.4 38.6 39.4
a5 fin (_ER) Fim 38.9 39.5 40.2 39.1 40.0
P9 CERERS ) Fip 44.1 44.0 43.8 44.0 43.8
P (B EREH) Fiin 35.6 35.4 35.0 35.0 35.8
B EHR
RSk F 14.5 14.7 14.4 14.4 14.8
FEEHER(B1E) F — — — 21.4 21.4
T R (i) *° F — — — 10.5 11.7
wHE
— ANHEeD DFHERS e/ A 64.7 70.8 72.3 277.1 162.3
— ANHEIODTHEBE R /A 422,187 470,698 449,480 109,321 84,469
&'’
EMRBE A 2,448 2,447 2,519 2,620 2,632
fiZe B+ A 1,809 1,827 1,859 1,856 1,867
FIR
FEFI (£HE) TH 7,021 7,126 6,684 5,638 5,521
(531%) EHEm T — — — 7,742 7,173
() EXBRS FH — — — 7,671 6,975
(531%) — g™ TH — — — 5,293 5,081
(%) —iRE FH — — — 4,472 4,221
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ESGT—#ICDVWTIEZHEWeb 1 MMZHIBHLTWETD, =S

c
mhttps://www.jaLcom/en/sustainability/esg/pdf/esg.pdf f:)
4L FY2017 FY2018 FY2019 FY2020 FY2021
EY)
BiaRIREG S % 89.5 86.0 79.0 71.5 74.5
— ANHE7D BFHER BN S B R e 50 iSiE] 7.9 8.5 9.5 8.0 9.9
FEIKE " 69 54 28 13 11 o
B RABEIEFRES A 843 789 743 946 934
B EOE RREHIEEG I % — 79.9 81.8 106.3 99.3
IEERBE S E R & A 89 68 53 40 20
WEEOEWBOEIEY % 56.8 56.8 54.4 54.4 51.7 i
RSV T« FSMAEK A 6,826 8,140 7,745 9,772 6,125 {5
NSV T« 7 AR K 59,551 68,288 51,734 33,600 27,952 =
Wellness™® £
BE#EE (BMI 25 k) % — — — — 19.1 'L
BIEFEHEER % 68.8 68.8 68.3 67.1 = 1
BARLZEEE % — — — — 8.7
ANLRF v OZRE % 90.4 91.6 94.4 96.1 —
B (%) % 30.4 28.9 27.9 26.3 25.9
IBZJEE SR (B0 1) % 6.0 5.5 5.0 4.2 4.2
ANABREZLE (18U DR EHE) % 26.0 25.4 43.4 60.4 58.9 -
#H=(S) Mugms
BAI FY2017 FY2018 FY2019 FY2020 FY2021
ERNOREHIEE %(FY2019%dtt) — — — A742 A59.0 ;E
EROEYH®E %(FY201953tL) — — — A30.0 A34.0 2
REE - EYEICH (T DI FTER f& — 88,000 87,000 9,000 17,000 ;%;
& B
EERERE? B 12 20 25 30 32
SR T A B 11 18 20 25 41
HINFVR(G)
==Tiy) FY2017 FY2018 FY2019 FY2020 FY2021
J—RL—k-HNFVR
J—RL—rANFYR- D= RADBEEGE % — — 100 100 100
AR 380 A 10 10 10 10 9
FEAVERR IR L2 % 30 30 30 30 33 H
LR A 1 1 1 1 1 Z
TR EH AR - AITRE) A 4 4 5 5 5 >
LR (AR HTRE) % — — — 13.2 13.9 5
RS S OBEER OB RLHEE % — — 98.3 100 100 7
URIIRIAV K
BERRANA Y ITY SREHE # 0 0 0 2 0
BRI R A # 0 0 0 0 0
BEODTSANY—ICEAITDT—H % 0.0 0.0
“RNEMNTEASNDES ’ )
TSN —RECEIT DA NS n 0 0
B ONKISNICHBHE
TIANS—RECETD . 0 0
LR SUANSIOES i <4
PIEREER # 56 96

