JAL Group ESG Data (including Consolidated Subsidiaries)

RI¥>—4% /Environmental Data

Bifi1/Unit M/ Results | % ($E5HE)/Notes (ex. Boundary)
FY2021 FY2022] FY2023 FY2024|
8 /Total F k> /thousand tonnes 6,214 8,222] 9,102 9,720]
%6,196 %8,203| 9,081 %9,698| x B % Ik < /Except for vehicle
IZEHN 5 DCO24FitE/CO2 emissions from aircraft F k> /thousand tonnes 6,194 8,193] 9,072 9,689)
nZ2HEn SDCO2HHEER 351 BGHG Scopel DEE
AZHNS HHER(CHF D copelDE % 59.5 9.6 59.7 9.7
/Proportion of CO2 emissions from aircraft of GHG Scopel
ith_FE¥HDCO24k & /CO2 emission from Ground Equipment F h>/thousand tonnes 14| 10, 9| 9
SBEHRH AR I~ &/ Vehicle F k> /thousand tonnes 17 19 21 22
J'1/GHG Scopel X N> F 0% DRZECO2PHER kg-CO2/RTK (R Ton-
/ copel | FH{EEHX b FOHR DMBMCO2BHEE g /! (Revenue Ton: 12751 10829 1.0040) 0.0505
CO2/RTK Kilometers)
BEREHEFOHZ DMZEHCOHEER kg-CO2/RPK (Revenue Passenger- - 0.0958 0.0872 0.0847| Y22 DEIE/ (9> 5 %2/ Calculation boundary changed from FY22
CO2/RPK Kilometers) %0.0939) ) ) ) X (FEBRDI/International flights only
EERE N OHZ DAMZEHCORER kg-CO2/TK (Ton-Kilometers) - 0.9751 0.9209 0.0818| Y22 DEIE/ (9> 5 %2/ Calculation boundary changed from FY22
CO2/RTK 3%1.0430 | i | X FEBHRDF/International flights only
2IRBI(C 58D BSAFDIEFIE / SAF use among entire air fleet fuel use % 2x10* 47x10 120x10°* 390x10
s e 53| 56| 53| FY2025 target: 54 th d t
e BEWRHAZI— | market-based F h>/thousand tonnes ; ) ; 57| arge ousand tonnes
R TR/ CO2 emissions %35 %42 %52 %Data verified by third party
TJ2/GHG Scope2
location-based F k> /thousand tonnes 53| 54 55| 58|
- 1,765.3] 2,243.1 2,601 Data verified by third party(CAT 1, 2, 3, 6, 7, 8;
w2/ Total F h>/thousand tonnes 1,534.6 ’ ) ) ata verified by third party( )
%1,758] %2,238.8 %2,596)
HFTU—1: AR - Y—EX/Purchased goods and services F h>/thousand tonnes 198 287 356 421
HFTU—2 : EAR/Capital goods F b>/thousand tonnes 481 350 651 865
BEDRARZI— [HFTU-3: K- TRLF—BE (RI-T1. RD-T2CEFNRNED) N 842] 1,111] 1,219 1,295[%Data verified by third party
F h>/thousand tonnes . . y .
T3/GHG Scope3 | Fuel- and energy related activities (not included in Scope 1 or Scope 2) 835) %1,105] 1,216 %1,292]
HFTU—5 : FEEY)/Waste generated in operations F h>/thousand tonnes 1.3 1.2 1.0 1.1
573U —6 : tH3R/Business travel F k> /thousand tonnes 4.6 4.7 4.7 5.0
HFTU—7 : i@E/Employee commuting F h>/thousand tonnes 7.7| 8.1 9.1 10.0
#7JU—8: U—X/Upstream leased asset F k> /thousand tonnes - 2.7 2.4 2.9
BEMRAZ Z]—T 1+ 2 /GHG Scopel+2 F > /thousand tonnes 6,267.0 8,278.0 9,155.0 9,777.0| R0—T2(3<—*4 v ~hE#/Scope 2 is market-based
SEEMRHRZ RT—T 1+ 2+ 3/GHG Scopel+2+3 Fhojth e 5 8016 10,043.3 11,398.1 12,378 i SRREDA K51 cul el
> /thousand tonnes ,801. 510,003 %11,372 512,352 /Ministry of the Environment GHG calculation guidelines
%Data verified by third party
N NG i
R R T 1 B DR ER S5/ Specific Fuel Consumption for Passenger Transport L/100PK 3.893 3.514 3,415 Y22 DBIE/ (D> FUZZB) Calculation boundary changed from FY22
POREHE B REAT %3.816| X (FERERDF/ International flights only
Basic Fuel C tion Unit B ENDDUEE i
/Basic Fuel Consumption Uni EYIRDT DI EDIREIHEIRE/Specific Fuel Consumption for Cargo Transport L/TKT 0.396 0.375 0.396 FY228 08/ (D512 2% Calculation boundary changed from FY22
%0.424 X (FERERDF+/ International flights only
TR R (2 Sy bRl Jet fuel zt:/t:ousang E: 2,507| 3,331 3,658 3,907
/Energy consumption (Aircraft) [/ Crude Oil Equivalent /thousan 2,357| 3,154 3,426) 3,659
JT7H/Kerosene FGJ/thousand GJ 1.2] 1.0 1.2 1.6
hA/Heavy fuel oil A FGJ/thousand GJ 2.2) 2.2 2.4 2.6
#HHR - LPG/Town gas, LPG FGJ/thousand G 241 193! 177 193
TRIVF—EEE (k) /Energy & - m/K - A/k/Steam, Heat, Cooling FGJ/thousand GJ 337 296 277 297
consumption (Ground) 3/ Electricity FMWh/thousand MWh 92 95| 98 100
AERIRET )L+ —&5/Renewable electricity FMWh/thousand MWh - | 1 3 %5 /Non-Fossil Certificate with Tracking
i/ Crude Oil Equivalent Fkl/thousand K 39 37 38 35 /Total Ground Equipment
