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‘ e (R %) - FY19 A74.2% *LCCBR< FY19 A59% *LCCBR< FY19 A15%
ERDRE - EYH=EEDEM FY195=#ExT b +10%
BINE(EY) — FY19A30% FY19A34% FY19A17%
BEERELCOCURRERERTYE  mhgmoAnesu@EoI-Kyz?) 62K 614 614 644 654
SESEEAICLBRMY — ERIEK TREME - SYEICH T DAMZIEES 87,0001F 9,000/ 17,000 29,000f& 128,000(F
SHESEADE PR O AR FIEAALK 701,240 A 49,188 A 121,844 A 582,180 A 1,505,000A
RO—V¥ik - BRI ILT B B B B FY23: RO— Vst
IF50—DEE FRICORA FY25: 22312 )L B
BaEElr BEIC\UFERLTNG EROSESFOREE 0.36% 0.29% (FY193%41£0.84%) 0.64% (FY193%4L61.84%) 0.71% (FY193%4L61.94%) FY 192,565
Btk - ;’;7" D0 prsFoBERE SREMMCRELEOARENTOR 4784 4788 4788 5084 5804
EXSHEDTE HxXEE 610~y 721~ (FY19%tE+18%) 1,172 (FY19%8H+92%) 13630 (FY19x3E6+123%)  FY19ERTE +50%
%gégiéam)w—a@v—azawb N— B ~ B S S,
JAL Wellness & Travel DH#EHE RERREEK - — — 44 10%
JALO I — TNV O \ B _ _ _
2O RSDRIE B 154
ETHCRAILDHEE REHHIAAK - - - 548 A 81AA
%gj‘za;tﬂﬁﬁﬁﬁfuwﬁﬁﬁﬁ CIARD B B B B AR
EHV T HIER
Z20—71 2] st E 9097 b 439/ kv 6197 81975 kv 9097 bR
BHHENVFORTKYUZODCOHEHE  1.0648kg-CO2/ b0 1.3763kg-COz/ h 00 1.2751kg-COz/ b 00 1.0829kg-CO2/ b0 0.8187kg-CO2/ k=0
RO—72 [ EiER] PhtE 5.7H R SAARY 5.3F R~ 5.6/ 5.4~
LIREEMOEE 82% 84% 85% 86% 86%
SURZEIN i ot A s - -A3507 U/ —41%(C 18 E
oy COAEHRA RN LRI EDBSAF BRI e AR COATEENEBR  magissAr smEEAEE  0.004% LETIHD1%
<8 e EICAREH
JAL Green Operations GEfidTk(C N = N = N = N = MEEHSHEHT D COHEEED
2 COMD o b B M 15.7F b (BEHED1.7%) 8.277 b (HEHED1.8%) 1427 b (BELED2.3%) 19.575 Y (BEHE D 2.4%) D oAt g HE DI
JALA—RY ATy b RIS — - FY21554 380 & O =S 13,122 A (FY215#E1.542) 30,000 A (FY215dE3.442)
JALA—RY A T4y RIFBEN AL - - FY22& D EEIE 385A 2,000 A (FY22%$H5.245)
EEESOUVICHITIBEHBRRED
TEEAHERIFEVNETTISIAFYY  2.5% 10.4% 25% 45% 100%
= FSZF VI DY, R
BRoN=&R - EMERCH T REVRTTSR 9 0 ZERE
DEHFIE Fo 1 IR BT S 1 FY20£ 05384 87.6% 90% 91% 100%
BHEEESOYIH SBEORE — - - - 4.5%LF
HEDBIR AWB (Z2 S ¥E k) DB F L — - 25% 62.5% JALfBe-AWBILET
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e YRFFEUT « DRDIEH B

Chapter4 ¥XFFEUT < AEDSE
EDOEHER BiRiEE FY19521& FY20524& FY21524& FY225=1& FY25E1Z
RIEFBLEDFE BEZBREY DY R =R 0.3% 0.6% 0.3% 0.6% 1% T EHER
BRE DIER {REB M TDEM ICAO Chapter 14 B340 4%k 45% 40% 41% 42% 46%
BHERDRE LK Bl g MEEEY Y JTDIEdE - B4 — — — — 20265 FTIZ1,0008H4A
i SRs— p—
S=TEvEs N FMERICERE SN/ E RN FREHR
T SREFENIS S MR DSE R AL T OB T 1 > LS D2 15.9% 66.5% 66.5% 87.8% 100%
BIRAE A YA DRSLE BRI Y DEREEIE 0E 0= 0= 0 0
ENSREDRE  mog an arcsns ESGURIBH BHHEAATRS 1Y B B o o
EMZIRIENDECE DEREE
ERTDERERADHBIE] S P RVRERLAOTRIRE - - - o0&
ARER
ABR—T7 AU B ABIR— T A UA DI ELRAEIEAD A BB — — +2,000 A +2,200A FY19%$t: +3,500 A
BT H R 18.4% 19.5% 21.9% 22.8% 30%
DEI SHITAMOERAEE FEANE R 2.62% 2.67% 2.64% 2.75% 3.2%
BHEDOBREUGER*? *3 81.8% 106.3% 99.3% 87.2% 100%
7 NE(CKDILRES — — — 304/F 100%/45
A/ R 2 UDBORE
Y ZXFI) — ANY7=h DIHEER 449,480/ A 109,321H/A 84,469M/ A 138,651A/ A 338,000/ A
IVA—IXY DAL IVF—IXVRDBEWEEOEIE 54.4% 54.4% (AEMEL) 51.7% 51.7% GAZHEL) 64.4%
—ANUFDhDFELS — - -50% 2% FY19%ttb+15%
) WE S ERE RS2 1,86 28505/ A 1,87 8B/ A 1,8908505/ A 1,884/ A 1,85085F/ A
BEEEEDR
BHRIREUS K*2 79.0% 71.5% 74.5% 81.0% 100%
Tz
; g k < BERSI4L - R E BN B B TR R RS 42 9.58 R/ A 8.0ERS/ A 9.985R/ A 10505/ A AR/ A (RS E )1, 8508570 - 2 8))
HEDZDX 100% 100% 100% 100% 100% =45
. . RIEDZ LIS 37.5% 36.0% 40.7% FY23H(CRIxR 75%
ERZKIZZ2E DR L - -
AN AREZ LR 36.7% 43.4% 64.6% 65.5% 70%
FENAREZ DR 30.7% 38.6% 58.4% 60.5% 60%
ANET 2—TUI TV ADENE MNET 2—T VI TV AR IHERER - - — 100% 100%
AMEDHE BIS1 T —DNEDUE S REEY TSV —DNEBEORT  — — — — 100%
%1%1&% J:? BESEOANEDEE NESE(CEDRHBEDEHEX - - - 81.9% 100%
> >
HEDANEDEE REBESEICZYITDHEE — - — 1.98% 0%
BEYA N RTFFEUTAR—TD ;
gt RIESHK 765,912 786,229 893,469 840,170 1,000,000 £
ERRER - 5 ERFEBRIL =
BEAG%E BRER\DERFEERL XIVR DB FEANEREL — — 1,805\ 7,464\ 15,000 A
15 Z VDB LE TUITUREESREK ot 21*4 ot 24 ot
AEBEEFHOMRE -
SERREEUNBE DG 1E HEHH ot ofF ofF o ot
=155 FEH TSV — DR MERESER 18% 37% 62% 81% 100%
Emes YITSAFI—UIRIAV L Sl — &5 T2 WEAREOREER
REEBOHE A EE i =RE 0@ 26 26 2 20
BCM®Di&1k BCPOERNMEM L BCPICED<EBDEMEIEK 19 1= 4[g) 4[g] 28]

