JAL Group ESG Data (including Consolidated Subsidiaries)

3R> —4 /Environmental Data

wiir/Unit B/ esiilts % (WEHEH)/Notes (ex. Boundary)
FY2022 FY2023 FY2024 FY2025
8/ Total F ~>/thousand tonnes 8,222 9,102 9,720 10,104
%8,203 %09,081 %09,698 10,083| X EB@ER < /Except for vehicle
ARZ2HN 5 DCO2HiHE/CO2 emissions from aircraft F ~>/thousand tonnes 8,193 9,072 9,689 10,074
(8%)SAFOIER(C & BHIiHE/CO2 reduction through SAF usage F ~>/thousand tonnes A0 Al A3 a81
(BE)D—R>OLSy hOEEIC £ H1BHE/CO2 emissions offsets from the JALDJL—JHRIE - BARIZFY 20254 DRA/ JAL Group carbon credit verification & disclosure
F h>/thousand tonnes - - - A867
retirement of Carbon Credit starts from FY2025
(B%) iz 5DRECOPHIE/Net CO2 emissions from aircraft F ~>/thousand tonnes 8,193 9,071 9,686, 9,126|FY2025 target: below FY2019 level (9,210 thousand tonnes)
. GHG Scopel(Zd5(F BAZEHEN SDCOMREETIE o 5.6 5.7 9.7 5.6
SREMRH AR~ | /Proportion of aircraft CO2 emissions within GHG Scopel
TJ1/GHG Scopel [ih Fi&fRDCO2HktiE/CO2 emission from Ground Equipment F ~>/thousand tonnes 10 9) 9) 9)
i/ Vehicle F ~>/thousand tonnes 19) 21 22| 22|
AERX N> FOSE DMZHCOMHEER kg-CO2/RTK (Revenue Tonne- 10829, 100401 0.9505 0.9265| 7 7Y MERUVECO2HHHE/ CO2 emissions excluding offsets
CO2/RTK Kilometers)
IRHERETEOT DI ERCO kg-CO2/PK (Passenger-Kilometers) 0.0958 0.0872 0.0847, 0.1134
GHG intensity ratio for passengers
A kg-C02/TK (Tonne-Kilometers) 0.9751 0.9209 0.9818 07231
GHG intensity ratio for cargo
ZEHLIRFHHEE/CO2 emissions SRR EsHBSAFODIERE / SAF usage rate whithin the total fuel consumed % 47x10-4| 120x10°] 390x10™ 996x10-3|
BEMRNZAZI—  |Market-based F h>/thousand tonnes y 56 y 53 %57 %54 fvzozs target: 54 thousand tonnes
S72/GHG Scope2 %42 %52 Data verified by third party
Location-based F ~>/thousand tonnes 54 55 58 57
[P F >/thousand tonnes 1,765.3 2,243.1 2,601 2,460| 3 Data verified by third party(CAT 1, 2, 3, 6, 7, 8)
%1,758 %2,238.8 %2,596 %2,455
HFTU—1: WA - H—EZ/Purchased goods and services F ~>/thousand tonnes 287 356 421 491
5 1U—2 : BARI/Capital goods F ~>/thousand tonnes 350) 651 865 604
RENRAZZI— [HFTU— - IFLF—HE (XO—J1. X0—J208FNBVED) N 1,111 1,219 1,295 1,345|Data verified by third party
J3/GHG Scope3  |Fuel- and energy related activities (not included in Scope 1 or Scope 2) F b= /thousand tonnes %1,105 %1,216 %1,292 %1,342
75 1U—5 : Fesey)/Waste generated in operations F ~>/thousand tonnes 12 1.0 11 17
77 TU—6 : tik/Business travel F ~>/thousand tonnes 4.7 4.7 5.0 5.1
75 1U—7 : BE)/Employee commuting F ~>/thousand tonnes 8.1 9.1 10.0 10.3
77 JU—8 : U—2Z/Upstream leased asset F ~>/thousand tonnes 27 24 2.9 24
REMRIA A1~ 1 +2/GHG Scopel+2 F ~>/thousand tonnes 8,278.0) 9,155.0) 9,777.0) 10,158.0[ 20— 2(d¥—% v hi#/Scope 2 is market-based
SREMRAR 0—T 1+ 2+ 3/GHG Scopel+2+3 R 10,043.3 11,398.1 12,378 IABREDA RS 1>
F h>/thousand tonnes 10,003 11372 12352 12,618.0|/Ministry of the Environment GHG calculation guidelines
%Data verified by third party
BT HRERI(CI T DR pecific Fuel C for Passenger Transport L/100PK 3.893| 3.514] 3.415 4.622]
/Specific Fuel Consumption YRR O HORE YRR ENR BT/ Specific Fuel Consumption for Cargo Transport LTk 0.396 0.375 0.396 0.292
THRILF— AR (RE) ST v MR/ Jet fuel FkI/thousand kI 3,331 3,658 3,907 4,062
/Energy consumption (Aircraft) i#E/Crude Ol Equivalent 3,154 3,426 3,659 3,804
/Kerosene FGJ/thousand GJ 1.0 12 16 3.7
WA/ Heavy fuel ofl A FGJ/thousand GJ 2.2 24 26 2.8
TS HEE (BE) /Energy suzni - LPE/Town gas, LPG i FGJ/thousand GJ 193 177 193 178
consumption (Ground) [E= - 3@K - K/Steam, Heat, Cooling FGJ/thousand GJ 296 277 297 277
T/ Electricity FMWh/thousand MWh 95 98 100 104
AERRE L)L+ —@5/Renewable electricity FMWh/thousand MWh - 1 3 16 [IHEBIEE 5/Non-Fossil Certificate with Tracking
[/ Crude Ol Equivalent FkI/thousand kI 37 38 35 35 [ L fes@&it/Total Ground Equipment
TrILF—fEAE (MRS /Energy consumption (Fuel total) FMWh/thousand MWh 34,084 37,008| 39,529 41,085