IFRILF—(EME (MRAFH /Energy consumption (Fuel total) FMWh/thousand MWh 25,633 34,084 37,008 39,529
IFRILF—ERE &R - BK - BKTOM) /Energy consumption (Steam, Heat, Cooling) FMWh/thousand MWh 94 61 77| 82,
BN/ Electricity Equivalent TFILF—fEfE (=) Total non-renewable energy consumption (Electricity, fuel, steam, heat, 37,183 39,694|FY2024 target: 40,000 thousand MWh
. FMWh/thousand MWh 25,819 34,240 § . §
cooling) 37,096 %39,620| Data verified by third party
BAERIRE L)L+ —(B/JE (#E) Total renewable energy consumption FMWh/thousand MWh - 1.7 5.8 17.6)
ZE5RB4{LH/NOX(Nitrogen oxide) F h>/thousand tonnes 3.06) 4.66] 4.62 4.8
o - = - FY22& DEE/ (D>4 U %ZS/Calculation boundary changed from FY22
. - HRE IR (351 BIFEDNOXHEHE/Specific NOx Emissions for Passenger Transport PKT 0.051] 0.043 0.042]
EFFMCYIPELE/NOX emissions 9 9/ %0.049 X (FEPRDI/International flights only
- i, P 1 Z
LEYIRIX (8513 BHTEDNOXEEHE/Specific NOx Emissions for Cargo Transport 9/TKT 0.616| 0.511 0.486| Y22 DB/ (D> FUZZE Calculation boundary changed from FY22
%0.544 X (FEBRDI/International flights only
BflkSE/HC(Hydrocarbon) S s o2s o2 msm@ﬁ’r‘”"
IRZMOLTOH A )L TDOHLER/Amount of emissions in LTO cycle >/thousand tonnes - - - be disclosed
Z DAL E/Other q:“('f“‘”_ms
—B{L3/CO(Carbon monoxide) - FY25IRin/To
FZHDLTO 1 7L COPFEE/Amount of emissions in LTO cycle F h=/thousand tonnes 2:40 347 3.50(  bedisclosed
within FY25
VOC(BSIEBIEA) LS - FY2sichz/To
l 8/ Total > /tonnes 24.3 32.3 25.4 be disclosed
/VOC emissions
within FY25
RETOSHHER (MZH)/CFC substitute [, FY25HICHR/To
#aE8/Total kg 14.27 13.02 19.85] be disclosed
(Aircraft)
within FY25
325) 381 449 . %Data verified by third party
T te ti 3/th d m3 %478
_EK/Tap water consumption Fm3/thousand m: %190, 5227 aag)
= oK Sk AL L TEEAK
B/ Withdrawal | T K 5 b T ) Fm3/thousand m3 49 51 48 52
Groundwater, Grey, River, Lake, Industrial water consumption
K{EFIE/ Water consumption 497 %Data verified by third
= P #1/Total consumption Fm3/thousand m3 374 432 sedon s 30| Data verified by third party
- 433 . %Data verified by third party
HikE/Discharge #ikE/Discharge water consumption Fm3/thousand m3 322 367 xaz %460
#KELHE R/ Total net fresh water consumption Fm3/thousand m3 52 65 64 70 | FY2024 target Below 70
DY)l - U1—RE/ Total waste recycled/reused > /tonnes 3,985 3,130 2,794 3,350| BA&MD3F3/Japan Only
& /Total waste disposed > /tonnes 3,998 3,148] 2,814] 3,366| BAD3/Japan Only
BHECE S
265/ Total B5h17 T =/ Waste landfilled > /tonnes 13| 18 20| 16 EI:(DJ»/Japan On:y
AR5 /Final disposal rate % 0.3 0.6) 0.7] 0.5|FK%/3apan Only
FY2024 target: below 1%
PCB (FRUIREE J T — —)L)BE5¥)/PCB waste > /tonnes 0 0 3.6 0| B&D3/Japan Only
$28/Total k> /tonnes - - 93| 75|BAMD33/Japan Only
PRN—— R/ Waste #5240/ Waste incinerated(with and without energy recovery) > /tonnes - - 14 5| B&D3/Japan Only
FEBEREY)/Industrial Hazardous disposed 18shI7 TE/Waste sent to landfill > /tonnes - -| 1 1|BA&DF/Iapan Only
waste ZDAt/Other disposal methods > /tonnes - - 78| 69| HAD3/Japan Only
waste — —
BHITEIIDBER [ UH12)L - 1U1—R&/Waste recycled/reused > /tonnes - - 92 74| BAD3J3/Japan Only
EB/Waste diverted | Zfth/Other recovery oprations > /tonnes - - 0| 0| BA®DJ/Japan Only
48 /Total k> /tonnes - - 2,721 3,291| BAMDF+/)apan Only
sermpy | PoRE/ Waste #5240/ Waste incinerated(with and without energy recovery) > /tonnes - - 405) 224|BADF/Japan Only
/Non-hazardous disposed 18shI7 T/ Waste sent to landfill k> /tonnes - - 19 15| HZADJ#/Japan Only
waste ZDAt/Other disposal methods > /tonnes - - 2,297 3,052| AAD3/Japan Only
DI TRSIDRR [Ub )L - U1—RE/Waste recycled/reused > /tonnes - -| 2,702] 3,276| BAD3/Japan Only
E/Waste diverted [ Zaft/Other recovery oprations > /tonnes - - 0 0| B&D3/Japan Only
BIREIEH /Fuel-Efficient aircraft BB EIS/Ratio of fuel-efficient aircraft % 85| 86| 86) 86FY2025 target: 86%
. ICAO Chapter 4 BL# {HS A1 5/Ratio of ICAO Chapter 4 standard compliant aircraft % 100 100 100 100