#1 BAMZERR RS KOEEFRE594

¥2 CEARMEADEER + BABAOEECERE BERIMBOAREOSER) / HEEBK

%3 BAMZERRREDH

#4 BREEOBEEA AR R BAMEKARH KO Foit XRHJALYY S hEDBEIE

X5 HAFHEN R

X6 B IRREHIERAEERNAR FENMEENBHLEH

X7 AEIEFY2017EFY2019IC2E B E (S M. SERFETHMD S 54 K72 (S5 BIR U BDOEI A FY20185 K UFY2020(BIEE DR ETH
%8 HAMZERRAERMEDT —YCEDSEH

X9 EERIEE (RS- 5V T\ RUV D) TOERE

¥10 —35, ESA TR < IBER L DEERETE T,

-
5
e
5
>
=
>



https://www.jal.com/en/sustainability/esg/pdf/esg.pdf

r5 F=5t€ov3v 1L.F—HN151 ~

2.ESGF—% 3.8\%T—% 4. BT —5 5. 20T —%

3.51%7T—%

zE
B FY2017 FY2018 FY2019 FY2020 FY2021

ey % 0 1 1 0 2
BEXTVYTUE * 1 2 3 1 1
1LFa15—8f™ #% 51 48 34 42 47
L2 D RSTIF

VRTFLADREE(TVIY) # 14 19 9 6 6

ETY # 2 4 4 1 1

¥ MEBOZEIRT LAO—BOHDFREANRELIHEREICEMBEBENV a7 I)ILICR > THEELL LT ALZHL CEISRUHER BB EDFENERSNZEDTY (B
BRABEZER) o — RN I BISEMDRECHEBEZRIFT L SBEETIIHDFE A
¥2 MZEEE 111 ROAWVICMIEETRAE221ROD2E3SRUB4SICEDE B REBENORENRBHFONLEDON YL TTAB MEEL7OREVERS(CBIT2ERKRT
ZRBT6ED2CHRET DEE (BRI VYT YR BEELEEBA—RIICIR FIEBICMESHORECDENDEDTRHDE A,

ZL(CHAT DT — Y DFMIFHEWeb T 1 MREREE, ECEILZEL,

m https://www.jal.com/ja/flight/report/

7]
BT FY2017 FY2018 FY2019 FY2020 FY2021
Airbus A350-900 H 0 0 5 8 15
Boeing 777-300ER 1 13 13 13 13 13
Boeing 777-300 % 4 4 4 4 4
Boeing 777-200ER # 11 11 11 11 8
Boeing 777-200 % 12 12 11 9 4
Boeing 787-9 % 11 17 20 20 22
Boeing 787-8 1 25 25 29 29 29
Boeing 767-300ER B 29 29 29 29 29
Boeing 767-300 B 6 6 5 2 0
Boeing 737-800 H 57 62 62 61 65
Boeing 737-400 B 8 3 0 0 0
Embraer 170/Embraer 190 1 29 32 32 32 32
ATR42-600/ATR72-600 B 4 7 10 11 13
De Havilland DHC-8-400CC % 5 5 5 5 5
De Havilland DHC-8-400 e 6 1 0 0 0
De Havilland DHC-8-300 3 1 0 0 0 0
SAAB340B 1 10 8 5 3 0
EfRE
==Tiv) FY2017 FY2018 FY2019 FY2020 FY2021

