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Savoring the Seasons
Above the Clouds

Thank you for flying with Japan Airlines.

Although the intense summer heat still lin-
gers in Japan, the colors of the evening sky
and the sound of the wind now carry a hint of
autumn’s arrival. A season of abundance,
when the land is draped in vivid colors, is al-
most here.

Since long ago, people in Japan have sa-
vored the change of the seasons and the
words that express them with all five senses,
cherishing each season as both an anchor for
the heart and a source of richness in life. We
would love for you to experience the beauti-
ful seasons above the clouds as well—and it
is with that modest hope that we prepare the
meals we serve on board.

An aircraft cabin 10,000 meters above the
ground is, of course, an unusual environment,
and expressing the delicate flavors and visual
beauty unique to Japan requires countless un-
seen touches of ingenuity. Careful attention
to detail is embedded everywhere: seasonings
that take into account the change in air pres-
sure at altitude; colors that stand out in the
cabin light; coatings of starch-thickened sauce
or savory aspic jelly that keep each dish moist
and fresh even during takeoff, landing, and
when shaken; and more.

During my years as a cabin attendant, I vis-
ited menu development and tasting sessions
myself several times. They were an arena of
serious effort, with the people creating the

meals earnestly devoted to bringing smiles to
our passengers. I remember that those of us
doing the tasting held nothing back when we
wrote our opinions on the questionnaires. A
recipe packed with the chef’s meticulousness
and passion is passed on like a baton—from
the producers, to the kitchen staff, the load-
ing staff, and then to the cabin attendants—
and I felt that each handoff was a moment
that connected our feelings and wishes as
well. I believe it is precisely because the pas-
sion and effort of each person combine in
this way that we can create dishes that live
up to our customers’ expectations.

That is why whenever I board a flight, I still
ask myself, “Are our passengers finding joy in
the aromas and colors of the meal, and in the
taste of that very first bite?” To make sure
they feel a moment of warmth that lasts
throughout their journey, we will always re-
turn to the one simple principle of asking
ourselves: “What if I were the passenger?”

September is the month our Autumn meals
begin. In Japan, there is a children’s song
called “I Found a Little Autumn,” which qui-
etly sings of the season’s beginning. Just as in
the song’s verses, I hope you will feel a “little
autumn” of your own on board.

May the journeys ahead of you be rich and
fruitful.

We look forward to serving you on your
next flight.
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President and
Group CEO

TOTTORI
Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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