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hank you for flying with Japan
Airlines.

With summer vacation sea-
son upon us, some of you may
be flying for the first time, or

after a long hiatus—and feeling a bit ner-
vous. Do you have a routine that helps you
relax at times like these? Mine is having a
cup of coffee. The barista who brews the par-
ticular cup I am talking about is an employee
of JAL Sunlight, a special subsidiary employ-
ing people with disabilities. What began as a
hand-drip coffee service for internal use has
now grown into a business popular with cus-
tomers in airport lounges. With many em-
ployees with disabilities on staff, the compa-
ny has recently been expanding into a variety
of new ventures that leverage employees’
unique strengths.

Their knowledge and experience also play a
part in creating the sense of security we want
every customer to feel on board. One exam-
ple of this is “JAL Accessibility Assistant,” an
in-house certification program for cabin at-
tendants. Developed jointly with JAL Sun-

light employees, this program

aims to strengthen knowl-

edge of support tailored to

the inflight environment,

e which is subject to many
constraints. To date,
more than 2,500 cabin
/ attendants have earned
3 this certification. While
working as a cabin atten-

dant, I was constantly

i ~-a.;,\“~> asking myself if I was tru-
e ly making a difference, and
i"’ I now realize that my self-

doubt may have actually made
passengers anxious instead.
That is precisely why I strongly be-
lieve that this initiative, which distills
the unique perspectives of those directly
involved, will create solid learning opportu-
nities for our cabin attendants and provide
our passengers with peace of mind.

We also hold mock boarding sessions for
children who struggle with changes in their
environment, as well as their families. These
sessions help transform anxiety into a sense
of security as they prepare for their trip. The
other day, we received a letter from a partici-
pant, saying, “My child is really excited about
taking a plane to Grandma’s house next
time.” Air travel involves many physical con-
straints, and it’s not possible to eliminate all
of them at once. However, by adding this
kind of human touch, we hope to transform
vague anxieties into concrete reassurances,
one by one. From reuniting with family, to
seeing the sights you’ve always dreamed
of —if our efforts help make flying a viable
travel option and broaden everyone’s hori-
zons, nothing would make us happier.

The entire JAL Group is committed to sup-
porting your journeys in every way possible,
so that everyone can have a comfortable
flight—and enjoy flying again. We look for-
ward to serving you on your next flight.

LB, HRRERS B
“TAERIIRTT”

JEIHA S R AT H TR YL,

Rt BHERIRIT R ER, slVF ARV REIEMR
BEEVFREK, R NES — R, B2 A0SR 2 PR
2o B X AP, AUR A —RiBELL OB IS8
FATRAINSIRINE ? X3 =, ABE 2 — MR TR
WO o 603X AR DR P, 2 T 4R AT R Bk 7 8
“JAL Sunlight” ¥ 51 L. SR M ) A 7 AR 4
IZARTE AP, 404> CR RO a7 B AR R
FWTRIREEZNNSZ — XRATHFZI
R B3 AR, JEARR) 2 IR AR R IE AR RS
MERIHTL S AT R AR S &%, thBh T
JIRLAE A 42 R IR AR 1 2 D PR, R 2 — ik
JE“JAL Accessibility Assistant” IALE, JX /2 A
MRS N ERIAERIEE, oA T 13RS5 IR N
>J BRI 2 1 “HURR SR B A IR IR % 52457, JAL
Sunlight (R TR 25 THlE. Hil, CHE
& 2500 4 7ARFESS RS TIX—IAIE, [FIAR E C4E
ETRSS AN B, S 28 B ) “TRE A B 2R
T ISR SX IR EE S .S, B ATRER
LIRS, E RN, FARZ IR FIX ISR
TN SRR 285, A B TR S5 AL
WA, Mg IR R LD,

eS0T AEIRAT W B Bt 35 B R 50K 1
GHAL I L FATIE A KA A E B A 5828
T RHRNEI T FRHUALTE. 5L H T,
BTAIEE T —E 2 MTE IR E RS F 5
BT, FOREL I EDTR K
B, HE a2 —RhZ 214 L V) FRARAE IR I 2E T A,
PAVEE— T TR L (B AR, R
AN IRES S K, SRR IR DU S
WAL, — m— RO ELSEAT R 200 T IE 2
JXEERWIRL R A/ NN, BVFRELE AL B K
FARNMARP I — D B RS, TR S RAAT
HiE, EREEMAECARRR, IR KITRER A
JRNAES S — 2L, AT =, R =4
EDSIIDEA N

N T I AREH R 2 DTS = 2 R, IF
RS R Lt 2k, BRI 2k
RTA G AR RSE AR R 2, BEEAERRIRIBHY £
Hio RO, SAE N — XL LR L.

President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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