EREO{ER/ Noise Reduction .., - ——
ICAO Chapter 14 E#4A{&#/2/Ratio of ICAO Chapter 14 standard compliant aircraft % 41 42 42) 44]
AZERTF IR/ Fleet Age MEREAROTIIHEED/Average Fleet Age F/years 8.8 9.5 10.2] 11.3]
EE/Motor Vehicles 4/vehicles 3,537] 3,649) 3,695 3,763
57 Vehicles 73V > E/Gasoline consumption Kl 539 636 694] 979
Bih{EFE/Diesel consumption kI 5,964 6,772 7,392 7,694|GTL (Gas to Liquid : RAHZEEIE) ERAZE%ESD/Including GTL
/A A5+ —B)LIERIE/Biodiesel consumption ] — 10 45) 94/ A A7 « —CIVREMKIDIERE/Used amount of biodiesel blended fuel
RIFI%E/Environmental Investments 1% # %A/ Investments 10f&F/billion yen 132.0| 86.1] 179.6| 238.0|AinZ2HERSEEE F/Aircraft-related cost
3ER . )38 | B
BiSER/Environmental Violations imﬁ;ﬁ‘ ﬁ*hfliﬂ)i#gﬂmumber of violations of legal obligations/regulations 128/ cases 0 0 0 0| BfR(3E R U/The target is repeated every year,
CRE T B, M/yen 0| 0 0| 0| BR(3B 4R U/The target is repeated every year




Bi{i1/Unit

Xi##i/Results

% ($RSFE)/Notes (ex. Boundary)

FY2021 FY2022 FY2023 FY2024
SvlOAVILT—5UZ7 (ORC) AH - PHICHITZRERE
/Total weight of food loss & waste at JAL Royal Catering Narita and Haneda Factories h>/tonnes 243 62.1 753 806
JRCHHEIHICHITBEEFERE/Food loss & waste at JRC Haneda factory k> /tonnes 12.3 33.1 37.1 37.3
JRCEETIBICHIF ZREMER/Food loss & waste at JRC Narita factory k> /tonnes 12.0 29.0 38.2 43.4
SvLOAvILT—5U>2 (ORC) HH - PHICHT DHRIL SN RRERMORER/ Total weight of
food loss& waste used for alternative purposes at JAL Royal Catering Narita and Haneda Factories h=/tonnes 7 465 753 806
SvYLOAVILT—5U>2T (RC) PHTIBICHI DML LN RRERNORER
/Total weight of food loss & waste volumes used for alternative purposes at > /tonnes 0.0 24.8 37.1 37.3
JAL Royal Catering Narita and Haneda Factories
SvYLOAVILT—5U>2T (RC) METHICHETIHEILENRRERNORER
/Total weight of food loss & waste volumes used for alternative purposes at > /tonnes 11.7 21.7 38.2 43.4
JAL Royal Catering Narita and Haneda Factories
SylOAVILT—5U22J (RC) DORRFERES - HLLSNRRERNORES
BEZEHSET/Total food loss & waste discarded > /tonnes 12,6 15.5 0.0 0.0|Total weight of food loss & waste at JAL Royal Catering - Total weight of food loss &
waste volumes used for alternative purposes at JAL Royal Catering
HFI-BRRBERER
B85 /Food loss & waste Break-down of food loss & waste volumes by food category > /tonnes - 25.2 43.0 38.0
a) FAMBE(FS - P - £) / Preparation Kitchen (Vege/meat/seafoods)
HFI-BRRBERER
Break-down of food loss & waste volumes by food category > /tonnes - 20.9 15.8 13.9
b) HEEIAEE / Cold Kitchen
HFIV-GRREZES
Break-down of food loss & waste volumes by food category > /tonnes - 7.0 5.2 16.6
c) hNFAGHIEE / Hot Kitchen
HFIV-GRREZES
Break-down of food loss & waste volumes by food category k> /tonnes - 3.7 3.2 3.0
d) /(> - RFFBELE / Pastry/Bakery Room
HFI-BRRBERER
Break-down of food loss & waste volumes by food category > /tonnes - 5.3 8.2 9.3
e) EHREE / Bacteria Test Room
SYllOA VLT -5V (RC) DORRERESHAREIRELI
ﬁfﬁﬁﬁgfkérzDwﬁrﬁ’&%ﬂiﬁ?%wii‘éi?%ﬁ%ﬁ‘ti;E +O/Kes 0.0605 0.0317 0.0252 0.0236 |Total weight of food loss & waste at JAL Royal Catering + Number of revenue
Weight of food loss & waste volumes generated by cooking per revenue passenger passengers served in-flight meals
FY195# 0.1399KGS
IRAEIHT S0 HIE % 30.8 100.0 100.0 100.0
ST Coverage (% of cost of goods sold)
Wood/Paper fiber packaging [#EE/Total Weight k> /tonnes 77.9 249.8 326.6 388.1
UG DI NS &0/ E iR A RN ORER 1 3 S818) % 50.7 100.0 100.0 100.0
Recycled and/or Certified Material (% of total weight) ) ) ) )
TS0 RE % 117 100.0 100.0 100.0
SB(TILS - AF-ILEB)E8 Coverage (% of cost of goods sold) .
- # 8 5/Total Weight > /tonnes 11.2 28.8 47.3 52.7
Metal (e.g. or steel)
YA DIFEMB LY/ FICFRIEEHRRORER(C T 2EE) % 579 %6.6 56.6 575
Recycled and/or Certified Material (% of total weight) : - - .
RS SD/0E % 57.5 100.0 100.0 100.0
Coverage (% of cost of goods sold) .