1 BEMERASHEHOIFRUARERE JAL YV 51 bOEHE(E *2 : BAMEHRA LD H
4 UBERRANT Y YT Y b THURICHRE Lol *51 2020 FEE T 35 MU LORFEETRICE

87 JAL REPORT 2023

*3 12021 FEMAETSE RRBHIEFAEENAKTIHE
Fto 2021 FEN 5 40 MU LORFZEMNKICEE

@ JAL REPORT 2023

88

—C— 7 N RmE

Y
Z
T
7
<
0
=
a1

Vw\QaRde—L



Chapter4 YXRFFEUT 1 e $RFFEUT 1 OROEH

SUREE N\ DX

SETENDIG s s QTN @D

)
I
| BEANLEXS
HEAXNEEZ T (ALTIL—T1TEIREERD) BRI NS FRE R 0z - N
JAL =T E LSO R A REIEICE > CTRIEEBA DT A RICEE X TASK FORCE o
. N . S _ Tcm CLIMATE-RELATED
ENEHEERE RN (BRIR) SETHADTE o RECTHIERBLTVFIMEEXFEEDOEBE LT COHHEDHI Ptk
JALO W —T (3 MEEXEEENRBCASHEEE 4 P.90-98 https://wwvsﬂa{:con:/ja/iyste}inability/ BZEFUHETDEEETREBMDEHIZEERICHET R 20205F6H.2050 —
EXTVBEVSERERBCHEAL, COENGEH ervronmenticimeteacion FEFTICCOHHBREYO (R M EOTI Y3V BRI CEEES LE LI £ 202142838
RERMRICSIEWBEERILTLHIC.5DDER REEMBBHREARY R TA—X(TCFD) 1 DR EIC.ZLT 202243HICIESBT (Science Based Target=%}
BHEED HE—AVEDDBEHEREREL. HS5DD5 EMZBEDRS [ WeB | BPEBELULEBBE) A7 T4 7N\OEBERZRBALEL.SHEELHMICTCFDICAI > 1BHREAREEREL T
ECEREDERLSICIDEHET, } P.99-101 https://www.jal.com/ja/sustainability/ WEE9 i
' environment/biodiversity/ ° X ﬂ'IE
(1) B RS DR % B5#5.2023F5BICRERLRBRESEO— UV I FSVICHBNTEJAL Vision 20300ERERIETEE y
JALD L —T(d B AT L. SBREBADTS. B &= EICESGHMEZ MERE - RZRRT 2R LMUDEK, MBI T URIDEREESDETZREL THRA 2
= - 2] o0 4 3 5 = § EF% 0)% N7T = \\‘“ﬂ: S z =4 |
SNEEOENA. BEELOTH. BSOER. > ?‘16%1 ROFH Pttps/ wwjalcomysustainabilty E'JEEEE’E%%E?’%@K'C\ K78 R MED R E( ’D\BIT—CL\?S ENCRS b
EMSRIEORLCMOEH BEEHOERICEHE environment/pollution-prevention/ FRJALIIW—TTRISULEEZADBEICTIALI IV —TREF#1ZE D YT D T THERH]ZHEE :
T Ko BEORBERRICAIT. AT —IRILYT —E0D L ED—BELTREDREICHDBED EEBIC. ZNZEHITIERDRAMIEICEHTOET,
EEEBUCIREICRE LI RIiTEERUET,
i . o } B=OER https://www.jal.com/ja/sustainability/ MRy b EOTIvyay  BEEHCLDEBRDOCOHHE L SERICLDHIREEDIFEZER Y 2 & (HEHES P CCS (COMPUEIN) M EDFREED)
(2) RERBORTENE =l environment/noise-reduction/ ) ) - - * \ / -
JALﬁ\)b—le\Eﬁ(:ﬁ%?é%ﬁ’é%@ﬁ@l:ﬁﬁﬁ' I—JALg)I/_jgﬁjj_%h @gﬁﬁﬁﬂliﬂzﬁiWebﬁ’r h%:%<t—\.éb\o
BEEBIC AT —IRIVY — DN FEERT REFE m https://www.jal.com/ja/sustainability/environment-management/policy/
ES /NG . SNIcERDBEF
PINE) L e EIA CUESE } Egﬁzéﬁﬁwﬁmﬂm https://www.jal.com/ja/sustainability/
JALZ L — T T B8 T 2 A DI, environment/limited-resources/ FY2025BiEERcf T =S
- |23
https://www.jal.com/ja/sustainability/codeofconduct/ BEERE FY2025 REBZE §
A\l \\ = D N m§
CO-HIR wHtE: 9095 vk
\ W
IRIBNRXIXV K
I
HEAE ) P HINFVR
HE i AR e JALI V=T 3 BHR AN JREEE - EWEHKIEICHID2RTOMDMEH L. RBHIERE | H/\F RG]
ws | IESLLEa- | (2022FEEE AL ZBU CTRVEEBEZREBL COEIATICBVWTEI HRAIBREBDHDI TR ’ EEe ‘
REBEEF— L AR TH R T Rl e FHEUF A HESET EASHOEE . EELRIEORFEEBEBEEMT 2 & 60 BECHT |
R 4@_1? x | SHLAHEER RELITRBABRIERREBOIY TS CUT (HERARTRHETRY | HE | "
e | — L - BMEMSHERES EMSHSERGEES®  sra grouskunce, Fumais AV BV AT L(EMS) R U TBEU/ERZRBEEZD L. T RTFEU T HERFBCRELES, \ ;
s R | BH. FHEEHEICESREBAOMLEREEEICHOAAL LT EEEBUIHRREORER ] YRATFEVT oHER \ o
BREVSIEER EMSIBSEBUELE e SrEvseays. FrRacs [CAIFTEHRTFEY T 2RICHIFD8DDEERE(NTUT VT 1) ZEDHTVNET . CNODEEICK | Y
RHCER) (2 WE | BRI . BEOREL S ) o o . R _ ’ HZFFEUF o HEEES ‘ T
ITREEFNDEAZEL. FRAELBEEEES JUREMEDR LZERTDENSHVNEED T 4 A