PATERTIEL

ER#R R 59 60 62 61 61

EIBRAR b 284 348 378 368 380
B

ERR & 235,246 244,467 242,603 134,325 224,022

EIRRIR & 53,295 54,747 51,129 8,138 17,127

=5 & 288,541 299,214 293,732 142,463 241,149
EfER

ERR % 98.38 98.12 98.12 97.12 98.06

EIRRIR % 99.88 99.54 99.36 99.04 99.24
ERFH RS

ER#R % 84.72 88.33 86.71 96.74 94.15

EFRAR % 87.80 87.47 86.35 93.17 88.98

= % 88.61 88.10 86.62 96.02 93.38
EREIER

ERR % 84.73 84.12 83.29 96.27 92.99

EIFRAR % 85.79 87.46 86.83 95.33 91.78

=5 % 85.00 84.99 84.18 96.38 92.81
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U
2]
IZ
ik S B | [IFRs* \
B FY2017 FY2018 FY2019 FY2020 FY2021
ER#R
REE A 34,033,475 34,859,576 33,783,710 12,212,131 16,238,833
BEREFOY FA-F0O 25,643,092 26,195,658 25,443,520 9,282,122 12,089,054 .
BWMEFFO* FEE-+0 35,714,021 36,116,930 36,199,539 19,452,985 24,535,597
BIEEFEFRBE % 71.8 72.5 70.3 47.7 49.3
BRI —EXEvUT)
REHS A 8,585,399 9,128,236 8,277,987 357,519 892,471 i
BEREFON FA-F0O 42,013,111 44,659,463 41,905,628 2,196,423 6,027,871 {5
BREEEF OHs FEE-+0 51,836,491 54,925,904 54,324,546 11,918,047 22,780,657 =
B R % 81.0 81.3 77.1 18.4 26.5 (s
EEE b
ENREEE N -F0O Fhr-F0O 364,089 343,529 328,182 237,874 231,515 !
EREEEEY N -F0O Fhr-F0O 2,233,387 2,429,268 2,407,691 1,948,205 3,113,671
BEmE T
Bf FY2017 FY2018 FY2019 FY2020 FY2021
NPS(Net Promoter Score)
E R RA VS +1.4 +1.3 +7.6 +23.0 +7.1
[ PR AV~ +2.1 +2.2 +8.2 +30.0 +7.4 ”
¥1 BHREF O (Revenue Passenger-Kilometers) (B HERENEREL. RITUIZEEBED & 5. B RS H<EHXIER (F0) ?g
2 BMEEFEF O (Available Seat-Kilometers) : RE #X 7 & (D B, 8 FE RS S« s B gt (1) =
X3 EBRO TEERER TEEREY O TEMERFTO, TEEEREA AR O KEE 20155 EELD TALEMEDS 51— RY T 7 [CLBMMtRGEM ZEHTEELTVETD, i
%4 2017 BB ERAA L B
%5 2020FE & D ERMBHREEL(FRS) ZEAL TVWED,
NEBE DEHE
BAf] FY2017 FY2018 FY2019 FY2020 FY2021
REMZERLH
E R 1t 3 3 3 3 3
EIBRIR #t 26 30 36 35 35
SiR-TSAT VR it — 7 1 12 12 g
X U1y R — v/ S ERRE R ROH TDR F
5
=
%
IFELFRUDEE"
BAfT FY2017 FY2018 FY2019 FY2020 FY2021
i e AN
E=E e =M 1,751 1,820 1,696 — —
75 LIRS =] — — 1,701 555 458
BRI vILH—R
(=E e =M 183 194 201 — —
55 EUNES =M — — 196 186 185

K ERBEGEFEEEMDOEDEADET Ko 2020FE LD NERHMCET DREELE (RERFHEES295  202053A831H) kUL IREDHICH T DRt EEDERE (RERF
EXEBAEIHE305 2020F3A310) EAL TEDE T CNICHN. 2019FE DT ENEEHIEF UFZARTTELEEE > CERLARDEE > TVNET,.
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>
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Chapter5 F—%€o>3Y> LF=5NA51k 2.ESGF—% 3.EET—Y 4. BT 5. 207 —%

EERIL— v

(20224 5831HIRHE)

Stockholm i
Reykjavik Hamburg Kittila  Ivalo
Newcastle Billund Copenhagen

Dublin Dusseldorf | [Gothenburg
—— Manchester Luxembourg

Belfa/s}/,/—/ “Amsterdam | [ [}~-0sl0
P Glasgow |Brussels__ Tallinn
Edinburgh™ St. Petersburg
Aberdeen |
L) /
[/

/ - )
I NS Nizhny Novgorod
( \\\\“‘—

\ I[L«!ﬂllﬂ;;.ﬁ“\\m

el’lll‘:il/]///ll ——
:"‘;{..:”7/;}}7'”’- Berlin Perm Yekaterinburg
LT AT H 1
.‘(v’,,/// Yt o Samara vt Lampang