7352 %28/Glass packaging #EE/Total Weight > /tonnes 38.4 90.4 131.2 148.1
UBA OLEMSE LU/ FFERIBEHRRORER(CH T 3EE) % 753 05.2 05.2) 049
Recycled and/or Certified Material (% of total weight) . i . .
a) IRNTOTSRF v IBHREDHRESR) / Total weight of all plastic packaging ~>/tonnes 299.5] 1,003.1 1,009.2] 852.2]
b) UHA UL TETVNRI T SRFVIBRBEDEE (INTOTSRAFYIBRARORER(CHI3EE)
/Percentage of recyclable(actualy recycled) plastic packaging (as a % of the total weight of all plastic  |% 11.6 11.8 11.8 15.1
packaging)
©) HIBETETNB T SRAF v IBHARDEE (INTOTSRFVIBHARORER(CH T ZEE)
/Percentage of compostable(actualy composted) plastic packaging (as a % of the total weight of all % 0.0 0.0] 0.0 0.0]
plastic packaging)
d) TSRF Y UBBBRCEDD VDA VILEMOEE (INTOTSRF YV IBHBEORERICH T 38
&) Percentage of recycled content within our plastic packaging (as a % of the total weight of all % 0.7 13.9 22.9 42.8]
plastic packaging)
TS2FwI/Plastic — - - —
F—HH)—EE (B—EXRTATLORIMEICH I SEIAE) Coverage (as a % of cost of service goods o 100.0 100.0 100.0 100.0
bought) (5—#1/{—5&/Data Coverage) . : . -
) BRAVETEHRE#/number of revenue passengers A/person - 34,458,482 41,738,026 43,712,000
) BERE—ASLDICRULTVD/N(—S2TSRF v IER FY195€##/FY19 Result 0.037kg
Yra)x(l-b-cd)+f F0O/KGS - 0.022 0.016 0.008
Weight of virgin plastic service products provided per revenue passenger
BEESUYSICHI ST VBRI (08T 53y JHE/Reduction ratio of new | . - o6 o5 |V IMABBRIREL- &S RIVEAE/ Accumuation
petroleum based single plastic use items in in-house standard products used in-flight and in lounges | : achievement rate by the FY19 purchasing weight
FY2025 targs 00%
_ FY2025 target: 100%
228 - EIICHTBEVETT SRF Y U DRBEERMFIFEE % 50, o1 o1 0
/Ratio of environmentally friendly material in single-use plastics used in airports and cargo transport




#&5—% /Social Data

W41/ Unit i/ Results % (WSHEE)
FY2021 FY2022 FY2023 FY2024 /Notes (ex. Boundary)
A=/ AR/stalf i3 AR/ Consolidated staff headcount AJpersons 35,423 36,039 36,500 38,433 120238 D/ (C RS A LHREROEARHCRR,
Human Resources Data The number of employees changed to exclude part-time employees from FY2023.
2 18/Number of ground staff AJpersons 25,191 25,638 25,328 26,871 Y2023K D/ (= A LHREROEARHCRE,
The number of employees changed to exclude part-time employees from FY2023.
SEAFER B/Number of cockpit crews A/persons 3,082 3,196 3,375 3,430
ZZFHE/Number of cabin attendants A/persons 7,150 7,205 7,797 8,132
HEEH (BFMZEHNRILDF) /Total number of employees (Japan Airlines Co., Ltd. only) A/persons - 12,969 13,791 14,431 | BAMZ#RX 2+ DH/Japan Airlines Co., Ltd. only
DUEREY (BAMZERIRH D) A/persons - 7,953 8,449 8,911 | AAfnZEtkR*#tDF#/Japan Airlines Co., Ltd. only
BIBLLE/Ratio of employees in management % 15.9 15.9 15.2 14.9
—fEIEEE/Ratio of employees % 84.1 84.1 84.8 85.1
BIEAEREE LEE/Ratio of male employees % 49.9 49.4 48.7 47.7
R EEE/Ratio of female employees % 50.1 50.6 51.3 52.3|FY2024 target: 50%
FY2025 target: 30%
IR Ratio of female managers % 219 2.8 208 31.5|FY2023RMK DEEHHSEIBMEIME (ST 2HFOEIDM) (CZE/changed to female
managers in organizational management positions (managers with subordinates) from
FY2023 results
FY2023E#E & D&% (BT 2 DEIR) (CZH/changed to female
®EI(CH B ELEE/Ratio of women in top management positions % 9.5 11.1 13.0 13.5|managers in organizational management positions (managers with subordinates) from
FY2023 results
FY2023RiE & DMK HEMEIRN (30T 25 DEIRM) (CZF/changed to female
THHREIRIIEEE/Ratio of female junior managers % 22.3 23.7 33.9] 35.9 |managers in organizational management positions (managers with subordinates) from
FY2023 results
IR R E B IS TR SR FY2023E#E & D EEHH5%: EPF 2 DEIRR) (CZE/changed to female
. N . N % 27.5 30.8 29.9 33.3|managers in organizational management positions (managers with subordinates) from
/Ratio of female employees in management position of revenue-generating functions
FY2023 results
STEMIBIRIC S\ B atktt®
/Ratio of female employees in STEM-related positions % 110 109 17 144
BN RIE O EIRN + BARE ORI RE & BT E 8 B2 A EIRE
SHEIAEIZHLER (b EEIPE) /Ratio of foreign employees in management position % 20.5 18.1 19.4 16.9|"anagerial staff hired overseas +Managerial foreign business plannning staff and
maintenance engineer out of total managers
BAfizE#REEDH/Japan Airlines Co., Ltd. only
SESVEFREIREREL/ Number of manegerial staff hired overseas A/persons 226 222 229 193| BAfZ RSt DF+/)apan Airlines Co., Ltd. only
BIVBEPT T DIBSME AL B L /Ratio of local hires at overseas offices % 90.1 89.0 87.2 86.6 | BAMZE XA DH/Japan Airlines Co., Ltd. only
BN EEPR T DS E R B EI2IEEZE/Ratio of locally hired managerial staff at overseas offices % 57.4 55.9 55.5 48.9 | BAMZ kRS DH/Japan Airlines Co., Ltd. only
PERAER (ENRMOEBEER) /Number of mid-carreer recruitment (Business planning staff hired N -
in Japan) A/persons 0 53 131 108 | BAnZE#RR =1 DF#/Japan Airlines Co., Ltd. only
iR B FEIE 2/ Number of mid-career hired employees A/persons - - 3,372 3,565 | BAMZE XAt DF/Japan Airlines Co., Ltd. only
BEEORFEOAIARR. BAMEHASH EBHTFEM HRXRALY > S+ heDaH
fEH°\E A3/ Ratio of disabled employees % 2.64 2.75 2.90 2.01[®
As of June 1 of the year following each fiscal year. Combined data for Japan Airlines
Co., Ltd. and its special subsidiary JAL Sunlight Co., Ltd.