IFRILF—EAE (BR - B/K - BKTODM) /Energy consumption (Steam, Heat, Cooling) FMWh/thousand MWh 61 77| 82| 77|
H#59/Electricity Equivalent TFLF—(ZFIE (#E) Total non-renewable energy consumption (Electricity, fuel, steam, heat, 37,183 39,694] 41,266FY2025 target: 42,000 thousand MWh
. FMWh/thousand MWh 34,240 h
cooling) %37,096| %39,620) 341,179| % Data verified by third party
BEFRETF/LF —EAE (WE) Total renewable energy consumption FMWh/thousand MWh 1.7 5.8 17.6) 345.2|
|EZ=EEICTI/NOX(Nitrogen oxide)
ZRHDLTOY 1 2L TRk /amount of emissions in LTO cycle F h>/thousand tonnes 466 462 48 5
NOX emissions FREEIR C 1) B EDNOXHFL S/ Specific NOx Emissions for Passenger Transport g/PKT 0.051 0.043] 0.042] 0.056
YA (BT SR EDNOXIFL S/ Specific NOx Emissions for Cargo Transport g/TKT 0.616| 0.511 0.486) 0.890|
_E5K/Tap water consumption Fm3/thousand m3 381 449) %478| %486 Data verified by third party
BUKE/Withdrawal  [Hi oK. Fuk, Salil. # THAK Fm3/thousand m3 51 48 52 43|
KAEFIE/Water consumption 8/ Total consumption Fm3/thousand m3 432] 497| %530) %529 Data verified by third party
#iokiE/Discharge | P/ Discharge water consumption “Fm3/thousand m3 367 433] %460) %467 | Data verified by third party
KREHELE/ Total net fresh water consumption Fm3/thousand m3 65 64 70 62 | FY2025 target : Below 69
B AL - U1— A%/ Total waste recycled/reused ~>/tonnes 3,130 2,794 3,350 3,953| BAD#/3apan Only
|FEE/Total waste disposed > /tonnes 3,148 2,814 3,366, 3,989| H&M3J/Japan Only
24k/Total 85537 C &/ Waste landfilled ~>/tonnes 18 20| 16 36| B&D3/3apan Only
EEISE/Final disposal rate % 0.6| 0.7, 0.5] 0.9| B&Da/Japan Only
PCB (GRUIRILE J T ——)L)BER¥)/PCB waste ~>/tonnes 0 3.6) 0 1.7| B&®3/3apan Only
8/ Total ~>/tonnes - 93| 75| 79| 8% D3/1apan Only
p— ERE/Waste J5:40E/ Waste incinerated(with and without energy recovery) > /tonnes - 14 5| 5| B&D7/Japan Only
ERBEN Industrial | /Hazardous | 95PO%ed 20037 T M/ Waste sent to landfill > /tonnes - 1 1 1[B&®3/3apan Only
waste waste _ Zfft/Other disposal methods ~>/tonnes - 78| 69 73| BAD#/3apan Only
TBHTCISIDRER | U )L - U1—RE/Waste recycled/reused ~>/tonnes - 92| 74 78| B&D3#/Japan Only
8/Waste diverted [Zaffl/Other recovery oprations ~>/tonnes - 0 0| 0| E14D3/Japan Only
8/ Total ~>/tonnes - 2,721 3,291 3,910 B&D7/Japan Only
JFEERERY FERE/Waste #40E/Waste incinerated(with and without energy recovery) k> /tonnes - 405 224 244| BADF3/Japan Only
/Non-hazardous | 415P95%¢ 325537 TE/Waste sent to landfil ~>/tonnes - 19) 15 35| B3 /Japan Only
waste Zfft/Other disposal methods ~>/tonnes - 2,297 3,052 3,631| BADd/Japan Only
TBHTCISIDRER | U )L - U1—RE/Waste recycled/reused ~>/tonnes - 2,702 3,276 3,875| BAD7/Japan Only
8/Waste diverted [Zaffl/Other recovery oprations ~>/tonnes - 0 0| 0| E14D3/Japan Only
FY2025 target: 86%
APREIHH/Fuel-Efficient aircraft PAESHHIBIS /Ratio of fuel-efficient aircraftsx % 86| 86 86 86| Airbus A350, Boeing 787, ATR42-600/72-600, Boeing 777/737-800, Embraer E170/E190
BEDIEA Noise Reduction ICAO Chapter 4 E#faZ##1/Ratio of ICAO Chapter 4 standard compliant aircraft % 100 100 100 100
ICAO Chapter 14 SLALiH S #H1=/Ratio of ICAO Chapter 14 standard compliant aircraft % 42| 42| 44] 45|
[RERCFOME/Fleet Age | MEma RO BEn/ Average Fleet Age 7 /years 95| 10.2] 113 11.7)
B/ Motor Vehicles &/vehicles 3,649 3,695 3,763 3,907
B Vehicles 70 = T#FiE/Gasoline consumption W 536 554 579 6l
#idifEAE/Diesel consumption Kkl 6,772] 7,392 7,694 7,626|GTL (Gas to Liquid : RAHN LREMK) #AE%SE/Including GTL
J\A A5« —B)LIEFIE/Biodiesel consumption Kl 10| 45 94 213[)\1 A7« —BILIRDERE/Used amount of biodiesel blended fuel
[EBE1&&/Environmental Investments Je&aa/ Investments 10{&F/billion yen 86.1 179.6) 238.0 136 raft-related cost
BRF - MHNEROAFE/Number of violations of legal obligations/regulations {28/ cases 0 0 0 0| B#RIZBEER U/The target is repeated every year
BURIZR/Environmental Violations LRCMET 3 HE/MANDOEE BRFHERU/The target is repeated every year
F/yen 0 0 0 0