(r )
e =<
( /)f/ Prague .
udapest l Krakow Suldatiey ® cheryang —
Basel TS /’I/;%r'// it R Ulan Bator ya0d Vladiyostok
- 7S i Rostov. \  _~\\ = _— -z \
on LI B R ST\ N |
La Coruna '\ ,// . Krasnodar Xit .-~ Dalian \
It S Munich Sochi | i'an L \ \
Santiago d‘e ) Bucharest Mandalay . N
Compostela  /\ / A - \
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BRAHALTY DA Ty Y 702 100.0 100.0
B SHIALYSY RY —EZKIR 10 — 1000 100.0 JALEUSILTIARUIYR W75 510 a0
A&t . :
BRAH ALY S Y R —EZAM 10 — 1000 100.0
JALRA XY k- R— MR 390 165 685 849
B RHIALY S Y R — P RALIR 10 — 977 977
HELALTZ BRI vILH—K 360 506 — 506
EfE B2 4t AL-DFS 300 — 600 600
BARHIALL Y =TV> T 9 kgm0 HREMIALI7VUT1—X 180 850 60 910
BHASAALAXYTF VAT —ER 10 100.0 — 1000 KREHT I RERRY hD—2 100 100.0 — 1000
=t/ S)7a—Fv—R=ILT VIR
. haadt 100 50.5 — 505
BMEEI 7 H—1- Y RF L _
T 100 69.2 — 692 JAL Agriporthstatt™ 100 49.0 — 490
HREHIALA—TF—ER 50 1000  — 1000 JALRER S 00 510 — 510
BREHIALI—TN\YRUY S 50 — 1000 100.0 @%‘g}*”ﬁﬁl_”a 7 100 51.0 — 510
HRRASHJALA—TH—EZAM 20 40.0 40.0 80.0 BREHIALT SV R
~ i 100 100.0 —100.0
REERSS
) JTATY T4 LGRS 50 — 1000 100.0
et vl e—ILR 100 100.0 — 1000
JALSBI 717y otkstatt 45 51,0 — 510
B SHIALFET 50 100.0 — 1000
BRAH ALY Y S 20 100.0 — 1000
R Bt At ALUXT 7R — h 15 — 1000 100.0
BRAHALYA L — I\ 40 100.0 — 100.0 st At — T 10 500 400 90.0
ORI ety 70 10 — 1000 100.0
Sv LAV —5UV Y B JLC INSURANCE COMPANY FRRIL
A 2,700 51.0 51.0 VI Jo0 1000 —100.0