SHE (CPRIm 9 2B DEI&/Ratio of employees represented by trade unions % 67.2] 66.1 66.7] 66.3| BAMZ kI E1LDF4/Japan Airlines Co., Ltd. only
5 EFHR (R +BIRHEL) /Cockpit crew (PIC + FO) A/persons 2,632 2,782 2,883 3,052| &4 D18 1HB/As of January 1 of the fiscal year
/Qualification  |Z=EET (EEIEZRS H8) /Maintenance engineer (Person with national qualifications) A/persons 1,867 1,929 1,947 1,990| &4EE D18 1E 5 4/As of January 1 of the fiscal year
B WE\eexstms (RIICE) /Number of new employees (new employee hire rates) Apersons 718 1,776 4274 4077
/Employment, (2.0%) (4.9%) (11.7%) (10.6%)
Turnover 30#AT®/Under 30 AJpersons - 125 936 1,011 | BAMZ R 24 (HAWRA) Dd/Japan Arrines Co., Ltd. only
304% 2 E50#%5Ki%/Over 30 and under 50 A/persons - 27 126 96| BAMZEHAE (BARA) Dd/Japan Airlines Co., Ltd. only
50/ E/Over 50 A/persons - 2 36 16| BAMZHkRA (BAREA) DJ3/Japan Airlines Co., Ltd. only
ﬁ?\ﬁéyﬁ (M) /Number of new employees (male) A/persons 115 118 270 306 | BAMZEHA S (BARA) Ddr/Japan Airlines Co., Ltd. only
FAFEH (&ZT) /Number of new employees (female) A/persons 18 36 828 817|BAMZzERA ettt (BARA) Dd/Japan Airlines Co., Ltd. only
[ERER TOLRFH RN N3 3 SHPIRFIOES o 100 100 100 100
/Ratio of open positions filled by internal candidates (internal hires) o
TIVEA LA E ORI H') 3 I B/ Average hiring cost per FTE J5M/ten thousand yen 20.6 16.4 19.0 25.9| AAfiZ#R R &1t DFH/Japan Airlines Co., Ltd. only
#ORERIE/Ratio of total employee turnover % 3.7 4.4 5.1 4.8| AAMZEHARLDI/Iapan Airlines Co., Ltd. only
(G RIFRETgER/Ratio of total employee turnover per age group
307R®/Under 30 % 0.6 1.2 13 0.6] AAMZ R 21D/ Japan Airlines Co., Ltd. only
[ 30mLL ESOmAm/Over 30 and under 50 % 0.9 1.1 1.3 1.3| BAfZE#kR A1t D4/ Japan Airlines Co., Ltd. only
50%ELE/Over 50 % 2.3 2.1 2.6 3.0| BAMZEHH A1 DF/Japan Airlines Co., Ltd. only
IW) /Ratio of total employee turnover (male) % 2.2 1.8 2.3 2.2| BAMZHRRILDF/Japan Airlines Co., Ltd. only
fepti= (Z1E) /Ratio of total employee turnover (female) % 1.5 2.6 2.8 2.7 | BAMZERR R4 DF/Iapan Airlines Co., Ltd. only
[EEMRHER/Ratio of voluntary turnover % 1.6 2.6 2.8 2.1| BA#ZE I A LD/ Japan Airlines Co., Ltd. only
TEFIRIEBREMAEL/Number of employees reemployed after retirement 837 926 1,061 1,279 | BAMZER X 21t DH/Iapan Airlines Co., Ltd. only
#iii5/Age FinBlE B EIE/Ratio of employees per age group
30/%ARi#/Under 30 % 27.3 24.6 24.3 30.4| AAMZ=HRARLDI/Iapan Airlines Co., Ltd. only
304%LL_E50/%KiE/Over 30 and under 50 % 39.6 41.3 42.2 40.1| BAMZH XS0/ Japan Airlines Co., Ltd. only
50/%2L_E/Over 50 % 33.1 34.1 33.6 29.5| A&fiZHRRRLDI/Iapan Airlines Co., Ltd. only
FHI4iiH/Average age £Ffif/years old 39.4 39.6 39.2 38.2
6 LH.&/Average age of ground staff ZEii/years old 40.0 40.1 39.8 38.1
SEfRFERHEE/Average age of cockpit crew #ii/years old 43.8 43.6 43.6 43.9
EZ=mp8/Average age of cabin attendants ZEii/years old 35.8 36.4 36.1 36.1
EhisteELy FIBhiGTEE#/ Average years worked £F/years 14.8 14.5 13.7 13.0
/Years worked | ZHiE (BIE) /Average years worked (male) % /years B 19.0 183 17.2
28 (Z1%) /Average years worked (female) £F/years - 10.4 9.9 10.1
SEFEBE (1) /Cockpit crew (male) #/years 15.9 15.7 15.2 14.9
BREFEE (%14) /Cockpit crew (femal) £F/years 3.5 3.7 4.0 4.4
EERBA (BM) /Cabin crew (male) #/years 5.2 4.0 2.9 2.3
E=FBA (L) /Cabin crew (femal) #/years 93 9.6 9.0 9.7
e EM (551) /Ground staff (male) £ /years 19.5 19.9 19.1 17.9
i FBE (%21%) /Ground staff (female) £F/years 10.6 11.1 10.6 10.4
2HffE (BM%) /Average years worked (male) £ /years 21.4 21.3 20.9 20.0| AAMZHRR A DF+/Japan Airlines Co., Ltd. only
£HfE (L1%) /Average years worked (female) £E/years 11.7 12.4 12.0 12.5| BAMZEHI S D/ Japan Airlines Co., Ltd. only
EHRBER (Bt /Cockpit crew (male) /years 21.0 20.9 20.7 20.2| BARAZHRR AL D/ Japan Airlines Co., Ltd. only
EUEFEE (21%) /Cockpit crew (femal) 4E/years 6.1 5.5 5.7 6.6| AAMZEHRE1EDI2/apan Airlines Co., Ltd. only
EE=RBE (BME) /Cabin crew (male) #F/years 8.3 9.0 5.1 3.4| BAMZERR R4 DF/Japan Airlines Co., Ltd. only
FEFRFE (Z1%) /Cabin crew (femal) £F/years 11.6 12.3 11.6 12.1| BAMZEHI S DA/ Japan Airlines Co., Ltd. only
M EM (B /Ground staff (male) & /years 222 22.2 21.6 20.8| BARZE R A1LD/Japan Airlines Co., Ltd. only