Amount of fines/penalties related to above violations
SYOAVIVT—50>7 ORC) Rl - FEICa 1 B RaRR N
/Total weight of food loss & waste at JAL Royal Catering Narita and Haneda Factories > /tonnes 621 753 806 718
JRCTIRI LB3(_45V) & ALsaBeR/Food 10ss & waste at JRC Haneda factory <= /tonnes 33.1 37.1 373 305
JRCARE T 853(Cd51F 2 R aBESR/Food loss & waste at JRC Narita factory > /tonnes 29.0 38.2 43.4 41.3
SvNO/vIVT—FU>2 (RC) A - PHICHITIHEL SN RREROLE R/ Total weight of N
food loss& waste used for alternative purposes at JAL Royal Catering Narita and Haneda Factories > /tonnes 465 753 806 718
SO VILT—5U>Y (RO PETHICHI SR LEN - RRERNORER
/Total weight of food loss & waste volumes used for alternative purposes at >/tonnes 24.8 37.1 37.3 305
JAL Royal Catering Narita and Haneda Factories
SYAOCVILT—5U>S (RO BETBICHS BHELEN - RRERNDEER
/Total weight of food loss & waste volumes used for alternative purposes at >/tonnes 21.7 382 434 413
JAL Royal Catering Narita and Haneda Factories
SvLOAVILT—2U>D (RO O - HERRfLanE il
BESEHLET/Total food loss & waste discarded >/tonnes 15.5 0.0 0.0 0.0| Total weight of food loss & waste at JAL Royal Catering - Total weight of food loss & waste
volumes used for alternative purposes at JAL Royal Catering
HFIV—BRBERER
ALEHBER/Food loss & waste Break-down of food loss & waste volumes by food category >/tonnes 25.2 43.0 38.0 324
a) TR (255 - B9 - &) / Preparation Kitchen (Vege/meat/seafoods)
HFIV-—BRBERES
Break-down of food loss & waste volumes by food category > /tonnes 20.9 15.8 13.9 12.4
b) BRI / Cold Kitchen
N7 BRGHRER
Break-down of food loss & waste volumes by food category > /tonnes 7.0 5.2 16.6 18.2
C) MIHFBIZZ / Hot Kitchen
N7 IU-BRARFRER
Break-down of food loss & waste volumes by food category >/tonnes 3.7 3.2 3.0 2.0
d) /(> - RFUBEE / Pastry/Bakery Room
N7 IU-BRARFRER
Break-down of food loss & waste volumes by food category >/tonnes 5.3 8.2 9.3 6.8
e) WIRAE / Bacteria Test Room
SvLOAVILT—2U>7 (RO O - LU
BERE—ALZDORRERET ZOCRET FO/KeS 0.0317 0.0252 0.0238 0.0199 | Total weight of food loss & waste at JAL Royal Catering + Number of revenue passengers
Weight of food loss & waste volumes generated by cooking per revenue passenger served in-flight meals
FY19%4#/FY19 Result : 0.1399KGS
RIS SR A % 100.0 100.0 100.0 100.0
. Coverage (% of cost of goods sold)
Wood/Paper fiber packaging |EE&/Total Weight = /tonnes 2498 326.6 388.1 244.0
AR CIE SZERSIVE: EHEROR 3
Recycled and/or Certified Material (% of total weight) * 1000 1000 1000 1000
RIS SR A % 100.0 100.0 100.0 100.0
BE(FILI - RF-ILB)BH Coverage (% of cost of goods sold)
|FEEE/Total Weight > /tonnes 288 473 527 60.3
Metal (e.g. aluminum or steel) packaging -
UBA ONEMB LU/ I BRIPAHFRNORBERCH S 2818) % %66 966 975 947
Recycled and/or Certified Material (% of total weight) : i . .
IRBITTS SR/ IE % 100.0 100.0 100.0 100.0
Coverage (% of cost of goods sold)
HSRE88/Glass packaging #HEE/Total Weight h>/tonnes 90.4 131.2 148.1 166.4
UBA OLNEMB LU/ I BRIPAHFRORBERCH S 281E) % 952 952 940 948
Recycled and/or Certified Material (% of total weight) : : . i
a) SNCDT TAF v IEIRAEDIEE) / Total weight of all plastic packaging <= /tonnes 1,003.1 1,009.2 852.2) 869.4
b) UYA UL TETNETSRF Y UBHRAEOHSE (FRTOTSAF v UBBOEORBRCHTHEE)
/Percentage of recyclable(actualy recycled) plastic packaging (as a % of the total weight of all plastic |9 11.8 11.8 15.1 11.8
packaging)
) WML TETNBTSRF v OBHRBROHE (FIATOTISRF v UBHBEORER(CHTZEE)
/Percentage of compostable(actualy composted) plastic packaging (as a % of the total weight of all (% 0.0| 0.0| 0.0| 0.0|
plastic packaging)
d) TSRF Y OBRDRCEDHZ VI VLEMONE (TATOTSRAF v IBBOROBERTH T3
) Percentage of recycled content within our plastic packaging (as a % of the total weight of all % 13.9 22.9) 42.8] 63.6|
plastic packaging)
TSRFv[Plastic - —
F—ON)N—BE (H—ERTAFLOBECHT BHE) Coverage (as a % of cost of service goods w 1000 1000 1000 1000
bought) (7—#%7/(—%/Data Coverage) . . . .
