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hank you for flying with Japan
Airlines.

The intense summer heat
has subsided, and many of you
may be sensing autumn deep-

ening throughout the mountains far below
the plane. When you are in the air, the
change in the seasons does seem to unfold in
a dynamic and majestic way one simply can-
not experience on the ground.

Incidentally, did you know that the red
“T” mark of the Japanese postal service
once adorned the fuselages of our aircraft?
In Japan, mail was first carried by air in Oc-
tober some 100 years ago. Even today, we
still carry countless letters and postcards
alongside passengers’ baggage and other car-
go, and more than one ton of mail travels
through the skies every day on our busiest
routes. Delivering the cherished feelings set
down in those letters and postcards to every
corner of the world is a role we remain proud
of to this day.

Speaking of postcards, I once had a habit
that some might consider unusual: whenever
I visited a city overseas, I would send a post-
card to myself from wherever I was staying.
The atmosphere of the place, the people and
the buildings, everything I saw and heard —I
would write my impressions down just as I
felt them, and drop the card into a mailbox.
Reading that postcard later, once I was home
and had settled back into everyday life,
would bring all the feelings of being in a for-
eign land rushing back, along with the excite-
ment of everything I had discovered on the
trip. At the time, receiving a postcard that
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A Journey’s

Afterglow -
Sealed in a Letter

brought that “afterglow” of my trip back into
my ordinary life was a secret pleasure of
mine.

Advances in digital technology have made
it possible for us to connect with others
quickly and easily at any time. Many passen-
gers spend some of their flights sharing the
once-in-a-lifetime scenery and feelings they
experience in the sky with others in real
time. But in the pauses throughout that con-
venient and fun digital world, a letter or
postcard written with care by hand seems to
hold a special warmth one may not expect. It
is true that if you make one mistake, you may
find yourself groaning, spreading open a
fresh sheet of paper, and starting over from
scratch. Even so, the very time spent think-
ing of the other person as your pen moves
across the page may itself be the gift—a
warm thought that finds its way quietly to
their heart.

Why not pick up a pen yourself, for the
first time in a while, during your flight or af-
ter arriving at your destination, and write a
message to someone dear to you—or even to
your own future self? Words that take time
to arrive may add a color to your journey dif-
ferent from what digital content provides.

May all the journeys that lie ahead of you
turn into wonderful, heartwarming memo-
ries.

We look forward to serving you on your
next flight.
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President and
Group CEO
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Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current
position in 2024. Loves listening to music and watching historical dramas.
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