EBESGEHIE P COBF KRB RA CEERE L TRERMICKRLTVNED,

H2022FBICHHRE.BLUYRATFEUT 1 BERBAETLE - BEShILER
-SBEEBADKISICES MOEH DS (BIEOFE, FERR)

Topic EmswmEzomeE

EMSPIZRESEE T, 1SO14007 [CHU TR . BIEEE, BE ks, MBI 1S 15— Y3y, XEEE. BECEh2Eas o At
BEADER - TS ERRLTHED. ZONBIIVRIRY L 1— DB THEICHRESNET, - NI EES B BRI HE "TCFDRE A IFHR
BHFADEEIS 1= — 3> e LTEREEL THD . MENREC OBIF TV ET, 2050 ETDH—RY =2 — NS ILEBICHEIF/=GXEEE
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https://www.jal.com/ja/sustainability/codeofconduct/
https://www.jal.com/ja/sustainability/environment-management/policy/
https://www.jal.com/ja/sustainability/environment-management/policy/
https://www.jal.com/ja/sustainability/environment/climate-action/
https://www.jal.com/ja/sustainability/environment/biodiversity/
https://www.jal.com/ja/sustainability/environment/pollution-prevention/
https://www.jal.com/ja/sustainability/environment/noise-reduction/
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EBRtE R BINC B T DRIFEES L ORI KB/ U HEERR. BAOH—RYZa—rILE

EBLUNDC(EHAIHIR
B DRBREL. ZLTCOP26ICHIFT2ER LD CEREAGRAE RIBEEEROEEET.5CFUAICED TREICEH
WTW&ET,
JALZ =3 2018 FICIREANTE T D TCFDITASLRBEURY - BE2DY T I AP XEEEIANSEL BRIV
F—#E(EA) BLORJBEEHICET ZBUFE/ARIL(IPCO) LK D SRR ETOFIITIB LERANT4°CRIFG) & T2°CRE1 D2
DO FUA(RCP8.5%1, RCP2.6%?) [CEDE  2030FDHEZERLE LT,

%1 RCP8.5IYFUAIPCCERRBEEZICHIFTDEMNSRIYFTUAQI00EFEICHIFDERENRARFLHEORAHLEICHLI 2V FUA)
X2 RCP.6FTUAIPCCERARBEEICHIFDEMRELYFTUAFROKELRZ2CUTICMZZEVNWSBREDELCAFESNHHEDREENS FUA)
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i EADY T MAREL
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MCORSIAZF— ABGKEFRIT TS Y THET 53112
1 BREBITEI—EOHREREN L
| - —EOE /A KRR E A - RERMZEPREMERN CADO |
DOEE - PRIERRIORI B% - BRAOXEIIREN :
\ BRE/ BIHED R LY RS BEDUL—ya VDRl - #5) |
{ LCCE A HEEROIEAN K
} EEBEAOEEES —5 Y heLELCC |
L HIREAE OBANERRRDON— R THED i
2t 2 M ON o R +HYED ERROTEISKIEIER
L yosrr '%i;gg&gff@\'biﬁgﬁ;é%/\ | %R/ B4 '*ﬁgfi}?“ﬁﬂrimﬁ (T%%.fj\) @ - RERERDCRBAA
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JALZ =T Dxy k- ATy aryRRICAITTeS ) AEROHTR

JALD L= 131.5°CO FUAZRIRIC. 2020F6 ADBERRICH W T2050FDFRy b FOL vy a vV OEZEZBIFE LIz, Z0D#. IEA SDSY
FUASREESTEZITIYRYERREER LU CEANEO— Ry TZERLE U

JALD I —T DIZEEA HEE T 2 CODBIRIC DL TIE ICAORIATAT DRI DR T ERPATAGD 'WAYPOINT2050, *F DRI D>+
UAZESRL DD 2050F X TOCOHIRDY FIAZR L. SEORBEEITEFICOVWTCERTED TVWET . VT UAERICH o> TE T
Z(CEDKRTK(FEHZE N F0O) OHRUZEERR - BRFZNZNICRED £ 2050F FTOCOMPFHEZHEE L. SMOBEH ICLDMRER
BRUE L7,
%3 IEA SDSYFUANIEA(EBRIRILF—#E) CL2BRAIRLHABREEREICERTDILODEH TH D FHRATEEARFAE>FUA (Sustainable

Development Scenario)

%4 ATAG (Air Transport Action Group) :MZEHERDOY AT FEU T« Z#ES 27 O—/VULES
%5 SWIE https://aviationbenefits.org/environmental-efficiency/climate-action/waypoint-2050/

JALZ I —7Dxyh-EOIIyvYaryRRBIcEFT-O—KIYvS
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LIRBHA A DEZ I & BEHE SAFDERIC L ZHIRE

EROIRIC K 2HIFE

=GR ¥ 5COHHE (RE)
== = ERE RN LB WSEDOCOHBRHE

BIREEMADET  UEEEFHOSMREEMEER L. (ERINICIZ KRB & ORI 5> foMZez EA

EfD IR B OED A (JAL Green Operations) (IChHIZ. BEHIHEE - MER - ZEEESHE. ERSAETHE ZHEE
SAFDEA BREHSEBIET AT —IRILY —EDOHBIC K D, SAFORHABERET 5 & &b ICBAEIREE