¢) PRAVETRIRES/number of revenue passengers K/persons 34,458,482 41,738,026 43,712,000 46,242,888
) BRGNS DICRRU NS/ (—S>TSAF v IBE FY19%##/FY19 Result : 0.037kg
#a)x(l-b-cd) +a F0/KGS 0.022 0.016 0.008 0.005
Weight of virgin plastic service products provided per revenue passenger
EEE S SR EIMERG TR BTS2 v oM /Reduction ratio of virgin FY 19 B BB C & 5 RIERE/Accumulation achievement rate by the FY19 purchasing
petroleum based single plastic use items in in-house standard products used in-flight and in lounges | 5 576 % 100 |weight
FY2025 target: 100%
FY2025 target: 100%
B - WIICHTBENETT SRF v IOBRBEISRMFIAR
; X . o % 91 91 92| 100|
/Ratio of environmentally friendly material in single-use plastics used in airports and cargo transport




#&F—4 /Sacial Data

Bi1/Unit i/ Results LECE )
FY2022 FY2023 FY2024 FY2025| /Notes (ex. Boundary)
AHZ=5/ ARyStaft staff headcount AJpersons 36,039 36,500 38,433 30,076|[ 120238 D/ PO LHRERU T AREICEE,
Human Resources Data The number of employees changed to exclude part-time employees from FY2023.
FY2023&0)(— oo LHBZRVEABRICZE.
0. ER8/Number of ground staff Afpersons 25,638 25,328 26,871 26,875 The number of employees changed to exclude part-time employees from FY2023.
TWARZEHE E/Number of cockpit crews K/persons 3,196 3,375 3,430 3,566
=57 8/Number of cabin attendants A/persons 7,205 7,797 8,132 8,635
FEEEB (HAMZPRADF) /Total number of employees (Japan Airlines Co., Ltd. only) K/persons 12,969 13,791 14,431 14,627 | BAMZE £ DFr/Japan Airlines Co., Ltd. only
GRS (DAMERRAHTDH) A/persons 7,953 8,449 8,911 9,280 | EAMZE XK DF#/Japan Airlines Co., Ltd. only
EIEREE/Ratio of employees in management % 15.9 15.2 14.9 14.4
—REEE/Ratio of employees % 84.1 84.8 85.1 85.6
BFEFEERILE/Ratio of male employees, % 49.4 48.7 47.7 47.4
LI RIEE/Ratio of female employees’ % 50.6 51.3 52.3 52.6 |[FY2025 target: 50%
FY2025 target: 30%
I EIRRELLEE/Ratio of female managers % 22.8 29.8 31.5 31.9|FY2023EM L D &R MR EITR (8 T2 DEIEPH) (CZ®/changed to female managers in
organizational management positions (managers with subordinates) from FY2023 results
FY2023R# & D RS EIBMEDE (8 T2 DBITM) (CZH/changed to female managers in
BT BRIELR/Ratio of women in top management positions % 111 13.0 13.5 13.9|organizational management positions (managers with subordinates) from FY2023 results
FY2023FiE& DRI REBMEIRR (AT 2R DEIEM) (CZ%E/changed to female managers in
LAH)RERRLEE/Ratio of female junior managers % 23.7] 33.9) 35.9 36.4 |organizational management positions (managers with subordinates) from FY2023 results
S FY2023R# & D REASFIBHEIDE (20T DBITH) Z3E%/changed to female managers in
% 308 29.9 333 37.3 organizational management positions (managers with subordinates) from FY2023 results
/Ratio of female in position of functions
STEMRBRIK(CH T D LELt®E % 108 117 144 153
/Ratio of female employees in STEM-related positions
SEIMRIR FOEIRE + BARAOXETE M
NEAEIBIE (.FEIBIE) /Ratio of foreign employees in management position % 181 194 16.9 17.3|Managerial staff hired overseas-+Managerial foreign business plannning staff and maintenance
engineer out of total managers
B4 kR EH DFs/Japan Airlines Co., Ltd. only
55 it FI & 12/ Number of manegerial Staff hired overseas A/persons 222 229 193 148 | BAMZEHRR A D3/Japan Airlines Co., Ltd. only
BV COBY R BLIE/Ratio of local hires at overseas offices % 89.0 87.2 86.6 86.8| BAMZH R A DFr/Japan Airlines Co., Ltd. only
SBYM BT C DB E At R EIRIRLEE/Ratio of locally hired managerial staff at overseas offices % 55.9 55.5 48.9 45.2 | BRIz A1 DF/Japan Airlines Co., Ltd. only
:il::)é%ﬁ (BARMBORBEER) /Number of mid-carreer recruitment (Business planning staff hired /persons 53 131 108 36| GRSt 2 0b/3apan Ailines Co., Ltd. only
PRI B fe i B/ Number of mid-career hired employees K/persons - 3,372 3,565 3,601 | BAMZE R A+ D3/Japan Airlines Co., Ltd. only
A1EER. BAREHRRAT CROIFRE RREDALT > S5 hEOARIE
Fn'L\EREAIZ/Ratio of disabled employees % 2.75 2.90 2.91 3.19|As of June 1 of the year following each fiscal year. Combined data for Japan Airlines Co., Ltd.
and its special subsidiary JAL Sunlight Co., Ltd.