LR (&%) /Ground staff (female) #/years 13.1 13.9 15.4 15.3| Az #R £+ D/ Iapan Airlines Co., Ltd. only




Bsfir/ Unit i/ Results WE (HEHE)
FY2021 FY2022] FY2023 FY2024] /Notes (ex. Boundary)
= —
AH7—=5/ i/ Training — A&7z D DHERRI/ Training period per person — A7z D DWER/hours per person 162.3 259.4 65.3 70.3
Human Resources Data
— A= DDBHELR/ Training cost per person “ABIEDOZE () 84,469 138,651 164,103 176,579
/cost per person (yen)
TEE U TOFIERISREEY Total time as a company §5R/hours - 9,348,516.6 2,378,813.0 2,703,188.0
—ABIZDDFHERS, rage days per empl E/A - 32.425 8.2 8.8
days per employee
MR E HELE tion of Japan Airlines Co., Ltd. full-
R HEEUY/Average annual compensation of all employees (consolidated) F/thousand yen 7,028 8,478 9,216 o,494| EMEHRARIL 11ER Average annual compensation of Japan Alrines Co u
/Annual time employees
compensation | FAIFIX (BlE) B (HAHR) /Average annual compensation of employees FF3/thousand yen i 7738 7,845 7079 BAMZEHRR AT #ILE/Average annual compensation of Japan Airlines Co., Ltd. full-
in management (men) (Base salary only) time employees
FIHER (Z1E) B (BKR) /Average annual compensation of employees FFthousand yen _ 7,586 7,623 7,678 BAfZEHR A1 #2318 /Average annual compensation of Japan Airlines Co., Ltd. full-
in management (women) (Base salary only) time employees
FHER (BE) SEE ERs+Tof>tE>F+7) /A | ation of izttt S8 { ., Ltd. full-
SEIER ( .\ ) B (ENG A > 2>F ) / verf'ige ar.mua compens: FF/thousand yen 7173 10,194 11,214 11,686 FTHSM HhItt B2)1tE/Average annual compensation of Japan Airlines Co., Ltd. full
employees in management (men) (Base salary-+other cash incentives) time employees
FHER (i) BEE (BEXE+Toft1>t>5 17) /Average annual compensation of FF)thousand yen 6,975 0,995 10,899 11,247 BAMZEHRA1T #2318 /Average annual compensation of Japan Airlines Co., Ltd. full-
employees in management (women) (Base salary+other cash incentives) time employees
FIHER (B —REE (EKR) /Average annual compensation of employees FMthousand yen _ 4,976 4,971 5,017 BAMZEHRA1 318 /Average annual compensation of Japan Airlines Co., Ltd. full-
in non-management (men) (Base salary only) time employees
FIHER (Z1E) —REE (BKR) /Average annual compensation of employees FFthousand yen _ 4,562 4,531 4,686 BAMZEHR A1 #2318 /Average annual compensation of Japan Airlines Co., Ltd. full-
in non-management (women) (Base salary only) time employees
FHER (B —HE (EXE+ZToft1>t>5 17) /Average annual compensation of FMthousand yen 5,081 6,556 7,143 7,367 BAMZEHRA1 318 /Average annual compensation of Japan Airlines Co., Ltd. full-
employees in non-management (men) (Base salary+other cash incentives) time employees
FHER (i) —HE (EXE+ZToft1>t>5 17) /Average annual compensation of FMthousand yen 4,221 6,011 6,520 6,883 BAMZEHRA1 #2318 /Average annual compensation of Japan Airlines Co., Ltd. full-
employees in non-management (women) (Base salary+other cash incentives) time employees
E9EEIR (2078) /Average annual compensation of employees (all staff) FF3/thousand yen 5,521 6,670 7,246 7,517 ()L— EFIDERIES/Group C average annual compensation
SEI9EEUR (Mo ER%) /Average annual compensation of employees (ground staff) FM/thousand yen 4,558 5,617 6,162 6,436|J)L— Group average annual compensation
TR (EAEBE) /Average annual compensation of employees (Cockpit crew) F3/thousand yen 17,420 18,797 19,593 20,051 | J)L— J ikt I RI#a 5/ Group C average annual compensation
FIIFIR (FZERIEAE) Average annual compensation of employees (Cabin crew) Ff3/thousand yen 3,886 5,079 5,687 5,924|J)L— Group average annual compensation
EHRAAH BIHE f Japan Airlines Co., Ltd. full-
SE9EIR (M R - $B1%) /Average annual compensation of employees (Male ground staff) FM/thousand yen - 7,442 8,206 8,218 BAMERN2AL #51HHR/Average annual compensation of Japan Airlines Co Y
time employees
MR E HELE f Japan Airlines Co., Ltd. full-
TR (LK - &) /Average annual compensation of employees (Female ground staff) FfI/thousand yen - 5,686 5,860 6,319 tE'm” ﬁﬁ it #EHH8/Average annual compensation of Japan Arlines Co Y
ime employees
MR E HEE f Japan Airlines Co., Ltd. full-
IR GERIERSE - SiE) /Average annual compensation of employees (Male cockpit crew) FfI/thousand yen - 18,116 19,167 18,819 tE'* i ﬁfi # iR/ Average annual compensation of Japan Airines Co !