Ry b FOTZYYaVERICHET GXEEROEFIEEE2023F4B(CHR L FITENINRESERHM L TVBSAFSDERICDVWTORERK
IEERD #H A DR LR R ICHE S TR B DRED =D A VI —F I A=KV TSA IV T (ICP) PR AT AT Iy a VR DERLE. £1&
SREFIECEDGXEIREHEL F T,

BREMREOBVRHEEM (A350-787BE)\DOEHEER(CHED D/, 2022F38(CEMEERE L THENELRD NSV I3 VRY
REFEITUBEFEEEDO SHNB3EEISAA—N IUIYaY T F Y RETIVEEIICHRBIETIVEAISRESNE Ulc. £/, 202343
BICIIMEERE L CABYPELDERFERFER NI VY23 - UV T - O-VICL2ELREEERL . RFEEE D DNIEERBLN KRR
EEEBEMYS OFRICEIRENE L. EBIC2023F6BIL2EIED SV Y2 aVRy REFEITUTHE D ESGT 71 F AEBBIIH Dt
HISEALTHD St OMDEAHZ CBRVC < DBREROES T EONEETO>TVET,

20225104, ICAO (BB EMAMZEHE) A 2050F [CEIF/T=READ COHIBBIEZEDBR T EERE L. CORSIA¥R—=XSIVUHARBEINE LT,
CNUTHEN MZERS LD COEIRNBESNDE E BT EEICHENTCODHEHA R PHEEIERG I A KD —BERI T DN FHIN. K&
ZENDRIGZELDINESE TV BELH D& ERHLTVED,

%6 SAF(Sustainable Aviation Fuel) : 3555 Al BE7R M Z2 A RL RRIDAEE - FHEN O ELE BhE REX TD A 7T A IV T HRERDY =y MERILL TCOBEREET
80%HEIRAIEE END,

%7 CORSIA: Carbon Offsetting and Reduction Scheme for International Aviation:EFH#RICH N T2019EDCOBEHEDEAEE (R—R 51 V) BB T3t
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T MBRHIC LD COAIRZEIIUHET DRUEEB DG
BREEMANDEFOA—RY TSIV INDRIGEE EHEEE
BB LD VI Ne5Z BPREMENHD T,

YRFFEYUT 1 DERDHEH

X5 HEER(TDH

5EE 2023FE~2025FE (RPPREEN REBRE)

E 2026FE~20304FE (JAL Vision 2030X TDOHAMA)

sy 2037 FE~2050FE
(Ryb-¥OIZvy3VERTTOER)

JALZ IV —TTIE . BECEEESZ DZINODERETCFDICH(F X4 FEROINAF(ZER (F/)
DRUEZECET DY RY - EEDAFEITH > TEE R L. TRIC I 30EM K
LHLTCVWET AB.CCTOS TR BRI TREBOEE DX D th 30f&EM L 300 ME S
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- <BASI—ILXAFYIADEE (ICAO. IATA)
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wE Fhy 4785 (5 1yg 0%k 1,046.2 1,534.6 1,765.3 XM . 2
HFA—1: BAFES - H—E X Fry _ ' 215 166 198 287 mﬁﬁE%UJLTOU"fQ)bMT‘@EFHjE Fh 5.10 5.54 2.43 3.06 4.66 ~
NFIAU—2: EAY Fry - 721 264 481 350 RAEAKSR/HC o _ b
HF =3B TRILF— B (R —F 1. RA0—F2ACEENENED) Fhy 468 455(1227)% 603 842 1,111 MEHOLTOY A 2L TOHRLER Thv 0.63 0.66 013 0.15 0.25 |
HFIU—5:BEEY Fry - 1.0 0.8 13 12 —EERE/CO »
U —6: Fho 4l a6 47 4t 47 MZTEDLTOY 1 7L O E Fhv 3.95 435 1.71 2.40 3.47
ArT—7:5EE Tho 61 61(83)% 27 77 o VOC (BREEHILAY) S kv 263 27.7 23.7 243 323
HEy—8:—% Fho _ _ - - 27 RETOVHHEE (MZ242) kg 7.40 3.94 1.96 14.27 13.02
SEEWRAR ZD—F1+2 Fhy 9,395.0 9,178.0 4,472.0 6,267.0 8,278.0 ERRERY)
BEPRAR 20T 1+2+3 Fhy 98735  10,580.7 5,518.2 7,801.6 10,0433 e . > 3,912 3,330 2,834 3,998 N
oAty N FOTS KD if)%@')v»fawg N 3,873 3,320 2,817 3,985 3,130
e . AN _ _ _ _ MUTHE kv 39 10 17 13 18
AR " - - - N ftres PCB (RUBILED T =— L) e ko 0.07 0 0 0 0