S3MTEA (P 3 L EOEIS/Ratio of employees represented by trade unions % 66.1 66.7] 66.3] 66.6| BAAZEI KT A D3H/Japan Airlines Co., Ltd. only
) SERFBA (Wb + mnL) /Cockpit crew (PIC + FO) _A/persons 2,782 2,883 3,052 3,139| &4E7D1718E5R/As of January 1 of the fiscal year,
/Qualification  [iZEMT (E5&R%H3 5%) /Maintenance engineer (Person with national qualifications) _A/persons 1,929 1,947| 1,990] 1,979 &&E D 1A 1BKsR/As of January 1 of the fiscal year
IR B e aakms GRABEE) /Number of new employees (new employee hire rates) AJpersons 1778 4274 4077 3,118
/Employment, (4.9%) (11.7%) (10.6%) (8.0%)
Turnover 30meFom/Under 30 A/persons 125 936 1,011 670| BAMZEHIAH (BARA) DJ/lapan Airlines Co., Ltd. only
[ 30meLl ES0merm/Over 30 and under 50 _A/persons 27 126 96 42 |BAmEKREt (BAEM) 0F/Japan Airlines Co., Ltd. only
5072 E/Over 50 _A/persons 2 36 16 3|BAmZEHRA (BARMA) D3/Japan Airlines Co., Ltd. only
AFLREX (B /Number of new employees (male) A/persons 118 270 306 196 BAMZE R A (BARM) Dd/Japan Airlines Co., Ltd. only
FTAFER (&) /Number of new employees (female) _A/persons 36 828 817 519|BAmzEkRat (ERRA) D /Japan Airlines Co., Ltd. only
HARBX COZR TR NCX S BHRRAONES
% 100 100 100 100
/Ratio of open positions filled by internal candidates (internal hires)
#eBEH%/Ratio of total employee turnover % 4.4 5.1 4.8 4.5 | BAMzEHR A DF/)apan Airlines Co., Ltd. only
TIZARET %/ Ratio of total employee turnover per age group
30RERB/Under 30 % 12 13 0.6 0.5[ BAAiZE kR A D3/Iapan Airlines Co., Ltd. only
| 30mE{ E50R%7/Over 30 and under 50 % 11 13 13 1.1|BAMZEHREFHDF/Japan Airlines Co., Ltd. only
S0RBIE/Over 50 % 2.1 2.6 3.0 2.9 | BAMZEHRE D/ Japan Airlines Co., Ltd. only
[¥EREWIE (381 /Ratio of total employee turnover (male) % 18 23 22 2.1| BAMZEHREFDF/Japan Airlines Co., Ltd. only
|FERERESE (&%) /Ratio of total employee turnover (female) % 2.6 238 2.7 2.4| BAMERR AT D/Japan Airlines Co,, Ltd. only
[EFEROREMIEE/Ratio of voluntary turnover % 2.6 2.8 2.1 1.8 BAMZHRK 4 DFH/Japan Airlines Co., Ltd. only
4RI AR I By Number of employees reemployed after retirement 926 1,061 1,279 1,350 | BARZHREF D/ Japan Airlines Co., Ltd. only
#iis/Age FFEnBIE R EE/Ratio of employees per age group
30REH®/Under 30 % 246 243 304 30.3[BAMZEHIAH D/ Japan Airlines Co., Ltd. only
30 50#78/Over 30 and under 50 % 413 422 40.1 414 AARMEBHRETDI/Iapan Airlines Co., Ltd. only
50RELE/Over 50 % 34.1 336 29.5 28.3| BAMMZEHRAH D/ Japan Airlines Co., Ltd. only
TI5%EEn/Average age ii#/years old 396 392 382 387
T EFRE/Average age of ground staff Ziip/years old 40.1 39.8 38.1 39.1
SERFFE R/ Average age of cockpit crew’ #E(fis/years old 43.6 43.6 43.9 431
EZFu5H/Average age of cabin attendants Ziip/years old 36.4 36.1 36.1 3538
EFER FEE) 42/ Average years worked £E/years 14.5 13.7 13.0 12.7
/Years worked | ZWiE (BT%) /Average years worked (male) #/years 19.0 18.3 17.2 16.2
ZWAl (&1%) /Average years worked (female) & /years 10.4 9.9 10.1 9.9
WARFOBE (B1E) /Cockpit crew (male) #/years 15.7 15.2 14.9 13.9
EMFEBER (1) /Cockpit crew (femal) £ /years 3.7 4.0 4.4 4.3
EE5058 (B1%) /Cabin crew (male) #/years 4.0 2.9 23 24
EEFUBA (X1E) /Cabin crew (femal) & /years 9.6 9.0 9.7 9.2
T ET (S1%) /Ground staff (male) Z/years 19.9 19.1 17.9 17.0
T EH (&1%) /Ground staff (female) & /years 111 10.6 10.4 10.4
2FifE (B1E) /Average years worked (male) Z/years 213 20.9 20.0 19.5| BAMZIR R A D3/Japan Airlines Co., Ltd. only
ZWAl (&1%) /Average years worked (female) & /years 12.4 12.0 12.5 12.2| BARMZEHR R A D3/Japan Airlines Co., Ltd. only
WARFOBE (B1E) /Cockpit crew (male) %/years 20.9 20.7 202 19.8| BAMZ KR A D3/Japan Airlines Co., Ltd. only
EAEHR (&1%) /Cockpit crew (femal) #F/years 55 5.7 6.6 7.1 BAMZE R A+ D3/Iapan Airlines Co., Ltd. only
EZRBA (1%) /Cabin crew (male) /years 9.0 5.1 3.4 3.9| BAMEHR S D/ Japan Airlines Co., Ltd. only
EZBRA (QIT) /Cabin crew (femal) #F/years 123 116 2.1 11.9| BARMZEHR R A D3/Japan Airlines Co., Ltd. only