ime employees
MR E HELE f Japan Airlines Co., Ltd. full-
TN GEFFIEE - @) /Average annual compensation of employees (Female cockpit crew) | F/thousand yen - 6,528 7,425 8,673 tE'* i ﬁfi # iR/ Average annual compensation of Japan Airines Co !
ime employees
MR E HEE f Japan Airlines Co., Ltd. full-
TER (EEFIER - BiE) /Average annual compensation of employees (Male cabin crew) FF/thousand yen - 4,823 4,830 4,312| MRS LR/ Average annual compensation of Japan Ailines Co. Y
time employees
MR E HELE f Japan Airlines Co., Ltd. full-
TER (EEFIER - 4fE) /Average annual compensation of employees (Female cabin crew) FF/thousand yen - 5,189 6,010 5,788 tE'm” ﬁﬁ it #EHH8/Average annual compensation of Japan Arlines Co Y
ime employees
BUEEER —EMFEMBE /Payment difference between male and female employees (pilots) % - 35.9 38.7 46.1| HAMZ R A1 DF+/Japan Airlines Co., Ltd. only
BRMEEER —&=aPE /Payment difference between male and female employees (cabin % - 107.6 124.4 134.2| BAMZHR 2 DH/Iapan Airlines Co., Ltd. only
BuEeER —i#i t8 /Payment difference between male and female employees (ground staff) % - 76.4 71.4 76.9| AAMZ# &1t DFH+/Japan Airlines Co., Ltd. only
W5 B APNIBEE/Ratio of paid holiday taken % 74.5 81.0 84.5 80.0 BAMZHR 2 DH/Iapan Airlines Co., Ltd. only
ST —
/Workstyle |assmpshazg / Total actual working hours — A857E DO/ hours per person 1,890 1,884 1,876 1,875| PATERARLLD2/Japan Airines Co., Ltd. only
— A1z BRSNS @5 2/ Monthly average overtime hours worked per person B5f/hours 9.9 10.5 9.7 10.2| AAfZE#HI L DF#/Japan Airlines Co., Ltd. only
BA#ZEHR A1 DFH/Iapan Airlines Co., Ltd. only
BHHEDE Ratio of male taking childcare leave % 99.3 87.2 80.5 87.5| 202 14 LUA1 (35 IR AR HUEERIFI B HE XA T/ calculated based on the number of
people in childcare leave applicants before FY2021
TEARIBHIEFIAE/Nursing care leave applicants A/persons 20 42 36 35| BAMZEKR 21 DF#/Japan Airlines Co., Ltd. only
RIEE/Absentee rate % 0.82 1.04 0.88 0.83[FY2024 target: 0.84
F5AEEFE/Number of industrial accidents 14/cases 11 47 60 51| BAMZEHI A DF+/Japan Airlines Co., Ltd. only
LD — RO AE/Total number of people teleworking A/persons 346,167 277,028 232,327 238,185 | BARZ B2+ DH/Japan Airlines Co., Ltd. Only
D—5—>3> - TU—Sv —HIERIAMAR/Number of workcation/bleisure system used #/cases 1,533 1,521 1,679 1,273| BAfZtka &1t/ Japan Airlines Co., Ltd. Only
51.7 BEFFY2022F T2EHS(CHRME. SEPETHED S 54F L FI5ERIRU LB DEIE, FY2022
BREOBVEDEIS/Ratio of actively engaged employees % 51.7 (BERU/ 53.8 58.1 BREEORBRE .
No survey) Surveys were held every 2 years until FY2022, ratio of employees who selected 4 or 5
v out of 5 point scales. Results of the previous years are noted in FY2022.