TRILE—EEE (HE) BRIENDIEE % 1.0 0.3 0.6 0.3 0.6
Ty MR Fhl 3,784 3,684 1,781 2,507 3,331 BEOER
B Fil 3,583 3,488 1,687 2,357 3,154 BREE R )
ToLAMEE (0) ICAO Chapter 4 B3R {g4f 5 % - 100 100 100 100
fase G 0.3 03 15 15 5 ICAO Chapter 14 E3e1g it % — 45 40 1 42 159
EHA Fa) 2.5 2.0 2.7 2.2 2.2 zoft &
HHHZ.LPG F6) 267 257 245 241 193 FERER _ ‘ 3
BES FMWh 102 98 89 92 o5 TERERTS - RHERDHE # 0 0 0 0 0
KK Fq) 340 332 317 337 296 LEICHET DE R/ DR E 0 0 0 0 0
FRHBE Fkl 42 40 35 39 37 ¥ A BE XA VT F YRS — FEIC2019FELDERBR TS EEM
EhiaE %2 2019 B EIPIE, 20205 E OB B Z R
\ - 3 it A VT YRS — I
IRILF—ERE (RNAE FMWh 38,651 37,630 18,229 25,633 34,084 ¥4 ICAODED DBABE LS BEE
IRILF—ERR (SR AKZDM) FMWh 96 92 88 94 61
IRLF—FERERE) FMWh 38,849 37,820 18,406 25,819 34,240 FE=F RO
BEAREIRILF—(ERAERE) FMWh — — — — 1.7 SRR A AAREEABAE | https://www.jal.com/ja/sustainability/environment/environment-management/pdf/ias_jal2023_jpn_230809.pdf I
AIREEI NOx/_E/KIRFEABAE : https://www.jal.com/ja/sustainability/environment/environment-management/pdf/nox_jal2023_jpn_230809.pdf
Airbus A350 1 - 5 8 15 16 ]
Boeing 787 # 42 49 49 51 52 HE&(S) AR
Boeing 777 % 40 39 37 18 16
Boeing 737-800 1 62 62 61 64 62 B 20185 20194 20205 20214 20224
Embraer 170 ] 18 18 18 18 18 A R—bTAUA b
Embraer 190 1 14 14 14 14 14 BIR AR — T o UA DR A
ATR42-600 1 6 8 9 11 12 BRBHADAMRE™ A — — — +2,000 +2,200 ;
ATR72-600 e 1 2 2 2 2 AB e
ARREHAIRH 1 183 197 198 193 192 EREEEEY ]
LB EE % 79 82 84 85 86 2 A 34,003 35,653 36,060 35,423 36,039 7
RERE FAERl
BEE +f&m 175.4 1813 55.3 132.0 86.1 it L A 24,295 25,278 25,244 25,191 25,638
=i EEBE A 2,690 2,766 2,876 3,082 3,196
BEEEAK & - 3,609 3,604 3,537 3,649 BEREE A 7,018 7,609 7,940 7,150 7,205
AVUVERS Kkl — 691 495 539 636 TR % 15.5 14.8 15.0 15.9 159
EHERE kl — 7,430 5,125 5,964 6,772 —hRELL % 84.5 85.1 85.0 84.1 84.1
I\ M AT 1 —EILEEREOFERE kl — — — — 10 &R
ENSHEORS ERRIESE (R + BIRRHL) A 2,447 2,519 2,620 2,632 2,782
KfEFR MzEEET(ERERETTDE) A 1,827 1,859 1,856 1,867 1,929
BUKE A B
Lk Fm? 485 447 335 316 381 FAEH A 2,422 3,71 2,352 718 1,776
oK AIG# TEERK Fm’ 0 0 0 0 0 A EH(BH)™ A 131 186 156 115 118
we Fm’ 485 447 335 316 381 A BB (L) ™ A 615 855 567 18 36 7
TS B HEM OIER FREAER(BABAOESCER) A 14 50 6 0 53 ,)'_,
BMERICE RSN ERNREREHRZFIR L CO DR T 1 T ABDEE % 8.3 15.9 66.5 66.5 87.8 HOBE % 3.4 3.9 2.4 3.7 4.4 &
EAGBEEYIGI DL B (B ) % — — — 2.2 1.8 Vi
EEIRE A AN DEIREEIE g 0 0 0 0 0 HOBRERER (Z01) ™ % — — — 1.5 2.6 >
D RWVEM - EH(CH I BEMSHRIEADERR SRS e % 2.0 1.9 1.1 1.6 26 3
ESGURIBM - BMHERAT RS 1V DERHHK lid — — — — 0 EERHEEERERS A 506 622 735 837 926
RRCHHL D FIERS il — 8.1 15.9 20.6 16.4
5 BAMEHA RS K OEETRHUS6H
X2 20194FExt