T ET (S1%) /Ground staff (male) %/years 222 216 20.8 20.1|BAMZEHIAH D/ Japan Airlines Co., Ltd. only
T EH (&1%) /Ground staff (female) & /years 13.9 15.4 153 14.8| EARMZHR R A D3/Japan Airlines Co., Ltd. only
AI7—5] HifE/Training | —AdJ= D OWIER )/ Training period per person — A57= D DBSRI/hours per person 259.4 653 703 719
— X7z D OWEBIFA/ Training cost per person R AG) 138,651 164,103 176,579 177,021
TEZE U COWIERFIMREIE/ Total time as a company B5R/hours 9,348,516.6 2,378,813.0 2,703,188.0 2,808,298.0
— A= DOFER/Average days per employee /A 32.425 8.2 8.8 8.9
days per employee
IR annual of all emp ‘ ) R /thousand yen 8,478 9,216 9,494 10,112 BAfzEkatt $EitRA/Average annual compensation of Japan Airlines Co., Ltd. full-time
/Annual employees
compensation EOEIR (BHE) BEM (EXQ) /Average annual compensation of employees F/thousand yen 7,738 7,845 7,979 8,160 BARZR S %E#E/Average annual compensation of Japan Airlines Co., Ltd. full-time
in management (men) (Base salary only) employees
TSR (41f) B3P (BAH) /Average annual compensation of employees 9 /thousand yen 7,586 2,623 7,678 2,799 BAfzEkatt $Eit&A/Average annual compensation of Japan Airlines Co., Ltd. full-time
in management (women) (Base salary only) employees
TEEN (BF) BEE GG+ >tZ>51J) /Average annual compensation of F/thousand yen 10,194 11,214 11,686 12,450| PAMERNEI BBR/Average annual compensation of Japan Airines Co,, Ltd. full-time
employees in management (men) (Base salary-+other cash incentives) employees
TIHER (;z.‘m BER GG+ O TS 1 J) 7Average annual compensation of F/thousand yen 0,095 10,899 11,247 11,804 | AR AR HER/Average annual compensation of Japan Airiines Co,, Ltd. full-time
employees in management (women) (Base salary+other cash incentives) employees
TSR (B1E) —A# (BAH) /Average annual compensation of employees 9 /thousand yen 4,976 4,071 5,017 5,125 BAmzEkatt $EitRA/Average annual compensation of Japan Airlines Co., Ltd. full-time
in non-management (men) (Base salary only) employees
SH9EIR (&) —AEM (BK%) /Average annual compensation of employees F/thousand yen 4,562 4,531 4,686 4,858 BARZHR S #E#E/Average annual compensation of Japan Airlines Co., Ltd. full-time
in non-management (women) (Base salary only) employees
TISEIR (B1E) —Al (BAG+TOfMA>E>5«T) /Average annual compensation of F/thousand yen 6,556 7,143 7,367 7,817 BAfiZHR A BHR/Average annual compensation of Japan Airlines Co., Ltd. full-time
employees in non-management (men) (Base salary-+other cash incentives) employees
SEEIR (K.‘T'i) —fiE (ERS+ Tt 5 T) /Average aanual cc.mpensatlon of R /thousand yen 6,011 6,520 6,883 7,408 BARZHR A %EtE/Average annual compensation of Japan Airlines Co., Ltd. full-time
employees in non-management (women) (Base salary-+other cash incentives) employees
SFEIEIY (2HM) /Average annual compensation of employees (all staff) FF/thousand yen 6,670 7,246 7,517 8,119 )L — 75@s& TR/ Group consolidated average annual
FIFIR (B E) /Average annual compensation of employees (ground staff) FF/thousand yen 5,617 6,162 6,436 7,002 )\ — T3k RIS/ Group consolidated average annual
SFIEIR_GERURIZE) /Average annual compensation of employees (Cockpit crew) FF/thousand yen 18,797 19,593 20,051 21,527 | J)L—JEEFAIEMIES/Group consolidated average annual
EIFIR (FE=RBHE) Average annual compensation of employees (Cabin crew) FF/thousand yen 5,079 5,687 5,924 6,327 | )L — 7385 P19 4ERIE'5/Group consolidated average annual
FEEY (LR - $51E) /Average annual compensation of employees (Male ground staff) FF/thousand yen 7,442 8,206 8,218 8,815| BAMZHN A HB#E/Average annual compensation of Japan Airlines Co., Ltd. full-time
FIFIR (B LR - L) /Average annual compensation of employees (Female ground staff) FF/thousand yen 5,686 5,860 6,319 6,916 BAMZEHAH MBI R/Average annual compensation of Japan Airlines Co., Ltd. full-time
FEE (RIS - BTE) /Average annual compensation of employees (Male cockpit crew) FF/thousand yen 18,116 19,167 18,819 19,951 | BAMhZH A #BHE/Average annual compensation of Japan Airlines Co., Ltd. full-time
