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Small Steps Toward a
Brighter Future

Thank you for flying with Japan Airlines.

Now that November is here, the wind
sweeping through the streets has started to
carry the first hints of winter. I imagine the
landscape spreading out below your plane is
also slowly starting to take on its winter col-
ors.

Lately, I've noticed something as I watch
the younger generation around town and
here in the office: everyone carries a reusable
shopping bag. For younger people, the act
has become second nature, and they make
simple, waste-free choices with ease. Rather
than stiffly insisting that it is “for the envi-
ronment,” their concern for the planet seems
to have spread naturally into the ordinary
parts of their everyday lives. There is some-
thing refreshing and reassuring about this at-
titude.

For my part, of course, I carry my own wa-
ter bottle, and always slip a reusable shop-
ping bag into my purse. I also try to buy local
products and, to cut food waste, I take items
from the front of the shelf, and only buy as

much as I know I’ll use. I also make sure not
to leave the tap running while I wash my
hands or brush my teeth. At a glance, they
may seem like the smallest of gestures, but I
still make a point of keeping them as daily
habits. I believe that each of us giving shape
to the kindness within our reach right now is
the most important—and the most certain—
step we can take toward building our future
with care.

Just as each person holds their own ideas
and makes their own efforts, we at the JAL
Group are also taking the steps we can, one
at a time, to move toward a “sustainable fu-
ture of well-being.” The International Horti-
cultural Expo 2027 (GREENXEXPO 2027)
will open in March 2027, with “proposing the
creation of a sustainable society that coexists
with nature and deepens our sense of happi-
ness, through our connection with flowers
and greenery” as one of its purposes. At the
JAL Group, we share that aim, and will move
together with the Expo under our own theme
of “Small Steps toward a Brighter Future.”

‘ NOVEMBER 2026

To carry that spirit and build excitement for
the event, the specially painted “JAL Tunku
Tunku JET,” featuring lovable artwork of the
Expo’s official mascot, will take to the skies
of Japan starting this month. We will also
earnestly engage in a range of initiatives,
from helping to train Expo volunteers in cus-
tomer service to promoting the wider use of
sustainable aviation fuel (SAF).

At the Expo venue, and in the skies above,
I look forward to discovering the possibilities
of a new tomorrow together with each of
you, as we move toward a future in which
people and nature live in gentle harmony
with each other.

We look forward to serving you on your
next flight.
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President and
Group CEO
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Mitsuko

Born in Kurume, Fukuoka in 1964. Joined JAL in April 1985 as a cabin
attendant. Appointed vice president of the Cabin Safety Promotion
Department in 2019, executive officer and senior vice president of the Cabin
Attendants Division in 2020, managing executive officer and senior vice
president of the Cabin Attendants Division in 2022, senior managing
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executive officer and senior vice president of the Customer Experience Divi-
sion in 2023, and representative director, senior managing executive officer,
and group chief customer officer (CCO) in June 2023. Assumed her current

position in 2024. Loves listening to music and watching historical dramas.

WARK. FF6 AMERRESHITES.
£H] CCO, 2024 Fi2IBAMR. EFRE R
EEMBAKAR (KREHEBIESRE) .

ILLUSTRATION: YAMAMOTO YUKO