Chapter5 F—=5€o>3v I NCEEdN 2.ESGT—% 3. EET—Y 4. HBT—5 5. 207
#H=(S) AR
BAfL 20184 20194 20204 20214 20224
T E
ESS 1 39.1 39.4 38.6 39.4 39.6
izl
$h_E B 1 39.5 40.2 39.1 40.0 40.1
EMERE 4 44.0 43.8 44,0 43.8 43.6
BEREE 4 35.4 35.0 35.0 35.8 36.4
DEI
N=1
LERERK % 49.8 50.6 51.7 50.1 50.6
B R R % 16.8 18.4 19.5 21.9 22.8
HAEA SRR (M - B IEE) % — 19.5 19.9 20.5 18.1
EBAEERTOBENERTEHES % 89.8 88.4 84.0 90.1 89.0
EAER SR A 218 216 218 226 222
BABERTOBENERTEEER LT % 64.0 56.3 53.0 57.4 55.9
EAWEERE % 2.69 2.62 2.67 2.64 2.75
T E R
ESS & 14.7 14.4 14.4 14.8 14.5
& - 525l
BMEKE GER) B F 18.7 18.4 16.6 15.9 15.7
it &F 5.0 4.7 3.5 3.5 3.7
REFKE (EE) BM F 12.3 7.8 6.2 5.2 4.0
it & 9.9 9.5 8.7 9.3 9.6
it _E R GEfE) S & 20.2 19.6 19.2 19.5 19.9
7t & 11.0 9.6 9.6 10.6 11.1
EMERE (BEFC) Bt & 21.0 21.0 21.2 21.0 20.9
geqd & 6.5 5.4 5.9 6.1 5.5
EERBEEBET) B *F 9.7 6.8 6.8 8.3 9.0
geqd & 10.6 10.2 10.3 11.6 12.3
Hth_E B (B4K7) BiE & 223 22.1 22.0 22.2 22.2
geqd F 14.8 13.7 13.2 13.1 13.9
FUN
TR
2tk FH 7,126 6,684 5,638 5,521 6,670
SBIREE (&) FM 21,096 20,225 17,695 17,420 18,797
EEREE GER) FH 5,603 5,151 3,769 3,886 5,079
it _E B GEgE) FH 6,031 5,667 4,883 4,558 5,617
EMEEE (BEC) B M — — — — 18,166
egis FH — — — — 6,528
BRERKE (BEH) B FH - — — — 4,823
egis FH — — — — 5,189
it R (B4K7) B M — — — — 7,442
egis FH — — — — 5,686
BLHERER
SEMERE (BHC ) % — — — — 35.9
BERBEE (BHET) % — — — — 107.6
Hth_F B (B4K7) % — — — — 76.4
TATANRY NEAEDMIL
BEH B0 RAHEIEIGE % 79.9 81.8 106.3 99.3 87.2
NERBHENRE A 68 53 40 20 42
FrUF-UZFI
B -Z2UDH0RME
NECKDHENEB A A — — — — 30
— AN 72D DR BRI/ A 70.8 723 277.1 162.3 259.4
— NSO DFFEER™ M/A 470,698 449,480 109,321 84,469 138,651
IVT—=IAXVKN
IV —IXAV DR E
IVT—IXV DBV EDEIE™ % 56.8 (A&EEL) 54.4 S44(HEEL) 51.7 517 (B&EEL)
REREE
BERZHDZ2R
8 % 100 100 100 100 100
Ed A % — 37.5 36.0 40.7  FY23HICRR
AN ARERDES
HE 18U L ORES % 28.3 36.7 43.4 — —
o=} % — — — 58.9 62.5
35mM EDRES % — — — 30.2 32.3
FENARBEZDES
HE 18U EOREE % 24.1 30.7 38.6 — —
#HE % — — - 54.1 58.3
18U L DRIES % — — — 25.4 27.9
R (BMI 2580 k)
HB RiEZE % — — — 19.1 19.3
BANLREEE
#H&8 % — — — 8.7 10.8
BRjER
S % 28.9 27.9 26.3 25.9 25.4
g % 5.5 5.0 4.2 4.2 4.3
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Bifg 20184 20194 20204 20214 20224
SEEEEDR L
R EIR R BERE/ A 1,874 1,862 1,878 1,890 1,884
BIGRIRES R % 86.0 79.0 71.5 74.5 81.0
— A7 b BRI S S E R R # BFRE/ A 8.5 9.5 8.0 9.9 10.5
S E™ # 54 28 13 11 47
T LD — ORI NS A — 36,105 336,287 346,167 277,028
D—r—vay-JU—Iv—HIENBERT # — 247 918 1,533 1,521
—A\%hDELS FHE/A — 38,872 13,345 19,273 38,169
HNFVR(G)
By 20184 % 20194 20204 20214 20224
MNEDEE
AET 21 —FTVUY TV ANIHEAER % — — — — 100
ANEEE(CEDDIHE DFHE % — — — — 81.9
RRMSEICZY T DHEHE % — — — — 1.98
EHREAREAV TSI T VR
EHREARENTEE
IR B R
BRI EREDEH GENEK) # — 167 209 188 162
EIMEERE OEH ENB) % — 219 262 164 230
A&t # — 386 471 352 392
55 REMECKDHEH # — 63 173 91 112
BAKE
IRX—)LEFEK A — — 1,805 7,464 15,000
AVTSATVR
PERBIR L # — — — — 170
EHESDRETEDHEAE
FEY TSIV —DREMERTRE % — 18.0 37.0 62.0 81.0
2T —495 115 BRAREOMERZEEEIH [l — 2 2 2 2
UROIRIAXV N
BT 1 - BEANSHREE
BRBZ VA VYT Y NREHE % 0 0 2 0 2
BEDTSANY—[CHITZT —IhZRNBNTERSNDEE % 0.0 0.0 0.0 0.0 0.0
TSN —RECRT BHEFREN SHESNETFSN/EFEEK #% 0 0 0 0 0
TSN —RECET BREILBEN SDEB U # 0 0 0 0 0
BCMDik
BCPICED<EBDEMMEE B 1 1 1 4 4
d—RL—k-HNFVZ
J—RL—hANF YR O— RADBEESE % — 100 100 100 100
RS LUEEROIRMGRASERERE % — 98.3 100 100 99.6
AU s A 10 10 10 9 9
A B R H = % 30 30 30 33 33
EBUHR I A 1 1 1 1 1
ZHRER AUHEERET)™ A 4 5 5 5 6
TR EHES % — — 13.2 13.9 16.7
ZDfth
B 20184 20194 20204 20214 20224
HEEEE
FrUFAITIENSE M 61,032,500 9,208,500 11,328,500 0 4,611,500
RSUF 1 T7ESMAK A 8,140 7,745 9,772 6,125 5,198
RSUF 1 7 AR iS{i 68,288 51,734 33,600 27,952 21,361
FEEOEGEIOV VN BRI <1 — — — — 3,843,000
ZEC DSIMAK A 197,469 191,840 20,435 50,147 52,586
1 BAMZER RS LOEETRUS6H
><2 20194 XL