FIFIR (BHABR - A1) /Average annual compensation of employees (Female cockpit crew) FF/thousand yen 6,528 7,425 8,673 10,173 | B4R A MB)R/Average annual compensation of Japan Airlines Co., Ltd. full-time
TEEIN (Z=R058 - BIE) /Average annual compensation of employees (Male cabin crew) FF/thousand yen 4,823 4,830 4,312 4,662| BAMZHRN A ®BiE/Average annual compensation of Japan Airlines Co., Ltd. full-time
FHFIR (FE=FBRA - L) /Average annual compensation of employees (Female cabin crew) FF/thousand yen 5,189 6,010 5,788 6,081| BAMZE A MBI R/Average annual compensation of Japan Airlines Co., Ltd. full-time
BLMESER —WMEUBE /Payment difference between male and female employees (pilots) % 359 387 46.1 51.0| BAMZEHIAH D/ Japan Airlines Co., Ltd. only
BLMARER —&23UR /Payment difference between male and female employees (cabin % 107.6 124.4 134.2 130.4| BAMZ R A+ D/Japan Airlines Co., Ltd. only
BLMESER —it LR /Payment difference between male and female employees (ground staff) | % 76.4 71.4 76.9 7g.5 | BAMEREH D/ Japan Airlines Co., Ltd. only
WEs HAINEENE%/Ratio of paid holiday taken % 81.0 84.5 80.0 82.3 | AR EHDFs/Japan Airlines Co., Ltd. only
/Workstyle W55 / Total actual working hours — A57= D DBSRI/hours per person 1,884] 1,876 1,875] 1,874 BAMZHKR A D3H/Japan Airlines Co., Ltd. only
— A7z 0 AR5 5B/ Monthly average overtime hours worked per person B5fi/hours 10.5| 9.7, 10.2| 10.6| AAfZ R A4 DI/ Japan Airlines Co., Ltd. only
Bz Rt Ddz/Japan Airlines Co., Ltd. only
BEHROE Ratio of male taking childcare leave % 87.2 80.5 87.5 96.4| 2021 ERELAAT (ST A TEtE/calculated based on the number of people in
childcare leave applicants before FY2021
TN ENBHIEAIFIE/Nursing care leave applicants A/persons 42 36 35 26| BAMZHRETDI/Japan Airlines Co., Ltd. only
FRERE/Absentee rate % 1.04 0.88 0.83 0.84FY2025 target: 0.85%
SS@EFER/Number of industrial accidents f¥/cases 47 60 51 64| BAFMZE KR 21D/ Japan Airlines Co., Ltd. only
5L O—Z RO XE/Total number of people teleworking A/persons 277,028 232,327 238,185 273,539 | BAMZEHR A D/ Japan Airlines Co., Ltd. Only
O—5—->3>-JU —HIEAURF B/ Number of workcation/bleisure system used F/cases 1,521 1,679 1,273 1,306 | EAAZ R 24EDF#/Japan Airlines Co., Ltd. Only.
1] WE(FFY20225 C2EBE (CKIE, SEIEFED S 5452 F5ERRUICHBDEIE. FY2022(381%5[
HEEORLHROBE/Ratio of actively engaged employees % (AERL/| 53.8, 58.1 60.7| DERERM.
No survey) Surveys were held every 2 years until FY2022, ratio of employees who selected 4 or 5 out of 5
point scales. Results of the previous years are noted in FY2022.
R/ Health |ETS/Obesity ratio (BMI 25 or higher) % 19.3] 19.1 19.8| 19.8| BAMZRAEEIRIBEDT —5/Data from Japan Airlines Health Insurance Association
Management  |mA RLX&RIE /Percentage of people with high stress % 10.8| 10.8| 10.4| 10.3| BAAZ 2RI EEDT —5/Data from Japan Airlines Health Insurance Association
|EZE= (B /Smoking ratio (Male) % 25.4 24.7 24.2 23.7| BARMZERARRIAESDT —5/Data from Japan Airlines Health Insurance Association
WIEE (LTE) /Smoking ratio (Femal) % 4.3 4.0 3.9) 4.2| BAMZERRRRIEE DT —/Data from Japan Airlines Health Insurance Association
Hytst2/Communities FY2025 target: +10% v.s. FY2019 result
ERODlEHIXE/Domestic passenger transport volume % (FY19%3tt/v.s. FY19 result) 85 102| 103| 100 |FVSIRERERSBABRREL L1 &S KHDIE SO OM/Domestic passenger
transport volumeis incremental total passengers between metropolitan and rural areas due to
stimulated tourism demand
EIREPIHI%E/Domestic cargo transport volume % (FY19%iH/v.s. FY19 result) 83| 85| 92| 92|
HEEZF/Customers NPS (Net Promoter Score) EF##/International Route ARA > Mpoint 433 +3.3 425 43.0[ 20214 Lt/ Improvement points compared to the beginning of FY2021
|WP5 (Net Promoter Score) EIPJ#%/Domestic Route ARA > Npoint +3.0 +6.8 422 +4.2
[A~5- > W& DIt Percentage of online customers % 86| 86| 88| 90| Percentage of business customers using domestic online solutions