REREER/HeAItN | psce Ohesity ratio (BMI 25 or higher) % 19.1 193 191 19.8| EABZERIRRIIEA DT —5/Data from Japan Airiines Health Insurance Association
1t
BR NLREEIE /Percentage of people with high stress % 8.7 10.8 10.8] 10.4| BAMZERBURIRIES DT —4/Data from Japan Airlines Health Insurance Association
BYER (BH) /Smoking ratio (Male) % 25.9 25.4] 24.7 24.2| AAMZ RIS DT —4/Data from Japan Airlines Health Insurance Association
BYER (&%) /Smoking ratio (Femal) % 4.2 4.3 4.0 3.9| AAMZERIRIES DT —4/Data from Japan Airlines Health Insurance Association
st/ Communities FY2025 target: +10% v.s. FY2019 result
%R (LN BEIC i3] o Di53/Domesti
EPIDHRE %S/ Domestic passenger transport volume % (FY19%1Lt/v.s. FY19 result) 41 85| 102) 10| EPREMERIGEABIRALL L (- & SAHTELAMORED O/ Domestic
passenger transport volumeis incremental total passengers between metropolitan and
rural areas due to tourism demand
EA D VI#ixE/Domestic cargo transport volume % (FY193t/v.s. FY19 result) 66| 83 85| 92
HEEF/Customers, NPS (Net Promoter Score) E#%/International Route 7R~ > ~/point +7.4 A33 +3.3 A2.5| 20214 FEHA#IAI H/ Improvement points compared to the beginning of FY2021
NPS (Net Promoter Score) EPJ#%/Domestic Route R > /point +7.1 +3.0 +6.8 +2.2
A >S4 ZRAZDLILE/Percentage of online customers % 80| 86 86 88| Percentage of business customers using domestic online solutions
=5 ~IRADICE/Percentage of online revenues % 79.1 79.2 79.7 82.8 Domestic flights only (Excluding groups)




HINF> 25 —4 /Governance Data

Results {i#% /Notes
Bii/unit =7 b
FY2021 FY2022 FY2023 FY2024
J—RL— I - HJ\F>X/Corporate J—RL— M/ >R T~ RADBAE EARZZ R LD/ Japan Airlines Co., Ltd. only
o
Governance /Compliance rate to the Corporate Governance Code % 100 100 100 100
EXfF1&%%/Number of directors on board A/persons 9 9 9 9| BAMZEHR R DF/Japan Airlines Co., Ltd. only
. —
L EEREHEAR/Number of female directors on board AJpersons 1 1 2 o BARMEHIEH D3/ Japan Airlines Co, Ltd. only
LIRS (ERSD) /Number of female directors (including directors on board) A/persons 5 6 8 10| BAfnZE#E R 1D F#/Japan Airlines Co., Ltd. only
T4 B HEE/Ratio of female directors % 13.9 16.7 22.2 28.1| AXfiZ=HRRAR1LDI/Iapan Airlines Co., Ltd. only
#H5HHRR& LR /Ratio of independent directors % 33 33, 33.3 33.3| BAAIZ k&1t D/ Japan Airlines Co., Ltd. only
RS LU B RR DR = LFE/Attendance ratio of External Directors and Auditors to Board of BAAZEER A1 D/ Japan Airlines Co., Ltd. only
. % 100 99.6| 98.7 100,
Directors
UROIFRZ A /Risk Management BHRBA LA >S5 > RRE&ES/Number of information leakage incidents 142/ cases 0 2] 0 2|JALD)L— T4/ Throughout the JAL Group
N . JALD)L—T 24/ Throughout the JAL Group
TERRABURAEFEAE AT 4R/ Number of ti d brib
o #H8UNumber of corruption and bribery i/ cases 0 0 0 FISBEILL L3S/ Criminal or more severe penalties counted
THHIRABUNAS (CBE U TS24 > I ZiRD¥4%H/ Total amount of fines paid for corruption and bribery M/yen 0| 0 0| 0|JALZ)L—T24%/Throughout the JAL Group
TERARINER(C R 2B TEFIRDMAEL/ Number of convictions for corruption and bribery 128/ cases 0| 0 0| 0|JALZ)L—T24k/Throughout the JAL Group
BEDTS /S —(CHT 3T —Fh RIBEN THEAENSE&/Percentage of users whose customer
% 0.0 0.0 0.0 0.0
privacy data is used for secondary purposes
TS5A) S —REICBIT BHEDEBEIN SHE SN S NICE B2/ Number of complaints received from
N 8 X R ##8/ cases 0 0 0 0
outside parties and substantiated by the organization regarding privacy protection
TS5A) S —REICRT 2MALBN SDEEFE/Number of complaints received from regulatory bodies
X ##8/ cases 0 0 0 0
regarding privacy protection
F—AEE R/ total number of data breaches 148/ cases - - - 2
¥R 3I7 & 395E/Disclosure and dialogue # ERIER EDE/IR meetings with Japan domestic investors DAFFEtotal number of cases 188] 162, 171 144]
BIMREZR £ Dm:A/IR meetings with investors from outside of Japan DA /total number of cases 164 230 214 201
&it/Total 8/ cases 352] 392 385 345
S5, FEMICXSM:H/ Meetings by the management among the total 1448/ cases 91 112 124 75

SEfii>"—% /Flight Data

TER§HFEE/On-time departure rate &atf/Total % 93.38 81.80) 80.86 80.81]
P94/ Domestic routes % 94.15| 90.29] 80.65) 80.20]
PR/ International routes % 88.98 73.31] 81.07 81.42
TEBSEIEE/On-time arrival rate &t/ Total % 92.81 83.34] 78.61 77.80| RAVEPR <. EAE1SHIAKIE
[EPI#R/Domestic routes % 92.99 87.44) 75.47| 74.81| / Delays of 15 minutes or less, excluding cancelled flights
B4R/ International routes % 91.78| 79.23] 81.74 80.79|JAL{EF—4 / Data of flights operated by Japan Airlines
15532 BR DEEDFER t/Total % 7.19 18.20! 19.12| 19.19
/Rate of delays over 15 minutes A%%/Domestic routes % 7.01 9.71) 19.31 19.80
AR/ International routes % 8.22 26.69) 18.93 18.58
[F#%E/Accident Rate 10071831z D DFEFEAEE/Harmonized rate per million sectors % 8.3 8.71 2.8 8.07
REFLLE/Passenger Fatalities FEFETEE/Number of passenger fatalities A/persons 0| 0 0| 0
ZOft/Other Data
w1/ Unit R##/Results {#%/Notes
FY2021 FY2022 FY2023 FY2024
F UF+ XA)LEFHEE/Amount of money donated by Charity Miles FM/yen 0| 4,611,500 27,307,000 26,396,500
RS> 5+ 7EHI AE/Participants in voluntary activities A/persons 6,125 5,198] 6,253 8,980)
£ ERUES)/Community relations RS> 5« 7&5tH/Total hours of voluntary activities B5fél/hours 27,952 21,361 25,929 25,8741
FECOBHEIOS LTI~ FFT)L/"Support children's dreams” miles donated < )L/miles - 3,843,000 768,000 741,000
ZBODOESNIAL/Number of people who joined the SORAIKU® A/ persons 50,147 52,586 77,968 93,393