X3 BARMZERAR DS

56 NMEEES GlEEZRUBEMERERI369.4%)
%7 2001 % RT3 E AR HIE R B E AN AR CHE
%8 HATHENHR

10 AAMERRIERES DT —FICRO=EiH

11 2020F EF TIE3SHA LDORKEETFRICEE 2021 FEN S40RA LDORKEZTFRICES

X4 (BARMEAOEER + AARAOEBLEBE BREMBONEEOEER) MEEHY
X5 BEFOREECH BN BAMBHRASH SO F 24 hRXSHJALYY ST heOEHE

AEF2FHET (LK, SEIEFHMDO S 54F/(F5ERR U/ ROEE, 20184 E, 20205 £, 2022 F E ISR FE OIERELH

B=EHRALDM

#HEMT —% thttps://www.jal.com/ja/sustainability/human/human_rights/pdf/social_assurance.pdf
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Chapter5 F—=%€o>3Y> LF—INA51 k 2.ESGF—¥

3. E%j_-“_g i3

117

fZesEts (FSC- LCC- EYERE) 2
B 20184 201955 20204 20214 20226 By 20184 201945 20204 20214 20226
zE Y =LY peS {0} il % — — A30 A34 A17
fZe gl 1% 1 1 0 2 3 3 SR D Y, 443 610 +18% +92% +123%
BERIVITUN % 2 3 1 1 0 BEHE
1LFa15—Bm" % 48 33 39 47 48 NPS(Net Promoter Score) *®
ZE2FEDRSTIL? EPR RAV b +1.3 +7.6 +23.0 +7.1 +3.0
J2RFLDFREE(TVIY) 1 19 9 6 6 10 R KAV +2.2 +8.2 +30.0 +7.4 A33
SETY s 4 4 1 1 3 PESEOS 14 37,524 37,621 19,712 21,095 30,795
it FoEIE T
Airbus A350-900 1 0 5 8 15 16 BEICNUTEBRLTNIRES EDH
Boeing 777-300ER 1 13 13 13 13 13 LRROBESROERE % 0.35 0.36 0.29 0.64 0.71 @
Boeing 777-300 1 4 4 4 4 0 SERENMSCRBULEVWARENT DK & 323 478 478 508 508 &
Boeing 777-200ER 1 11 11 11 8 3 FKARDHEE. 2018 FEE 201 9FE(FAARERE, 2020F ELIRIEBRHAEREESE(FRS) CEDVWTWET, %
Boeing 777-200 1 12 11 9 4 0 2
Boeing 767-9 5 17 50 20 - - K1 REROSES X7 LO—BOBOFRENRE LB ALY BMIBANT =27 LI > THELESA T FLEBL TISELL R, BRELOFRAZESNSEOTT N
: (BERBESER) . — BN LB OEMORRICHBERET LS HERTEBDE LA, |
Boeing 787-8 1 25 29 29 29 30 N2 MZ2RE 11 RO S VICHZ R TRAIE 221 £ D2F3S B LUFIBCEDS B XBENDEENEBH TN EON KL LE T A MEEE765F 1 HESICHBIFIENK Y
Boeing 767-300ER 1 29 29 29 29 27 ROMZHEE765D2TRET HEE(EATY YTV N FHY LE S Ao — BRI 1R LB CMEEROREC DENBEDTEH D E A '
Boeing 767-300 - 6 5 5 0 . ;31 2/0119/ ;fgt—b-ywu;@f%@&ﬁﬂ@mamﬁ}%
Boeing 737-800 1 62 62 61 65 62 %5 A{HHREF O (Revenue Passenger-Kilometers) A RENEE L. RIT U/ BB DA S BRIRE K #%EH (F0)
Boeing 737-400 ] 3 0 0 0 0 %6 AEERF O (Available Seat-Kilometers) : FRE #ik 25 8 D BL, 18 EE fF Ho<mk BE g (£ O)
Embraer 170/Embraer 190 1 32 32 32 32 32 X7 ERRO B ERESL TEERET O TBMERFO TEEEREFAE OSREIR. JALEMBEOS 51— Ry 27 ICLDMMHERFMIZEHTEELTVED,
ATRA2-600/ATR7-600 @ ; 10 - 13 iy %8 2017 F BRI —_—
De Havilland DHC-8-400CC f% 5 5 5 5 5 f%l:ﬁé?%?‘—@@Eﬁﬁ“ii—"ﬁiwebﬂ’r '\rféiE%EJ%:\%< 7‘:‘\3 L\o
SDAeAHBa;/;:;nd DH(C-8-400 Eﬁ ; g (3) 8 8 mhttps://www.jal.com/ja/ﬂight/report/
EMERE
HhZes N } _ -
E R = 60 62 61 61 64 3Fﬂn§‘ﬁﬁi§£(7’()b7*{7-’r‘/77) &
EIBFHR i 348 378 368 380 376 =1y 20184 20194 20204 20214 20224 §
EH 1 H—R &
PR & 244,467 242,603 134,325 244,022 263,585 JMBEEH GENAL) BAA #134.0 #935.0 #935.5 #136.0 #37.0
EER & 54,747 51,129 8,138 17,127 28,688 FATA LI FY18=100 L1-igE 100 1043 81.7 87.6 101.4
= & 299,214 293,732 142,463 261,149 292,273 HRRAET v ILH— RILAH
SEfE =N &M 194 201 — — —
2 % 98.12 98.12 97.12 98.06 98.46 55 bRzs &M — 196 186 185 171
R % 99.54 99.36 99.04 99.24 99.82 AT
ERFHFE HREHEY v )L/ Sy TIRITEER ALK
ENE % 88.33 86.71 96.74 94.15 91.33 ES% A 2,942,203 2,789,979 1,141,342 1,004,500 2,149,697
E5]es % 87.47 86.35 93.17 88.98 74.05 BIMIRAT A 222,830 183,202 45 68 17,447
&5t % 88.10 86.62 96.02 93.38 89.63 ERRIT A 2,718,875 2,606,388 1,141,293 1,004,450 2,131,981
R SENENIRIT A 498 389 4 32 269 "
ErS % 84.12 83.29 96.27 92.99 88.88 BRARHS 0L/t ZRA™ 2
ERR % 87.46 86.83 95.33 91.78 79.74 B Lk 1,820 1,696 - — - 7
ast % 84.99 84.18 96.38 92.81 87.99 5 b Lol - 1,701 555 458 1,088 e
REMZE R Usr—Jb J
s i 3 3 3 3 4 HASALALUXRA™ %
EBR i 30 36 35 35 34 _ L f&F - - - - 279
xRS =25
ERR(ZILY—E2FrUF) SRR A R
& A 34,859,576 33,783,710 12,212,131 16,238,833 30,109,920 &R HE . 8.2 0.3 1.1 2
ENOREH%E DA % - -~ A742 A59  AISXLCCAR anE AfE 0.5 0.5 0.6 0.6 0.6
HESMEARRRFEAK A 730,669 701,240 49,188 121,844 582,180 ait AfE 8.8 8.7 0.9 17 2.9
ETMNCRAILDRIRESR A - —~ - - 547 A e
BfEREF0O* FA-FO 26,195,658 25,443,520 9,282,122 12,089,054 23,090,624 JAL Wellness & Travel D REEEIAIEK — - — — 4
BIEERE O FERE-FO 36116930 36,199,539 19,452,985 24535597 35,243,210 DIEERGELTL #h 18 20 25 41 47
AR % 72.5 70.3 47.7 49.3 65.5 B EREC 1’ 20 25 30 32 33 =
S (LY —EXErUT) SR-FSATVAE #* 7 11 12 12 11 7
ﬁﬁgﬁxs A 9‘-] 28,236 8,277,987 357’519 892,471 4,348,562 *iﬂxj_'—ﬂﬂ'\}bﬁ—t@U—OZ@’()bﬁH%@&*’Ei&E W%%@%E%ﬁ%ﬁ — — — — 52 9
HEREEOS FA-FO 44,659,463 41,905,628 2,196,423 6,027,871 27,310,618 KRPDOHKMEL 2018 FEEE2019FEFHARRE, 2020F EUEITERMEHREEE(IFRS) ICHEDVTVLETD, g
BRSO FEER-+0 54,925,904 54324546 11,918,047 22,780,657 38,039,283 K PR A< YA LM Z
H{EREEF B % 81.3 77.1 18.4 26.5 71.8 2 SRBILEBEEMOEDEEDET, F70, 2020FE LD NGFRHCBIT ZRETELE) (RESEEF 295 2020F3A310) KU\ INHRHICET IAFEEDOBRIEH (BESHE Vi
S IS 302 2020%38310) BEAL THDFT. CILCHEL., 201 9F D5 HINESHIEE SRR EEEM > TEALROBEH>TVET,
e R %3 — 8 AR TR BEA OB EBELET.
ERREREEY Y -+0 Fry-F0O 343,529 328,182 237,874 231,515 280,599 %4 BRI S O
ERSEEEY Y -F0 Fry-F0O 2,429,268 2,407,691 1,948,205 3,113,671 2,795,737
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EERIL— v