|7r>3»(>twk®tt$/|>ercentage of online revenues % 79.2 79.7 82.8 85.1|Domestic flights only (Excluding groups)




$ )4+~ 25 —4 /Gavernance Data

B/ Unit Rifl/Results %/ Notes
Fv2022] FY2023 FY2024] FY2025
O—ARL— b - /(3> Z/Corporate A—RL— M (F > 20— RADBEE BAMZ#K R+ DF#/Japan Airlines Co., Ltd. only
% 100| 100| 100| 100|
Governance /Compliance rate to the Corporate Governance Code
T/ Number of directors on board A/persons 9 9 9 9| BAMZERR A D3H/Iapan Airlines Co., Ltd. only
VB 2/ Number of female directors on board K/persons 1 2| 2| 2| B4z R A DF/Japan Airlines Co., Ltd. only
TRES (Wm@a0) /Number of female directors (including directors on board) K/persons 6 8 9 10| BA#ZE A DF/apan Airlines Co., Ltd. only
GIHRRILE/Ratio of female directors % 16.7 222 25.0 27.8| B4R A DT/ Japan Airlines Co., Ltd. only
HESVERELEE/Ratio of independent directors % 33 33.3 33.3 33.3| BAMMZEHR A D/Japan Airlines Co., Ltd. only
[ESRRE & OB Ex R DD [ 2= i 2/ Attendance ratio of External Directors and Auditors to Board of w 5.6 0.7 100 g9.5| EAMELRAE# D7/Japan Airlines Co, Ltd. only
Directors
YROIRTAZ M Risk WML\ > =5 > MFEES/Number of information leakage incidents {28/ cases 2 0 2 2[JALD)L—T24%/Throughout the JAL Group
[ JALD)L— T4/ Throughout the JAL Group
SETARINAHTA A/ Number of corruption and bribery 88/cases 0 0 0 FIBEILL A%, Criminal or more severe penalties counted
TSHIBINAA|_ P U C 523> I 514 (O¥ERR/ Total amount of fines paid for corruption and bribery F/yen 0 0 0 0[JALTJL— T2/ Throughout the JAL Group
SSTEBIEA(_ P 3 & AIFPRROTHE/Number of convictions for corruption and bribery FFER/cases 0 0| 0 0[JALZJL— 72/ Throughout the JAL Group
[EEDT 51/ —ICHIE 37 — 5N RBEE CEMa1158I5/Percentage of users whose customer
privacy data is used for secondary purposes % 00 00 00 00
TS —REHII SIEPRAIN 5% & SIS M- & BFE/Number of complaints received from
outside parties and substantiated by the organization regarding privacy protection #F8/cases 0 0 0 0
TSI —REHS SMHISEN S0EEFFE/Number of complaints received from regulatory bodies
. N F28/cases 0 0 0 0
regarding privacy protection
5 — @&l 2/ total number of data breaches R/ cases - - 2| 0|
[1&%RRA = %158/ Disclosure and dialogue | TR meetings with Japan domestic investors DA/ total number of cases 162 171 144] 193]
TBYNEEB £ OE/IR meetings with investors from outside of Japan DAFFE/total number of cases 230) 214 201 210
&5t/ Total ¥88/cases 392 385 345 403]
S5, EEMIC &5 mp/Meetings by the management among the total FFER/cases 112 124] 75| 80)
EBF{HF%/On-time departure rate /Total % 81.80) 80.86) 80.81 80.01
A%/ Domestic routes % 90.29) 80.65, 80.20 78.61
[BR#%/International routes’ % 73.31 81.07| 81.42 81.41
B5E#%/0n-time arrival rate /Total % 83.34 78.61 77.80] 76.11| RAVER <. SBE1553HE
P3%%/Domestic routes % 87.44] 75.47| 74.81 74.44] / Delays of 15 minutes or less, excluding cancelled flights
[/ International routes % 79.23) 81.74) 80.79) 77.78|JALET —# / Data of flights operated by Japan Airlines
159 % B HELDRER &t /Total % 18.20] 19.12] 19.19] 19.99)]
/Rate of delays over 15 minutes [EP#R/Domestic routes % 9.71 19.31 19.80 21.39
[BR#%/International routes’ % 26.69) 18.93 18.58 18.59
BIEE/ACCident Rate 10075137 D DPBEFE %/ Harmonized rate per million sectors % 8.71 2.8| 8.07| 8.19)
[FEEFtC &5/ Passenger Fatalities }mmumber of passenger fatalities _A/persons 0] 0] 0] 0
FDith/Other Data
W41/ Unit SEHi/Results %/ Notes
FY2022 FY2023] FY2024 FY2025
5 v U7+ < )L& I 48/ Amount of money donated by Charity Miles M/yen 4,611,500] 27,307,000] 3,877,000] 4,872,000]
RS> 5« 7ShIAS/Participants in voluntary activities A/persons 5,198 6,253 8,980 4,787
#2mEkiE/Community relations 7 ¥/ Total hours of voluntary activities B§7f)/hours 21,361 25,929 25,874 13,739
FECOBILEIOSI ~N &d <)L/ "Support children's dreams” miles donated 2+ )L/miles 3,843,000 768,000 741,000 582,000
EBONOSAIAZ/Number of people who joined the SORAIKU® X/ persons 52,586 77,968 93,393 112,580