XEFFT1002 D50 T THO R I N REMICKEL TND/eHFRILELTNET,

@ JAL REPORT 2022 116

AMISENING

-
5
e
5
>
=
>




C 5 F=5t&ovav 1.F—=HN151 ~

4. BT —5

2.ES6T—% 3.E%T - 4. HBT—5 5. 207 —%

(f8FM)
BAERE 20135E 20145 E 20155E 20165E 20175E 20185E 20195 E
REHEE
EEING 13,093 13,447 13,366 12,889 13,832 14,872 14,112
HEER 11,425 11,650 11,274 11,186 12,086 13,111 13,105
I=E e 1,667 1,796 2,091 1,703 1,745 1,761 1,006
REA 1,576 1,752 2,092 1,650 1,631 1,653 1,025
BRECIRET DUMMFI 1,662 1,490 1,744 1,641 1,354 1,508 534
HEryyya-J0— 2,479 2,611 3,123 2,531 2,815 2,967 600
‘’EFvvYa-J0— A1,667 A1,992 A2,072 A2,155 A1,801 A1,863 A2,215
M¥EFvva-T0— N619 N673 N496 A535 A558 A370 A301
JU—Fpyya-T0—8 812 618 1,051 375 1,013 1,103 A1,615
R EE 827 858 885 957 1,108 1,241 1,380
EBITDA* 2,495 2,655 2,977 2,661 2,854 3,002 2,386
EBITDAR*S 2,810 2,927 3,211 2,862 3,054 3,201 2,602
HiBREE (BEEEEDIEICKDEE) 1,645 1,986 2,106 2,331 2,080 2,221 2,396
SEHEER
WEE 13,401 14,733 15,789 17,287 18,539 20,303 18,593
MEE 7,110 8,007 8,705 10,033 10,941 12,001 11,318
BHFaE 1,342 1,005 926 1,160 1,257 1,423 1,917
HOEAR 6,902 7,764 8,430 9,720 10,603 11,651 10,948
B
HREH(N) 89,411 94,289 105,163 127,583 123,474 144,308 236,234
FATHE MR () 181,352,000 362,704,000 362,704,000 353,715,800 353,715,800 349,028,700 337,143,500
THRE7=DIEER (. K RJL)#6
LHAHF 2R 458.45 411.06 481.29 456.56 383.23 432.10 155.66
WEE 1,903.53 2,142.00 2,325.79 2,749.71 3,019.52 3,340.15 3,249.27
[k 80.00 104.00 120.00 94.00 110.00 110.00 55.00
AP IR B (FHR) 362,639 362,584 362,500 359,594 353,334 349,006 343,101
RERE
R (%) 12.7 13.4 15.7 13.2 12.6 11.8 7.1
BHEEAFZE (ROE) (%) 26.5 20.3 21.5 18.1 13.3 13.6 4.7
B EFMNZEE(ROA) (%) 13.0 12.8 13.7 10.3 9.7 9.1 5.2
HOBEALE (%) 51.5 52.7 53.4 56.2 57.2 57.4 58.9
D/EL># (£5) 0.2x 0.1x 0.1x 0.1x 0.1x 0.1x 0.2x
EBITDAN—IY (%)*® 19.1 19.8 22.3 20.6 20.6 20.2 16.9
EBITDARY —I (%) * 21.5 21.8 24.0 22.2 22.1 21.5 18.4
A=y hRaRN ()0 8.6 8.7 9.1 9.4 10.1 10.4 10.6
=y bIZNA) WHEED) 12.2 12.3 11.7 11.7 12.5 13.1 13.2
B2 M (%) 17.5 25.3 24.9 20.6 28.7 25.5 35.3
]
REUA 4,375 4,548 4,487 4,152 4,629 5,306 4,762
BYWEREFO(FARE-F0O)* 3 46,235 47,696 50,563 50,621 51,836 54,925 54,324
BEREFOBEAA-FO)253 35,390 36,109 40,305 40,633 42,013 44,659 41,905
BERER(F A3 7,723 7,793 8,460 8,394 8,585 9,128 8,277
BB EF R (%) " 76.5 75.7 79.7 80.3 81.0 81.3 77.1
1 —JLR(F)*3 12.4 12.6 11.1 10.2 11.0 11.9 11.4
A=y hLARZa— ()3 9.5 9.5 8.9 8.2 8.9 9.7 8.8
EARRE
REUNA 4,874 4,875 5,012 4,986 5,182 5,280 5,146
EMEFFOERR-F0) 37,084 36,306 35,869 35,423 35,714 36,116 36,199
BEREFOGEAA-FO)? 23,745 23,993 24,341 24,550 25,643 26,195 25,443
BEREH(TA) 31,218 31,644 32,114 32,570 34,033 34,859 33,783
BEEREFAEE(%) 64.0 66.1 67.9 69.3 71.8 72.5 70.3
1—JLR(M) 20.5 20.3 20.6 20.3 20.2 20.2 20.2
A=yhkLARZa2—(M) 13.1 13.4 14.0 14.1 14.5 14.6 14.2
EYMIA 542 603 542 433 560 654 597
BEEMNY-FO@EAKY-FO) 1,512 1,754 1,724 1,887 2,233 2,429 2,407
EAREY
BEYIA 254 242 233 222 224 218 207
BEEYNY-FO@EALY-FO) 366 356 363 357 364 343 328