PMETE 376MR  367#H

(&
[
(2023F5A %) %
Des Moines
Hamburg Stockholm Edmonton Kansas City
Pri G ———— Oklahoma Cit .
Copenhagen rince beorge Kelowna N N Calh Omaha v -" Joplin
Dusseldorf MF‘ _ Terrace Bellingham \ Spokane Minneapolis T [m 11s
. Wichita < 1 i
7+ g~ Ketchik 1 == 2200
Amsterdam / ’v = ~J eﬁmlegz . . — T Milmke‘e;
Brussels cﬂ J Fairbanks I\ Chicago
h Peoria \_J\ Detroit
Bloomington J i
! 4 Toronto &
Grand Rapids cl land
Kalamazoo / everan Bl
/ / {/ Ottawa b
= - Buffalo A
§ innipeg| = ! — / Rochester 'r
Warsaw Y/ - i m ( Montreal D]
Berlin ( m Burlington |
Syracuse
> /.\Prague Lampang w columbus
; Sukhothai ° sh N — Pirtaburah
i i enyan tt
00 1 ‘ Chiang Mai Ulan Bator/mvladivostok ° . i ,ii s Portland n/ia:chuersgter
/ X\ --- 7 N e
[ / AN . { >~ N ] Newark
'-g Ct‘?'“f(‘f \ ) \\ m’;’gﬁ” \\ Xian _.-="""Dalian \ - < b 'ei',!j N § X~ JgBoston Hartford
antiago de 7 R — s f Vi ax N
Compostela < \“" - Qingdao ¢= / NS 2 QW m\\&\; New York
A AN g * Beiii ', — \ g . %, Philadelphia
PVIgto \ k LSS \‘ Istanbul ¢ Beling— g\ 7 ,', 74 i / " = % Harrisburg
orto . : ianii I — e % \ & NN Balti
Madrid 1 S Guwahati Chongging : Tianjin'e Japan Redmond / TR a3 ‘ N, ‘ Da |tmore
Lish s Busane Eugene 7 /m\ \ | / { : A VAR ayton
Isbon J Venice Bagdogra Chengdu| \* ) Ve R 20 Boise 7 | Y Y w14 I N \ — Washington
e / ‘ Rome Varanasi T " ~~:: o Medford—+ Reno —i \ g A~ /N AN BNt a \ - Richmond
) Amman Leh ! Nanjing g ® Shanghai 2 1) // Sacramento \ a : Indianapolis
/ Juricn — Srinagar \ * V Gua '#(‘)HQZhOUO', Santa Rosa Cincinnati
i - . uangzi u
Tenenfe,T arie - Chandlgarhj;\‘\‘ Kunming 9 / /'| San Francisco N / ) \ X . 233 B ﬁ;(r::”:on
Gran Canaria Ni . Amrltsar /) )L\ | “‘ . : / | N 7 T Evans?,me 154
‘e Doha\, Dubai__ Delhi/ N \ Palm Springs . San Jose N ‘ /474 3 N4 | Raleigh Durham B
Sevilla '\Gﬂenev‘alsl //'/\_/ Lucar'\_l%\lz_lvi —, ‘ ,,:7‘;7 ! Burbank Fresno ) i : K X Greensboro B
Sao Paulo | | Sao Paulo arseille Ahmadabad [y Kolkata | Los Angeles - “\&,}%’Q’ Louisville i3
Montevideo Raipur \ Ontario oo P Knoxville
Buenos Aires Barcelqna Mu;nbai | 2 _— - ,‘f‘ Charlotte
Santiago Toulouse une—"} ‘ =75, Hong Kong @ " SantaAna S Greenville
Bilbao HyderaGb?)g e ] 4’%{;’;}? Maﬁ“a\g Guam - San Diego — N Columbia
T 620 ~ i L/ Nt
Bengalurq “v‘ . ///j"/’yll Luang Prabang Pq—ﬁs::; ‘ T Elngzlveiﬁfeon
Chzzzg: e ,.4.;”‘.4'.%./4 h \\ Hermosillo A\ . g“ ) | Atlanta
Mals— 7% > ‘»'%3'{14*" T Da Nang Lihue—a\/ | Albuquerque LU . Savannah
. o i :?”s.' PI: Porh . Honolulu— 31\ Ciudad Obregon L | ) . St. Louis
Mahe Colombo S PNy, nom Pen \Slem Reap }4' ) Miami | N ;
Krabi N K # ™ Ho Chi Minh City Kahului El Paso Los Mochis Fort Lauderds | d —Huntsville [
Dar es Salaam . ‘ X / 7 ) \ Ciudad Juarez /Sah Juan ™= Jacksonville
Hat Yai A ~Kota Kinabalu \ Kona West Palm Beach | L Birmi
g ~ \‘ Hilo Chihuahua ' / ~Birmingham
Kuala Lumpur ) ~ La Paz - Fort Myers / ~Memphis
- d _ - x San Jose del Cabo_Culiacan [
Singapore // = Durango North West Arkansas Fortaleza, | :
- Little Rock Tampa
_— - i T A \ Monterrey Cancun
- - Jakarta T .Nadi Puerto VaIIarta' ~ Pensacola London| | Madrid H
Yogyakarta | () \ <4 Guadalajara_ T Merida 2
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https://www.jal.com/ja/philosophy-vision/governance/
https://www.jal.com/ja/investor/library/group.html
https://www.jal.com/ja/investor/library/information/
https://www.jal.com/ja/safety/

BFMEKRKIH
PAESER - MBS ED
T140-8637

RRBRIXRDIZTHAFE 1S BNREBEREMNCEI
TEL:03-5460-3121

Webt 1 www.jal.co.jp

BEER www.jal.com/ja/outline/
YRFFEUFr1EHR  www.jal.com/ja/sustainability/
BERIER www.jal.com/ja/investor/
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