117 JAL REPORT 2022



(f=M) FHR)L*?
IFRS* 20194 20204 20214 20214
RETEE
55 FURER 13,859 4,812 6,827 5,578,176
HEER 13,088 8,850 9,402 7,682,212
EBIT (8155 - SX AFT1SHE BT A 25) 888 A3,983 N2,394 A1,956,842
G GIElER 881 4,040 N2,466 2,015,009
BAtOEECIRBY 2RI 480 A2,866 A1,775 1,450,698
BEtrvyya-JO— 808 A2,195 A1,035 /846,025
HEFvvva-70— A2,337 A910 A1,737 A1,419,797
B¥Fryya- 70— A 388 3,886 3,592 2,935,533
JU—Fyyya-70-—" A1,528 A3,105 N2,773 N2,265,822
BAME N 1,624 1,824 1,784 1,458,370
EBITDA* 2,512 A2,158 A610 N498,472
RBREE (EEEEDIEICEDHH) 2,396 896 A1,613 1,317,967
SEFEER
waERE 19,822 21,072 23,716 19,377,874
'R 10,496 9,815 8,441 6,897,140
BHTaE 2,774 5,151 9,284 7,586,100
HOEAR (BEtomEaECRBT 21#9) 10,142 9,474 7,997 6,534,324
R
HRE#K 236,234 389,848 481,161 481,161
FITE BRI 337,143,500 437,143,500 437,143,500 437,143,500
THRE7ZDIER (K RIL)
LEARIZ 140.04 A764.99 A406.29 A3.31
HOBEAR(BAEtOmMEECRBT21HD) 3,009.71 2,168.06 1,830.03 14.95
foid 55.00 0.00 0.00 0.00
BRI (TH) 343,167 374,766 437,007 =
BRERE
EBITY—3> (%) 6.4 — — —
B E&EAFZHE (ROE) (%) 4.6 — — —
HWEEFZZZE(ROA) (%) 4.3 — — —
FEWNZEZ(ROIC) (%) 47 — = —
EHOEALE (%) 51.2 45.0 33.7 —
AT S E DB S E AR (%) ¥ — — 41.1 —
D/EL (£5) 0.3x 0.5x 1.2x —
EBITDAN—IY (%)™ 18.1 — — —
B4 iEm (%) 39.3 — — —
=2 (TN —ERFrU7)
E R RE
REUNA 4,862 279 687 562,014
BEMEFFO(F AR -F£0) 3 53,910 11,918 22,780 =
BEREFO@EHA-F0O)4253 45,551 2,196 6,027 —
BEREHR(FA) 8,958 357 892 —
EEEFBRE (%) 84.5 18.4 26.5 —
1 —ILR(A)*? 10.7 12.7 11.4 =
dA=yhLARZa—([)*" 9.0 2.3 3.0 —
E PIRIRE
REUNA 5,297 1,740 2,351 1,920,908
BHMEFEFOEARE-F0O)" 36,199 19,452 24,535 —
BEREFO@EAA-FO)*? 27,496 9,282 12,089 —
BERER(TA) 36,411 12,212 16,238 =
BIEEREFRR (%) 76.0 47.7 49.3 =
1—JLR (M) 19.3 18.7 19.4 =
AZwkLARZ2—(H) 14.6 8.9 9.6 —
EHREY
EYINA 597 965 1,828 1,494,215
BEEMNY-FO@EALY-FO) 2,407 1,948 3,113 —
ERREY
EYIRA 207 217 207 169,548
BEEMLY-FO@EALY-FO) 328 237 231 =

X1 2020FE LD EBRHBREELE (IFRS)
ZEEALTWET . SNV 2019FE
DOBIEFEAEECEDNECMZT
IFRSICEDWEZB#HL TVET,

X2 KRILREIFEELOEDTHD.20224F
3A31HD1KR)L=122.39HTHRELT
W&,

%3 JU—Fvyya-JO0—-=B¥FvvIa-
JO—+%&EFvyra-J0—

¥4 [AAEAE] EBITDA=EEFZE +RMEE
Z,[IFRS] EBITDA=EBIT+R{M{EANE

X5 [AARE#DH] EBITDAR=EZEFZE -+
MEHE + MR S

X6 Ui(E.2014F10A 1B TEEKR K
[CoE2HDEEZEE> THANEIZTT>
THO LB RAEIN2013EEDHEIC
TONICERELVTEERRLTCVET,

X7 NATUY R T 7oA FY RN LA
il EDBESEARLLE

%8 [AAE#] EBITDAV—YV=EBITDA/
EHE N, [IFRS] EBITDAN—Y V=
EBITDA /55 bIN#E

%9 [HAE#0DH] EBITDARY—IY V=
EBITDAR/ &2 IN#

¥10 1=y FORX b =fMZEERERE A (H

EBERS) /BHEFFD

AMEERFF 0O (Available Seat-Kilo-

meters) : FiRE X7 2 D BT, #EEFE <

A% EERE (FO)

%12 HHERZE+FO (Revenue Passenger-
Kilometers) : B ERENEEL RITUL
R DB BIERE < EXER (F0)

¥13 ERROBHERES TEEREFOLE
WEFFO, TEEEFHAE O&BIE
[F2015FEKDTJALEMEDS S5 —
RY T 7IC&KBMILRTD 1 ZEHTEE
LTWED,

%14 2020EELD—HOMBERI— Ry
TEOERERET —YOMOBVWEEEL.,
20195 ERBEERAKOEEZRIRLTL

Y
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